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1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

1.1.

y4eOHOH TUCIUILIHHE.
PaGoueit mporpamMMoil MUCHMIUIMHBI (MOJIYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DoH/ OICHOYHBIX CPEACTB MpEeAHA3HAUCH MJIsi OIEHKH PE3YJIhTaTOB OOYYEHHUsS IO

KOMIIETEHLIMI:
Koau Koan IInanupyemble pe3yJIbTaThl 00y4eHHs 10 JUCHHILINHE
HauMEHOBaHHue HaAauUMEHOBaHHE
KOMIIETCHIIMU HHAUKATOPOB
BBIINIYCKHHKA JOCTHUKECHUSA
KOMIIeTeH Ml
[NK-1 CnocobeH[[IK-1.1 Cnocoben 3HaTh: OCHOBHBIE IKOHOMHYECKHE TIOKA3aTEH IeATeIbHOCTH
[PACCUUTHIBATH HPACCUUTHIBATH MPENNPUITAN TypH3Ma U TOCTSIPUUMCTBA (BBIpyUYKa, Ce0ECTOUMOCTB,
AHATM3UPOBATh PKOHOMHYCCKHE | BaJlOBas M YUCTAas MPUOBLIH, pEHTA0CIBHOCTE, TOUKA 0€3yOBITOYHOCTH),
PKOHOMUYECKHUE [PE3YJIbTAThI cneruduky (HOpMUPOBaHUS TOXOAOB U 3aTPaT B TOCTUHUYHOM H
[PE3yIIbTAThI e TEIbHOCTH pecTopaHHOM OW3HECe, METOJIMKH PAcUyETa KIFOUCBBIX METPHUK HH]TYCTPHH
NMEeATETPHOCTA  [OpTaHU3aIHHA (ADR, RevPAR, Occupancy, Food Cost, Labor Cost, GOPPAR),
opranmzanuii  [chepsl CTPYKTYpPY OrOKETa MPEATIPUSITUS U TPUHITUITHI €T0 IIAHUPOBAHUS,
cdhepsl TOCTENIPUAMCTBA | METOMBI OLIEHKH 3KOHOMHYECKOi 3(h(h)eKTUBHOCTH MTPOEKTOB H
rOCTSTIPUUMCTBA ||/ WITH YIpaBIeHUYECKHUX PEIIeHNH, 0OCOOEHHOCTH y4€Ta CE30HHOCTH U
W/ 0OIIIECTBEHHOTO | MUKIMYHOCTH CIIPOCA MPU 3IKOHOMHUYECKOM aHAIN3€, HOPMATHBHEIC H
0OIIIECTBEHHOTO |[TUTAHUS IUTsi| OTpacieBble OeHUMAapKH ISl CPAaBHEHHS PE3yIbTaTOB PabOTHI, OCHOBBI
MATaHUS JutsioOecTieueHUS YIPaBICHYECKOTO YUETa U O KETHPOBAHUS B Chepe TOCTSIIPUUMCTBA.
oOecrieueHus  [KOHTPOJIS ¥ YMEeTh: pacCUUTHIBATH OCHOBHEIC ()IHAHCOBBIC U ONICPAIUOHHBIC
KOHTPOJIS UIPUHITHS MOKa3aTeNn padoThl MPEANIPHUATHS, AHATTU3UPOBATH TUHAMHUKY TOXOJIOB H
MPUHSTUS phpekTHBHBIX PacxXo/i0B U BBISBIATH (DAKTOPHI, BIUSIONINE HA IKOHOMHUYECKUE
D(OOEKTUBHBIX  [yIIPABICHUYECKUX | PE3yJbTATHI, ONMPEACIATh TOUKY 0€3yOBITOUHOCTH U MUHUMAIBHO
YIpaBIeHUYECKUX [pEIIeHHIH JOITYCTUMBIH YPOBEHB 3arpy3KH ISl IOKPBITHS 3aTPaT, OIICHUBATH
[peIeHU BIIUSTHYE YIIPABICHUCCKUX PEIICHUI Ha ()MHAHCOBBIC PE3yIbTAThI
(Hampumep, I3MEHEHHE IIEHOBO MOJIMTUKH, 3aIyCK aKIIUH, ONITHUMH3AIHS
ITaTa), COMOCTABIATH (DAaKTUIECKUE MTOKA3aTEINN C IIAHOBBIMU U
oTpaclieBbIMH OeHUMapKamu, (POPMUPOBATH AHATUTHUCCKUE BHIBOBI JIJIS
000CHOBaHUS YIPaBIEHUYECKHUX PEIIeHNH, paboTaTh ¢ OTYETHOCTHIO
npeanpusTus (0T4ET 0 MPUOBUIAX U YOBITKaX, yIpaBlIeHUECKUH OanaHc,
OTYETHI TI0 TIOIPA3IEICHNSAM ), HHTEPIIPETHPOBAThH JaHHBIE IO 3arpy3Ke,
CpeaHeMy YeKy U IpYTHM OIEepaIlIOHHBIM METPUKAM JIJIS
SKOHOMHYECKOT'0 aHaIIn3a.
BrageTs: HaBbIKaMK pacyéTa SKOHOMHYECKHX Mokasatenei B Excel/Google
Sheets (Bkitouast GopMyIbl, CBOJHBIE TaOIHIIBI, IOCTPOCHNUE MPOTHO3HBIX|
MOJIeTIei), WCIOJIb30BAHMS CICIUATH3UPOBAHHBIX OTYETOB M JIAHHBIX
PMS/RMS-cuctem [uisi aHalin3a BBIPYYKM M 3arpy3Kd, TMPOBEICHU
(hakTOpHOTO aHanmM3a OTKIOHECHUH (TUIaH-(PaKT), MOCTPOCHHUS MPOCTHIX|
(bMHAHCOBBIX MOJIeNeH /IS OTIeHKH 3((eKTa OT yIpaBIeHYeCKUX PEIICHUH,
paboOTBl C OTpacieBBIMH CIPAaBOYHMKAMH W OeHUMapKaMu s
CPaBHHUTEJIPHOTO aHajn3a, IMOJITOTOBKH aHAJIUTUYCCKUX CIPAaBOK M|
Mpe3eHTanri ISl PyKOBOJICTBA C 000CHOBaHHEM 3KOHOMHYECKUX BBIBOJIOB,
MPUMEHEHUS METOJIOB MAP)KHHATHLHOT'O aHAIH3 JIJISl IPUHATHUS PEIICHUH 110
IIEHOOOPA30BAaHUIO W  aCCOPTUMEHTY, OIIGHKH OKYIMaeMOCTH U
PKOHOMUYECKON IEIeCO00PA3HOCTH MPOEKTOB B cepe TOCTEIPUUMCTBA,
MHTEPIIPETAlMU JTAHHBIX YIPABICHYCCKOW OTUYETHOCTH ISl KOHTPOJS
€3yJIbTaTOB ACSITENFHOCTH MOAPA3ISICHHUH.
1.2. BxonmHoli ypoBeHb 3HAHMW, YMEHHUH, OIBITa JACATEIbHOCTH, TPeOyeMBbIX IS

dbopMHUpOBaHUS K

OMIICTCHIINH

3HaeT OCHOBHBIC MTPOU3BOJICTBEHHO-OKOHOMHUECKUE MOKA3ATENH OTACIBHBIX MPEINPUATHH TYPUCTCKON cepbl u
Pa3BHUTHS TYPUCTCKON WHIYCTPHUH B IIEJIOM, METOJIBI HX pacdeTa, HCTOYHUKY UHPOPMAIIHY.

YMeTh paccUMTHIBATh W aHAJIU3WPOBATH OCHOBHBIE MPOHM3BOJICTBEHHO-DKOHOMHYECKHE MOKa3aTeNN OTIEIBHBIX
MIPEANPUATAN TYPUCTCKON Chephl U Pa3BUTHS TyPUCTCKOU HHAYCTPUH B IICIIOM.

Brnaners mMeTomamu pacdera M aHaiM3a OCHOBHBIX IPOM3BOJICTBEHHO-PKOHOMHMYECKHE MOKa3aTeiaeill OTAEIbHBIX
MPEPUATHN TYPUCTCKOM cpephl U pa3BUTHS TYPUCTCKON UHIIyCTPUH B LIEIOM

3



OrneHka

2. CTPYKTYPA ®OC 11O JUCIIIMIIJIMHE

MIPOBOJIUTCS

METOAOM COIIOCTAaBJICHHUA nmapaMeTpoOB

MPOAEMOHCTPUPOBAHHOM

O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEeKTHI OllEHUBaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Howmep u DopMbl OOBEKTHI OTICHUBAHHS Bun zanstas / dopma
HaNMEHOBAHHE TEKYILETro HanmenoBanue| TpoBeICHUS
pasnesios/TeM KOHTPOJA OLICHOYHBIX OLICHKH

yCIIeBaeMOCTH CPEICTB YcrHas/
/ MTUCBMEHHAsI
[IPOMEKYTOUHO
H aTTecTalun
1. Ipennpustu {Texyuuii OcHOBHBIE  OpraHM3alOHHO-TIpaBoBble  (opmbl. JIIT — nokiazn clycrhas/
© — OCHOBHOE 3BEHOKOHTPOIb Opranu3anys IpOU3BOACTBA HA MPEAIPUSTHH Mpe3eHTaneH, [MMChbMEeHHAs
[PPIHOYHOM [loHsaTHE M XapakTepHCTHKAa HAPOAHOTO Xo3sicTBal — Tect
PKOHOMHKH. CTpaHbl.. DKOHOMHYECKas KiacCUPUKAIUI M TMOHATHEpedepar
«ctheps», «OTpacium» H  «CEKTOpa» IKOHOMHUKH.
IMoka3aTenmy,  XapakTePU3YIOUIME  AKOHOMHYECKYIO
CTPYKTYpy. axToOpbl, OIpPENeNIONIiHe OTPACIEBYIO
CTPYKTYpY HapOJHOTO Xo3siiicTBa. MeKoTpacieBble U
0IHOOTpAcCIEBbIE, TEPPUTOPUATBHO-
[IPON3BOJICTBEHHEIE, MEKOTpacIieBbIE Hay4HO-|
[TeXHUYECKHE KOMILIEKCHL. [loHsTHE npenpusiThs.
2. Ipennpustu {Texyuuii [Mpeanpusitue kak cyobekT HHAycTpuK rocrenpuumcta/lll — noknazn cY cTHas
e ¥  0COOEHHOCTHKOHTPOIIb u Typusma. CymHocTh M crnenuduka MpeanpusTHs B[Ipe3eHTalMel [MMChMEHHas
[PBIHOYHOU TypHu3Me " TOCTEIPUHMCTBE. Otnmume(T — Tect
OpraHn3aIH TypUCTCKOTO/TOCTHHUYHOTO TPEIIPUATHS OTRaJaHUsA
MHIYCTPUHI KJIACCHYIECKHUX IPOU3BOACTBEHHBIX: yCIIyra Heocszaema,JlucyT
TOCTCTIPHUMCTBA n HEOTAEINMa OT UCTOYHHKA, HETIOCTOSTHHA TI0 Ka4ecTBY,pedepat
Typu3Ma. HE TIOAJICKUT XpaHeHWIo. [loHATHE «TYypPUCTCKHHN
MPOAYKT» W €ro KOMIOHEHTHI (YCIyTH pa3MEIIeHHS,
MUTaHWS, [EPEBO3KHM, OKCKYPCHOHHBIE W Jp.).
Knaccudukanus npeanpusTuii otpaciy.
3. Poinounas  ({Texymuii PorHounble  MexaHm3Mmbl B Typusme. Cnpoc ul — tect, K —[lucbmennas
OpraHu3aIys KOHTPOJIb npeIoKeHne, IeHo00pa3oBaHue, 3JaCTHYHOCTh CIIPOCAKOJUIOKBUYM  |YCTHas
MHAYCTPUH: cpena, (0COOEHHO YYBCTBUTENBLHOCTh K LIEHE M CE30HHOCTH).3aJaHus
KOHKYpEHLHS, CtpykTypa pbIHKa W THUIBl PBIHOYHBIX Mojesei./lenoBas urpa
[peryJIMpoBaHue KonkypeHunsi. Buemmnss u  BHyTpeHHsisi — cpenapedepar
MPE TP USITHSL. PEST-ananms, SWOT-ananmm3|
OPEINPUATHS KaK HWHCTPYMEHT  CTPAaTerHYecKOro
MUTAHUPOBAHHS.
4. Tl'ocynapctse [Tekyuuit locymapcTBeHHOE peryiuMpoBaHMe W TpaBoBas 0aza. I  —  TecT,|YcTHas
HHO€ pEeryJIMPOBAHUEKOHTPOJIb Ponp Poctypusma, MwunskoHoMpasButus, P3 «O0 Bamanus MMCbMEHHAas
M  TpaBoBasg  0a3a OCHOBAaxX TYPUCTCKOH aedrenbHocTH B POy, npasuina [[lenoBas urpa
MHIYCTPUHI OKa3aHWsI TOCTHHHYHBIX YCIIyT, Kiaccudukanus Pedepar
rOCTEPUMMCTBA TOCTHUHHMII, 3allUTa IpaB TYPUCTOB, CTPaxXOBaHHE [KOJIOKBUYM
OTBETCTBEHHOCTHU TYPOIEPaTOPOB.
CamoperyiupoBaHie M OTpacieBble OOBbEIUHEHHUS.
IAccollMaliii  TypoIepaTopoB, TOCTUHHYHBIC CETH,)
ME>KyHapOIHbIE OpraHU3ally, CTaHAAPTHl KauecTBa Y|
cepTudUKaLny.
5. Pecypcer  uTexymuit Pecypcuas 6aza mnpemnpusatus. OcHoBHble ¢oHIel (I  —  TecT,|YcTHas
PKOHOMHMKA KOHTPOJTb (3maHmsi, TpaHCIOPT, OOOpYyIOBaHWE) M OOOPOTHBIC BaJlaHUS MACHMEHHAs
MPEIIPUATHS CpeICTBa MPENNpHUATHS;, crnenndruka amopTh3anuu u [JleoBas urpa
W3HOCA B TOCTHHHIIAX W Ha TPAHCIIOPTE. IPecpepar
DdPEKTUBHOCTD UCTIONB30BaHUS pecypcoB. [TokazaTeMKOIOKBUYM
(hoHIOOTIAYN, MAaTEPHATIOOTAAYH, TIPOU3BOAUTEIHHOCTH
rpyna.
6. Tpynossle uTexymuii Nudopmannonusie pecypcsl u cucremsl [ —  Tecrt,|YcTHas
nHpOpMaLMOHHBIE  [KOHTPOJIb OponupoBanusi TpynoBble pecypchl M OSKOHOMHMKA BaJlaHMs MICbMEHHAs
[PECYpPCHI IPEANIPUATHUS nepcoHaia (cepBuc, oOydeHHe, TeKydecTb KaapoB). [[lenoBas urpa
Hopmer  obOciyxwuBanusi, GoOHI oOIatel Tpynda, Pedepar
IIPOM3BOIUTENBHOCTh TpysAad. Crenuduka Ce30HHOTO [KOJIOKBUYM
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HaliMa 1 ayTcopcuHra (yoopka, oxpaHa, KEHTEpPHHT).
MHpopMaMOHHBIE PECYPCHI U CUCTEMBI OPOHMPOBAHHMS
(PMS, CRS), kanamsl npoaaxx, CRM u mporpammsl
ITOSUIBHOCTH.  ODKOHOMHYECKas OLEHKA CTOUMOCTH
OpeHIa u penyTaIum.

7. M3nepxku

TP ATIPUATHSL.
DopmupoBaHue
cebecTOMMOCTH u
[ICHBI

Texymnii
KOHTPOJIb

Knaccugpukanus 3atpar (TOCTOSIHHBIE/TIEpEMEHHBIE,
MIPSAMBIE/KOCBEHHBIE). KanbKymsius ce0ecTONMOCTH
TYPIPOAYKTa ¥ TOCTHHUYHON YCIYTH: 4TO BXOJHUT B
IIeHy HoMmepa (KOMMYHaJbHbBIE, YOOpKa, MapKeTHHT,
9KBalpUHT U T. IL.).

[leHOBass MONUTHKA W METOABI LECHOOOPa30BaHMUS.
3aTpaTHBId TOIXON, OPHEHTAIMS HAa KOHKYPCHTOB,
opueHTanysi Ha crpoc. JuddepeHnmanus meH 1o
cerMeHTaM (paHHee OpOHHpPOBAHHE, KOPIOPATHUBHBIC
rapudBsl, CE30HHBIC CKHIIKH). Jlnaamudgeckoe
[eHO0Opa3OBaHME.

T —
BaaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

TECT,

'YcTHas
MIChbMEHHAs

8. Opranuzanus
MTPOU3BOJICTBA Ha
P AP UATHH.
PKu3HEeHHBIN

MIpe AP USTHS

UK

Texyunii
KOHTPOJIb

OpraHuzanus MPOW3BOJACTBA:  CYIIHOCTb, (HOPMBEI.
[Iponu3BOACTBEHHBI IMKJI W  €ro  CTPYKTypa.
DKu3HeHHbIN UKI TpeAnpUusTHs. MeToIbl OpraHu3aluu
MPOM3BOJICTBA. [onsarue «IIPOU3BOJICTBEHHAS
MOIITHOCTE». BUIBI NPOM3BOACTBEHHBIX MOITHOCTEH.
3HaueHue 3¢ (EKTUBHOTO HCIIOJIb30BaHUS
MPOM3BOJCTBEHHBIX MOIIHOCTEH. MeToauka pacyeTal
MPOM3BOJACTBEHHOW MOLIHOCTH mpeanpusatus. Ilytu
MOBBILICHHS YPOBHS UCIIOJIB30BaHUS IPOU3BOJICTBEHHOM
MoOITHOCTH. [IpHHIUIBI W METOIBl IUIAHUPOBAHUS
MPOM3BOJCTBA NPOAYKIIHH.

T —
BamaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

TECT,

'YcTHas
MIChbMEHHAs

0. Opranuzanus
INesaTeIbHOCTH u
OW3HEC-TIPOTIECCHI

Texymmii
KOHTPOJTh

OpraHu3ainyuoHHbIC CTPYKTYPHI YIPaBICHUAOOD IO
crienmuuKy OTeNst/Typonieparopa. PacnpenencHue
[IOJIHOMOYMH M OTBETCTBEHHOCTH.  KirtoueBble
OUM3HEC-TIPOTIECCHI. (mpoexTupoBaHue TYpOB,
3aKIII0YCHHE JIOTOBOPOB c MTOCTaBIINKAMH,
MIPOABIKEHHE, TPOAAXH, OOCITYKXHBAaHHE TYPHCTOB,
OTYETHOCTh, OpOHHMPOBAHHUE,  3ae3]/PETUCTPAIHS,
oOciry)xuBaHHe B HOMEpE, BbIE3/pacuér).
IB3auMOAEHCTBIE C IIOCTABIIMKAMH K MHapTHEPAMH.
JIOrOBOpEI C OTENSMH, MEPEBO3YHKAMHM, CTPAXOBBIMHU
KOMITAHUSIMH, YIPaBICHHE pHCKaMu mpu pabore ¢
KOHTpareHTaMu (aHHYJISIIHAU, POPC-MasKOPBI).

T
BaaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

TeCT,

'YcTHas
[MMCLMEHHAs

10. Jloxobl,
MPUOBLTE U KITIOYECBHIC
HYKOHOMHUYECKHE
oKazaTesu
MpeAnpUsITHS

Texymmii
KOHTPOJTb

CTpykTypa J[JOXOJOB NpPEIANPUSNTHS TypusMa U
rOCTUHUYHOW uHIycTpuH. [loka3zaTtenu AOXOMHOCTH B
roctuHnIHOM OuzHece. I[IpuObUTE M peHTAOETHHOCTS.
BayoBass mpuOBLIL, ONMEpAaMOHHAS TPUOBLIbL, YUCTAs
mpuObLTE. PeHTa0embHOCTh MpOMAax, PEeHTAO0ETHLHOCTD
AKTUBOB, PEHTA0CTHHOCTh COOCTBEHHOTO KalHTala.
Touka 0e3yOBITOYHOCTH W  3amac  (HPUHAHCOBOM
[IPOYHOCTH.

T
BaaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

TecT,

'YcTHas
[MMCLMEHHAs

11. IInanupoBan

ne u
OFOJKCTUPOBAHHE HA|
pEeINPHUATHN OTPACITH

Texymmii
KOHTPOJIb

CrpaTeruyeckoe, TaKTHUYECKOE U  OMNEpPATUBHOE
[JTAaHUPOBAHUE. IIpousBoacTBeHHAs
(3KCIUTyaTallMOHHAsS) MpOrpaMMma TOCTHHHUIBI: IUIAH
3arpy3Ku, IJIaH NpoJax, MIaH A0X0A0B U PacXo/I0B.
JleHe)xHbIe IOTOKK W JMKBUAHOCTh. OmnepalluOHHBIH,
MHBECTUIIMOHHBINA " (hMHAHCOBBIH THOTOKH.
VYmpaBiieHHe KacCOBBIMH pa3pblBAMH B CE30HHOM
ouzHece

IHopmatuBbl u cTanmaptel. Hopmbl 3arpy3ku, HOPMBI
[pacxona MaTepuaoB, CTAHIAPTHI OOCITY)KUBAHUA U UX|
PKOHOMHYECKoe 000cHOBaHMe. KOHTPOIbh WCTIOTHEHWS
[IaHOB, YNIPaBJICHYECKHUE PEIICHUSI.

T —
BajaHus
JlenoBas urpa
Pedepar
KOJUIOKBHYM

TeCT,

'YcTHas
MUCbMEHHAs

12. DuUHAHCOBO-3
KOHOMHYECKast
YCTOHYHBOCTH 51
[PUCKU  AESITEIbHOCTH
[Ipe AP THS

Texymmii
KOHTPOJIb

®duHaHCcOBasK YCTOWYMBOCTD
KoaddunueHtst JIUKBUJTHOCTH, (buHaHCOBOU
HE3aBUCHMOCTH, OOECIIEYCHHOCTH COOCTBCHHBIMH
CpEeICTBaMHU. AHanmu3  CTPYKTYypHI KamuTana
(cooTHOIICHNE COOCTBEHHBIX U 3aéMHBIX CPEJIICTB).

MIPEATIPUSATHSL.

T —
BagaHus
JlenoBas urpa
Pedepar
KOJUIOKBHYM

TecT,

'YcTHas
MUCbMEHHAs
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OKOHOMHUYECKHE PUCKH B TypHU3ME M I'OCTCHPHUHMCTBE.
MeToapl  CHW)KEHHMS ~ PHUCKOB:  JAMBEpCU(HKAIMSL,
CTpaxoBaHKeE, Xe/PKUPOBaHHE, CO3aHHE PE3EPBOB.
13. AnTukpusuc [Texyniuit JTnarHocTHKa (UHAHCOBOTO COCTOSIHWA, Mepbl Mol  —  TecT,]YcTHas
HOE YyIpaBlieHWE HAKOHTPOIIb COKPAIICHUIO HU3JEPKEK, PECTPYKTYypH3aLMUs JOJIrOB,3aJaHuUs MIChMEHHAsI
peANPUITHH. epecMoTp TapudHOi nojuThKK.JlenoBas urpa
Kpu3ucoycToHIMBOCT, W aHTHKPH3HCHBIE  MepbiPedepar
(ynpasiieHre pHCKaMH, CTPAXOBbIE MEXaHH3MbI). KOJUTOKBHYM
14. OrtpacneBbie [Texynuit Byxrantepckmii U yrmpaBieHdeckuid y4€T B oTpaciu. (I  —  TecT,[YcTHas
0COOEHHOCTH yu€Ta HKOHTPOIIb OcobeHHocTH yuéra BBIPYYKH, yu€Ta aBAaHCOB U BaJlaHUs MIChMEHHAsI
HAJIOT000JI0KESHUS JIETIO3UTOB, y4€Ta areHTCKMX BO3HarpaxjeHuil. [Jlenosas urpa
MIPEATIPUATHS. HanorooGnoxenue  mpennpustuii  typusma  u [Pedepar
rocrenpunmMctBa. HJIC, Hamor Ha mnpuObuis, YCH, KOJUIOKBHYM
nmareHTHas — cucTeMa. HajoroBble  JIBrOTHL U
npedepeHum.
OT4ETHOCTH 7 aHaJTUTHKA! (dhopmupoBaHme
yTIPaBJICHYECKUX OTYETOB Il PYKOBOJICTBA.
15. WuBectunuu, [Texkyuuit NuBecTunmonnas IEATENLHOCTD npennpustus. [T - TecT,|Y cTHas
MHHOBAIH H[KOHTPOJIb Hcrounuku (buHaHCHPOBAHUS (coOcTBeHHBIC 3aIaHus MIChMEHHAsI
bdhexTrHBHOCTD CcpeicTBa, KpEIWThl, JIM3WHI, TpaHTHl), OIeHKa [[lenoBas urpa
[pa3BUTHUS MHBECTUITMOHHBIX MPOEKTOB. Metoapl oneHkn: NPV [Pedepar
(ancras mpuBeacHHAs cTOMMOCTE), IRR (BHYTpeHH:S [KOTTOKBHYM
HOpMa JtoxoaHocTH), PP (cpok okymnaemocth).
MuHoBanmy 1 nuppoBU3aLus. JKOHOMUUYECKUH 3P deKT
0T  aBTOMaru3alMd.  beHUMapKuWHI:  CpaBHEHHE]
nokaszaTejgeld C KOHKYpeHTaMH M OTpacieBbIMHY|
CTaHJapTaMH.
16. Ocobennocr (Tekymuii Ce30HHOCTh W €€ BIMSIHME HA opraHm3anuio pabotel. [ —  Tect,YcTHas
n PBIHOYHOH[KOHTPOJIb KaznpoBsie perieHus, IEHOBbIE CTPATETHH, MApKETHHT BaJlaHUs NUChbMEHHAs
OpraHu3anuu " B «HU3KWI» ce30H, amBepcudukanus ycmyr. Ponb [lenoBas urpa
ICOBpEMEHHBIE TPEH/IbI U POBBIX TEXHOJIOTUH u MapKeTIuieicoB. [Pedepar
OpaHYali3uHT U CETeBbIE MOJEIN. DKOJOTHYECKUE U [KOJUIOKBUYM
COLIMAJIbHBIC MHUIIMATHBBI IPEATIPUSTHI.
KadectBO W cTaHmapTel  cepBuca  (CTaHAAPTHI
00CITyKMBaHMs1, CKPUIITBI, 00y4eHHE IIepcoHaa, OLCHKa
yIOBJIETBOPEHHOCTH TOCTEH, padoTa ¢ xanodamu).
Bce TeMblI ullpomesxyToun, T —Tect (1-30)[Tucemennas
azaensl: asi aTTecTAlMs ’1_’
3. HOKA3SATEJIX U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXaeTcs B MATUOAJUIBHOM cCUCTEME.
Tabnuna 3.1 — Texyuwmii KOHTPOIIb
No Kpurepuu ouennBanus
- Bunst pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopowo OTnryHO
/1
TenpHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)
OtcytcTBHE BrickasbiBaHue BrickasbiBaHue
1 Pabora Ha y4yacTusd CTy/IeHTa Enunudnoe CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKLIHSX B paboTe Ha BBICKA3bIBaHKE | yUacTHE B padOTe HA | aKTUBHOE yyacTHe BpaboTe
3aHSITUU 3aHITUHN Ha 3aHSITUHA
Bricka3biBaHue
Pabora Ha OtcytcTBHE N
CYXIICHUM, aKTUBHOE Bricka3biBaHue
MPaKTUYECKHUX y4yacTus B Enunuunoe .
y4yacTHe B X0J€e HEOPAUHAPHBIX CYXXICHUM,
3aHITHUAX, 00CyXIeHHH, BBICKA3bIBAHHE,
2 peueHus, aKTHUBHOE YYaCTHUE B XOJIE
penieHre ooImx peueHny, peuenue ¢
MPABUIIBHOE PENICHUE| PEUICHUs, IPAaBUIBHOE
MPAaKTUYECKHUX HENPaBWILHOE OImnuOKaMu
C OTICTBbHBIMU perenne 6e3 ommOoK
3a71a4 peuieHue
3aMEYaHUSIMU
Pabora Ha OrtcyTcTBHE E HHOe BrickasbiBanne BrickasbiBanne
MPAKTUYECKUX y4acTus B A CY)XJICHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
3 3aHATUAX, o0CyXIeHUH, BRICKASLIBARMG, y4yacTHe B X0J€e aKTHUBHOE y4acCTHUE B XO/€E
peueHue peueHny, ESHH;I%}II(Z;; peueHus, pELIEHHUs, TPAaBUIBHOE
WHAUBUAYAIbHBIX | HENPABWIHHOE MIPaBUIILHOE PEIICHNE|  pelIeHne 06e3 OMmmOOoK




MPAKTUYCCKUX
3a1a4

PCHICHUC C OTACIIbHBIMHU

3aMCYaHUAMHA

Kputepuu orieHuBanus GopMyIupyIOTCS 715 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaroerocs, MoIaroIy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUHU OLICHUBAHUSI OCBOCHUSI KOMIIETEHIIUN
HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTnudHo
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenuus ue Komnerenuus ocsoena. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OO0yuaromuiics MoKa3bpIBacT OCBOCHA. OO0yuaromuiics MoKa3bIBaeT IIYOOKHE
OOyuaromuiics He | oOmuue 3HaHus, BXoAsmue B|O0yJaromuics 3HaHUSA, IEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeICTaBIeHne 00 UX MOJIHOTY  [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMECHUC 3HAHUH, MPUMEHSAThH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIOJIE30BaTh [IEMOHCTPUPYET  MpodecCHOHATBHON AeITeIhHOCTHIO;
HEO00XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCO0EH CaMOCTOATEILHO periaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHNA penieHus METO/JIOB, TPHUEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUSA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
Heynosnersoputens | JleMOHCTpUpyeT HETOHMMAaHUEIPOOJIEMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gana) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHUpYeT YacTHYHOE TOHMMaHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIOMHCHBL. Brnanenue snemenTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopomo JleMOHCTpHUPYET 3HAYMTEIIbHOEC MOHMMAaHHE MPOOIeMbl 0003HAUYCHHOM IHUCIUILIMHOM.
4 Ganna) Bce TpeboBanwsI, peabABIsEMbIe K 3a/IaHUI0 BITOTHEHBI. Coiep kaHne BBITIOJTHEHHBIX
( 3aJlaHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUS
JemMoHCTpHpyeT moiHOe MOoHMMaHue MpobieMsbl. Bee TpeGoBaHMsA, MpeabsaBIseMbIe K
OO 3aIaHUI0 BBIMTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHUajoM
5 Ganos) JUCIWILTAHBL. BBIMONHEHHBIE 3aaHUs HOCAT IICIOCTHBIX XapakTep, BBITOJIHEHBI B
( MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, MPEACTABICHBI Ppa3IHUYHbIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOIXOJ

[lkansl OLEHWBAHUS W NPOLEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOY4YEHHS IO IUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE yCIEBAMOCTH M MPOMEKYTOYHOM aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICIIETO 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHUH IO JUCIHUATLIMHE
5.1. 3BAJAHMA IJIA TEKYIIEI'O KOHTPOJIA:

Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJISE M UX HAMMEHOBAaHHUE

HaumeHoBaHue
OLICHOYHBIX
CpeICTB

Coneprxkanue 3a1aHus

JToxmaz C

Mpe3eHTauen
Typu3Ma.

IMOTOKOB

CrpykTypa uHaycTpuu Typusma. CTpyKTypa MHIAYCTPHM rocTenpUUMCTBa. B3auMocBs3b U
B3aMMO3aBUCUMOCTD MPEANPHATHI MHAYCTPHUHM TypH3Ma M rocrenpuumMcTBa. OOIIME W YacTHBIC
ey TPEeANpUATHA WHAYCTPHHM Typu3Ma U TrocrenpumMmctBa. HHpacTpykTypa wuHAyCTpHH

MHAYCTPUU TypHu3Ma U TOCTCHIPUHUMCTBA: 3KCIIOPT U UMIOPT YCIYIr, CTATUCTUKA TYPUCTUYCCKUX|

CTATUCTUKA TYPUCTUICCKUX PACXOJIOB M JTOXOJOB, INIATSKHBINA OaaHc

WudpacTpykTypa MHIYCTPUH TOCTEIPUMUMCTBA. DKOHOMHYECKHE TOKA3aTeH Pa3BHUTHS

MO PEruoHaM, CTPYKTypa TNPHOBITUA HWHOCTPAHHBIX TPaXIaH MO LEIIM IOE370K,
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KOJUTOKBUYM 1. B yem cymHOCTE U copepxkanue Typusma? 2. Kakue Kkpurepun XapaKTepHBI s
rypu3ma? 3. PackpoiiTe comepikaHne KaTeTOPHA «TYPUCTHICCKUH TIPOAYKT», «TYPUCTHUCCKAS
yciyray. 4. Kak BerancisieTcs skoHoMudeckast 3hp(heKTuBHOCTh TypusMa? 5. B ueM cocrout
OTIIUYHE TYPHUCTa OT IKCKypcaHTa? 6. [laiiTe onpenencHne TepMUHY «TOCTEITPUUMCTBOY. B uem
OTIMYNEe UHPPACTPYKTYPHI TYpU3Ma OT HHPPACTPYKTYPhI HHIYCTPUU TOCTEIPUIMCTBA? 7.
OxapakTepu3ynTe CTPYKTYPY CTaTUCTUKH Typu3ma. 8. [lepeuncnure, naiite XapakTepUCTHKY,
[PaCKpOKNTE METOJIMKY pacdeTa MoKas3aTesei pa3BUTHs TyprU3Ma: - HA MUKPOYPOBHE; - Ha
MaKpOYpPOBHE; - Ha MEKYHAPOJAHOM YPOBHE
pedepat [ToHsATHE PHIHOYHOW KOHOMHUKH. MECTO rocyaapcTBa B PHIHOYHOW SKOHOMHUKE. DKOHOMUICCKHUC
(yHKIMU TOCy/lapcTBa B PHIHOYHOW DKOHOMHUKE. OKOHOMHYECKHE pBIYard BO3JCHCTBHUS
rocyapcTBa Ha TPEINPUATUS WHIAYCTPUU TypuU3Ma M TOCTEHPUUMCTBA B YCJIOBUSX PHIHOYHOH
bkoHOMUKH. OCHOBHBIE (DaKTOPBI, BIUAIONINE HA pa3BUTHE Cepbl YCIYyT: CTPYKTypa HACEIeHWs,
OJI, BO3pacT, oOpa3oBaHUe, PO 3aHITHHA, JOXOI, HATMIKE CBOOOIHOTO BPEMEHH, YPOAHU3AIUI 1
npouee. OcCOOEHHOCTH SKOHOMUYECKOTO Pa3BUTHS CEphl YCIYT B YCIOBUSIX PRIHOYHOM 3KOHOMUKH.
BamaHus TunoBble npakTHYecKue 3aganusPacueT 3arpy3ku otens: OnpeneneHue koddduimenTa 3arpy3k|
HOMEpHOTo (hOHIA 32 MECSII WK ToJ 10 (hopMyJie OTHOIIEHHS TPOJAHHBIX HOYEH K 00IIeMy YHUCITy|
ImocTymHbIX HOYel.OleHKa J0X010B U NMpUObUTH: Pacder BamoBOi BBIPYYKH OT HOMEPHOTO (OH/A
(RevPAR — noxon Ha moctynsbiii Homep, ADR — cpenHss 1ieHa 3a mpoJlaHHBINA HOMEp ). AHAIH3
cebecTONMOCTH: ['pynmupoBKa 3aTpaT TMpeanpusTds Ha IMOCTOSHHBIE (apeHaa, 3apruiaTa)
ATMUHUCTPATOPOB) M TIEpeMEHHBIE (YCIYyTH TIpadedHoM, 3aBTpaku).OmnpenencHue TOUYKH|
0e3yObITOUHOCTH: PacueT MUHMMAambHOTO 00BbEeMa MPOJaXX MYyTEBOK WIM OpPOHUPOBAHWM, IMpH
KOTOPOM JIOXOJIbl TOKPBIBAOT BCE PACXO/TbI TOCTHHHIIBI U TYPOUPMBI
IMUCTTYT 1. Yto siBisieTCs MpeAMETOM 3KOHOMHKH TypusMma? 2. Jlaiite onpeneneHne SKOHOMUKN TyprU3Ma U
ee CTPYKTYphl. 3. B 9eM cOCTOMT mpsiMoe U KOCBEHHOE BIHAHME TypHU3Ma Ha SKOHOMHUKY CTPaHBbI,
errioHa? 4. Kakue pakTopsl BIHUAIOT HA pa3BUTHE CEphl TypU3Ma U TOCTCIIPUIMCTBA?

lenoBas urpa |Otens MeUTHI
Tect B pBIHOYHBIX YCIIOBHSX HOBBIH TypOW3HEC IIeiecoo0pa3HO CO3MaBaTh NMPU HATHYHHU: A)
HEYJIOBJIETBOPEHHOTO CIPOCa HAa TYPUCTCKHE YCIyTH b) a3 QekTHBHO paboTaromuX NpeapHsiTHI B
ImaHHOW oTpaciau B) MOCTaTOYHOro CTapTOBOIO KamuTala, Jake €CIU PHIHOK HACHIIIEH JaHHBIM
BUIOM yciyT ) OTCYTCTBHH cITpoca Ha TYPUCTCKHE YCITyTH

Kaxkwne sneMeHTsI Typu3Ma BKITIOUCHBI B TYPUCTHKY Ha YpOBHE oTpaciin? A) SKOHOMHUKA b)

acnpenenenue B) opranmsanus [') corpyqHruecTB

5.2 KOHTPOJIBHBIE BOITPOCHI JUISI TEKYIIEN ATTECTALIUA OBYYAIOIIIUXCSI
IlepBasi KOHTPOIbHASA TOYKA - B (popMe J0KJIaAa (MHUCbMEHHAasI).
Tembl qoknanoB: Tembl 1OKIaA0B C MpEe3eHTalueH
Tema. TypucrTckoe npeAnpusiTue: NPaBoBbie H FIKOHOMHYECKHE OCHOBbI (DYHKIIMOHUPOBAHMS
IInane! qoKJIAI0B:

1. IIpaBoBasi cTPyKTypa TYPUCTCKHX NPeANPUATHI: TULEH3MPOBAHME U PeryJMpoBaHHue

o OpranuszanuonHo-npasoBbie gopmbi: OO0, AO, UIT — npeumyiiecTBa U OrpaHUYEHUS 115
TypOu3Heca.

o Cnenuduka peryjmpoBanusi: PasrpannyeHue 0OTBETCTBEHHOCTH TypoliepaTopa U TypareHra .
o ®duHaHcoBbIe rapaHTu: Hamudre TyponepaTopoB B eIMHOM (eiepallbHOM peecTpe, pasmep
(dbuHaHCOBOTO OOecTieueHHsI (CTpaXxOBKa MM OAHKOBCKAsi TapaHTH ).

o 3amuTa npas norpedureJieii: MexaHnu3Mbl Bo3BpaTa Cpe/ICTB, POJIb aCCOILUAILIUN
"TyprioMonip" mpu GaHKPOTCTBE .

2. JKOHOMHYECKHE MO/IeJIU YCTEIIHbIX TYPUCTHYECKUX KOMIIAHUM: AaHAJN3 KelCoB

o Moneas "Free Tour" (Sandemans): becriiaTHbie SKCKypCHH KaK BXOHOM OUIIET,

MOHETH3AIHsI Yepe3 YaeBble THI0B (MOTUBAIIMS) U KOMUCCHIO KOMITAHHUH, TIPOJIaXKa JOMOTHUTEIBHBIX
IUTATHBIX TYPOB .

o Kaacrepuas mozes (""Pycckune Ce3onbl" B Bsitckom): IpeBpamienne yObITOUHOTO aKTHUBA B
NPUOBLILHBIN Yepe3 KOMIUIEKCHbIC MHBECTHUITUH (OTEIH, PECTOPaHbI, Clla) 1 CMEHY MO3UITHOHUPOBAHUS (C
OJIHO/IHEBHOI'O Typa Ha "oTmyck") .

o KiroueBnbie ¢pakTopbl yenexa: CUIbHBIN OpeHI, TOBEpHE KIIMEHTOB, TUBEPCUDUKAITUS
JI0X0JI0B, paboTa ¢ capadaHHBIM PaJINoO .
3. Bausinue rocygapcrsa Ha pa3BUTHE TYPHUCTHYECKOI0 CEKTOPa
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o Monesu rocperyaupoBanus: Tpu Moaenu (HaIMYHe MOITHOTO MHHUCTEPCTBA,
MHOT'00TpacieBO€ MUHHCTEPCTBO, MATKOE perynpoBanue) Ha npumepe Typiun, @panuuu u
BenukoOpuTtanuu .

o HNucTpymenTsl noaaep:kku: ['ocynapcTBeHHOE copUHAHCHPOBAHUE HHPPACTPYKTYPHI (OTEIH,
TPAHCIIOPT), KOTOPYIO YaCTHBIM OW3HEC HE MOTSHET; CO3/IaHNE 0COOBIX SKOHOMUUYECKHX 30H;
HallMOHAJbHBIE POrpaMMBbl TpoaABHKeHHs (Kak Maison de la France) .

o 3akoHoaaTeIbCTBO: BinsiHre mpaBoBbIX HOPM Ha CTaOUIIBHOCTh OTPACIIH U 3aLIUTY TYPUCTOB .
4. CpaBHHTe/IbHBII aHAJU3 MPABOBOr0 PeryJIMPpoOBaHUs B Pa3HBIX CTPaHAX

o Poccusi: Cucrema peecTpoB, (PMHAHCOBBIE TAPAHTHH, OTBETCTBEHHOCTh TYpOIIEpaTopa 3a
Ka4yeCcTBO YCIYT (B T.4. OKa3aHHBIX TPETHUMHU JIULIAMHU)

o I'epmanusi: O0s3aTeIbHOE CTPAXOBAaHHE OTBETCTBEHHOCTH TypoOIepaTopa Ha ciiydaii
0aHKpOTCTBA, MPOBEPKA MOJIUCA TYpareHTOM, peecTp TyporepaTopoB OPI .

o Hramus: "Konekc Typusma", peryiaupoBanue taiiMminepa, aupektusbl EC o 3amuTe npas
noTpeoduTenei .

5. PoJsib MeKIYHAPOIHBIX COIJIALICHUH B TYPHUCTHYECKOI 0TpPac/u: BIUsIHNE HA OU3HeC

o VYnpomenue npouenyp: CornameHus o0 cBo001HOM Toprosiie yciyramu (kak B CHI') — casitue

06apbepoB I JJOCTYIIA HA PHIHOK, YIIPOIICHNE TPAHCTPAHUYHOTO OKa3aHUs YCIIYT B TYpU3ME,
TpaHcnopre, GuHaHCAX .

o TapMonun3anus cranaapToB: [IpuBeneHne HAIIMOHAIBHBIX HOPM K MEXTyHAPO HBIM
TpeboBaHusM (Hanpumep, cranaaptsl EC 1i1s Typomnepatopos) .
o Bausinne Ha ousHec: CHIDKCHHE U3JIEPKEK, YIIPOIIEHUE OTKPHITHS (PUITHAIIOB U

MIPEICTaBUTENBCTB 32 PyOEIKOM, POCT TYPIIOTOKOB .
Tema. Pecypchl TypucTcKOro npeanpusaTus
IInane! qoKJIAI0B:

l. YesoBeyecKkne pecypebl: ypaBJjieHUe IEPCOHAJIOM B TYPHCTHYECKOM chepe

o Cneuundura moruBamuu: Mosaens Sandemans — rujipl Kak He3aBUCHMBIE TTApTHEPHI 0€3
(UKCUPOBaHHOM CTaBKU, MOTUBHPOBAHHBIE KAYECTBOM OOCITY)KMBaHUS (3aBUCAT OT YaEBBIX ) .

o TpeGoBanus k nepconany: Kpanuduxarys, 3HaHHS, HAaBBIKK (HapuMep, AJIs YKOJIOTHYECKOTO
Typu3Ma — 3HAHHUE MIPUPO/IbI, HABBIKYA BEDKUBAHMS) .

o YnpasJiienue u odyuenue: OTO0p, CTaHAAPTHI KaYeCTBA OPEH 1A, TPEIOTBPAIIICHUE BHITOPAHHUS.
2. MartepuanbHble pecypchbl: Kak MH(PACTPYKTYpPa BJIUsIET HA KA4YeCTBO yCJIYT

o CpencrBa pa3meinenusi: Pois kauectBa HomepHOro ¢oHaa, IpuMep BATckoro: 3amMeHa otenei

3* Ha OyTuK-0TEenH 4*/5* U TIIPMIUHIY PUBEIIA K pocTy 3arpy3ku ¢ 16% mo 72-90% u yBennueHuo
CpE/IHero 4eKa .

o TpancnopT u Jorucruka: /[ocTynmHOCTb, COCTOSIHUE 1OPOT, TAPKOBKH.

o Tpe6oBanusi kK HHPpacTpyKType 3k0TYpHu3Ma: Hamnuue o00py10BaHHBIX MECT JIJIS TAIATOK,
CaHUTApPHBIX 30H, MECT AJIs KOCTPA, 3alIUTa OKPYXKAIOIIEH CPENbI .

3. DUHAHCOBbIE PeCYpPChl: HCTOYHUKH (PUHAHCUPOBAHUS TYPUCTHUYECKHUX NIPOEKTOB

o Co0cTBenHbIe cpeacTBa: [IprObUTE, aMOpTH3AIIHAL.

o 3aemHuble cpeacTBa: KpeauTsl, oomuraiuu.

o HNuBecTnnnonHble NpoeKThI: [IpuMep npoekra "Bsrckoe" — yacTHbIE HHBECTUIIMH B pa3Mepe
3,5 mupn pyoseit ot AO "lIpomduHCTpO" Ha peHOBAIMIO U HOBOE CTPOUTEIIBCTRO .

o I'ocynapcTtBeHHOe puHaAHCHpOBaHMe: [ paHThl, CyOCHINH, yUacTHE B HAIIMOHATBHBIX
MPOEKTaX.

4. HNHpopManoHHbIE TEXHOJIOTHM B YIIPABJEHUH PecypcaMy TYPHUCTHYECKOro Ou3Heca

o YnpasJieHue B3auMooTHOmEeHUusAMH ¢ kjianeHTamu (CRM): COop naHHBIX O MIPEATIOUYTEHUSX,
[IEPCOHANIN3ALMS IIPEIIOKECHUM.

o Kanaasl npoaaxk u npoasu:kenusi: Pons mardopwm (TripAdvisor, Google, coticetn) B
MPUBJICYCHUH KJIIMEHTOB 0€3 3aTpaT Ha peKjamy .

o ABTomaTu3anus: Cuctemsl ynpasieHus otesnssmu (PMS), kanans! ynpasienns (channel
managers), OHJIaifH-OpOHUPOBaHHE.

5. JKOJIOrHYeCKHe pecypchl: YCTOMUYMBOE pa3BUTHE B TYpU3Me

o ITonsiTHe 3K0JI0rNYecKNX pecypcoB: [IpupoaHbie TeppUTOpUN, YUCTOTA BOABI U BO3AYXA,

OuopazHoOOpa3ne Kak OCHOBA TYPHCTCKOTO MTPOIYKTA.
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o YcroiiunBoe pazButue: TpeboBaHus K HHOPACTPYKTYpE — 3alllUTa CPEIbl, pa3AeiIbHBINA cOOp
O0TX0O0B, HCKITFOYCHHUC 3aIrpA3HCHUA .

o Jkojsiornyecknit TypusM: [lozHanue npupoibl, IPOCBEIICHUE, BOCCTAHOBICHUE —
uH(ppaCTPyKTypa IOJDKHA COOTBETCTBOBATH MTPUPOIOOXPAHHBIM HOPMaM

MeTtoauyeckue peKOMeHAalMu:

OO0yuaromuiicss MOXKET TOATOTOBUTE HE O0JIee MATH TOKIA0B C pe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISIETCS OOYdYaroLIeMyCsl, €CIIM OH TEPEUUCIIsieT BCe
CYLIECTBEHHBIE XapaKTEPUCTHUKH OOO3HAUYEHHOIO B BOIPOCE INpPEAMETa U BO3MOXKHBIE BapUaHThI
JAJIbHEHMIEro pa3BUTUS PELLICHUs POOIIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oailja, €ClM CTyIeHT PacKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTh B MPEACTABICHUAX O IIPEIMETE
BoIpoca; 3 Oana, ecy CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He NMPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX MOHSTHH,
IpeACTaBIeHUH 00 U3y4aeMOM MpeIMeETe.

Metoanueckue yka3zaHus 110 HalTMCAHUIO JIOKJIA/1a C Mpe3eHTanuei. TpeOoBaHus, NpeIbsIBiIseMble
K JIOKJIaay C NMPE3EHTaLMECH:

l. O0wem noknaa He AOJDKEH mpeBblmaTh 5-8 crpanul. [ledats mpomsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHUBaHUEM 10 mupuHe. JIeBoe mose nmucta 30 mm, mpaBoe — 10 MM,
BepxHee — 20 MM, HkHee 20 MM. TekeT nomkeH opopmIsThCs ad3aamMmu ¢ oTcTyrnom 1,25 M.

2. Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IeJI0€, HIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxomuMo mucath KOPOTKO M SICHO. JCCe HE JOJHKHO COJAEPKATh HUYEro JUIIHETO,
JIOJDKHO BKJTIOUYATh TOJBLKO Ty HH(OpMaIUIo, KOTOpas HeoOXoauma JjIsl pACKPBITHS BaIlIeH MO3UIINH, UIICH.

4, Jlokiian JOMKHO MMETh TPAMOTHOE KOMIIO3WIIMOHHOE IOCTPOEHHE, OBITh JIOTUYHBIM,
YETKHUM TI0 CTPYKTYPE.

5. Kaxp1it ab3an qokaa JOKEH COAepkKaTh TOJIBKO OHY OCHOBHYIO MBICTIb.

6. Jloknmam MOMKEH TIOKas3blBaTh, YTO €ro aBTOp 3HAET U OCMBICJICHHO HCIIOJIb3YeT
TEOPETUYECKHE MOHSITHUS, TEPMHUHBI, 000OIICHISI, MUPOBO33PEHUECKUE UJICH.

7. Jlokmaa MOKEH coleprKaTh YOCAMTEIbHYIO apryMEHTAIlMI0 3asBJICHHOW IO Mpobieme
TIO3ULIUN.

KOHTPOJIbHAsI TOYKA - B (JopMe TecTa (MMCbMEHHas).

TecTbl
Tema. TypucTcKoe NpeanpusTHe: NPABOBbIE H IKOHOMHUYECKHE OCHOBBI (PYHKIIHOHHPOBAHHUS
COEHAPUHN
THUII BAJJAHUA BBIIIOJIHE 3AJAHHUE C KJIIOYAMHA
HHUA
3amanune 3akpeiToro | 1.BHuMarenbHO Bompoc 1.1.

THIA C  BBIOOPOM | MPOYMTATH TEKCT CornacHo @enepanbHoMy 3akoHy OT 29.12.2025 Ne 553-@3, typucrckuit
OJIHOTO TIPABUIILHOTO | 3amaHWs U [OHATH, | MPOAYKT B cepe BHYTPESHHETO TypH3Ma CUHTACTCS CHOPMHUPOBAHHBIM TIPHU

OTBETA U3 | yto B KayecTBe | 00s3aTENLHOM BKIIIOUYECHHH B HETO:
HECKOJIbKIX OTBETA OXKHUIAETCS A. ABmanepeneTa 1o MapIIpyTy TyJa B 0OpaTHO
BapHaHTOB TONBKO ONMH M3 | b. YCIyru 1o pasMemeHHio M XOTs Obl OJHOH JOTONHUTEIBHON YCIyTH
TIPEATIOKCHHBIX MIPETIOKEHHBIX (mepeBo3Ka, SKCKYpCHsI U Ip.)
BApUAHTOB. B. Tonbko yciyr npoKuBaHus
2. BnumatensHO I'. CrpaxoBku OT HEBBIE3 A
OPOYKTATh
MPEJIOKEHHbIE IIpaBunbHbIit 0TBET: b

BapUaHThl OTBETA.
3. BeiOpars oguH Bompoc 1.2.

BEpHBII OTBET. Kakoil 1OKyMEHT peryaupyeT HOBBIE IpaBWJIa  MPENOCTaBICHUS
4. 3anmcath | TOCTHHUYHBIX yciyT B PO ¢ 1 mapra 2026 roma?

TOJIEKO HOMEp A. @epepanbHblit 3aK0H "OO 0CHOBaX TYPHCTCKOH JesTeIpbHOCTH"

(mm OyKBY) b. ITocranosnenne [paButenscrea PO Ne 1912 ot 27.11.2025

BBIOPAHHOTO B. IIpukas PociorpebHanzopa

BapUaHTa OTBETA I". CanlluH nis roctuHuMI
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(mampumep: 1-a;

2-b; 3-a)

IIpaBuibHblii oTBET: b

Bompoc 1.3.

Uro  BeIcTymaer  ()UHAHCOBBIM
Typoneparopa nepe Typuctamu?

A. YcTaBHbIN KanuTan

b. bankoBckasi rapaHTHsI WJIM CTPAXOBaHHUE OTBETCTBEHHOCTH

B. Hensrxumoe uMyiiecTBO KOMIIaHUU

I'. Jlugnblie cOepeskeHUs yapeauTeneit

obecneueHUEM OTBCTCTBCHHOCTH

IIpaBuibHbIid oTBET: b

Bompoc 1.4.

Kaxkast Monenb rocyiapcTBEHHOTO PEryJUpOBaHUSI TypU3Ma IMPEAINoiaraeT
HAJIMYKE MOIIHOTO OTACIBHOrO MUHUCTEPCTBA Typu3Ma (kak B Typirum)?

A. Mojenb MSTKOTO PETyJIupOBaHUS

b. MHorootpacneBas Moaenb

B. Mojens ¢ CHIIbHBIM TPOQIIEHEIM MHHUCTEPCTBOM

I'". JIubepanbHast MOACITH

IIpaBuibHblii oTBET: B

3amanue 3akpeiToro | 1.BamMaTensHO Bompoc 2.1.
TUIA Ha | mpouynTaTh TEKCT | YCTaHOBUTE COOTBETCTBHE MEXIY CTpaHOM M mpeodialaromieid MOJENIbIo
YCTaHOBJICHHE 3a/laHUs U [IOHATD, | PEryJUpOBaHUSA TypU3Ma.
COOTBETCTBUS YTO B KAUeCTBE
OTBETA Koinonka A (Crpana)
oxxupatorcst mapsl | 1. Typuus
3JIEMEHTOB. 2. BenukoOpurtanus
2. BuumarensHo | 3. ®panHtms
MpoYuTaTh  00a
coucka: crmcok 1 | Koxonka b (Monens perynmupoBaHus)
- BOIIPOCHI,
YTBEPXKICHNUS, A. Msirkoe peryimpoBaHue, OTpacieBble MUHUCTEPCTBA
¢axTbl, noustus u | b. MoiHoe MUHHCTEPCTBO Typu3Ma
T.IL.; B. MHoroorpaciieBoe MUHHCTEPCTBO
CITUCOK 2 — | *[IpaBunbHerii oTBeT: 1-b, 2-A, 3-B*
YTBEPIKICHUS,
CBOMCTBa Bompoc 2.2.
00BEKTOB H T.JI. YcTaHOBHUTE COOTBETCTBHE MEXY TIOHSATHEM W €T0 OIpeAeeHreM (COTIIacHO
3. ComocTaBuTh | HOBEIM mpaBuiam 2026 1.).
3JIEMEHTHI CIHCKA
1 ¢ osnementramu | Kononka A (Ilonsitue)
CIIUCKA 2, | 1. bporupoBanue
chopMHUpOBaTH 2. Bpewms Bbie3nia
napsl 211eMenToB. | 3. Llena pasmenieHus
4. 3anmcaTp
MOMapHO OYKBHI U
11201} 31 (8 | Kononka b (Onpenenenue)
3aBHCUMOCTH  OT
3a/1aHs) A. Bpewmsi, ycTaHOBIIEHHOE TSI BBIE3/1a TIOTPEOHUTEIS
BapuaHTOB oTBeTa | b. 3akperuieHne HoMepa 3a MOTpeOUTENEM TIO 3asiBKE
(Hanpumep: B. CTonMocTh MpOXMBaHUS M MHBIX YCIIYT 32 €AMHYIO LICHY
lc;2a;3g;4d;5f;6b; | *IIpaBuwibHsiii otBeT: 1-b, 2-A, 3-B*
7e)
3amanne 3akpeiToro | 1. Brmmarensro | Bompoc 3.1.
THOAa € BBEIOOpOM | mpoumTaTh TeKcT | Kakme yciayrm MOTYT BXOAWTH B COCTaB TYPHUCTCKOTO MPOAYKTa IO
HECKOJIbKUX 3a/laH¥s U IOHATD, | BHYTpEHHEMY Typu3My (cormacHo Ne 553-@3)?
MIPaBUJIBHBIX OTBETOB | YTO B KadecTBE
u3 HECKOJIPKUX | OTBETa Okumaercs | A. Pa3memnienne B rocTHHHIIE

HCCKOJIBKO
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BapHaHTOB MIPABHIIbHBIX b. Ycnyru skckypcoBoza (runa)
MIPEUIOKEHHBIX OTBETOB u3
TPEIOKCHHBIX B. Ioxymnka aBuabuieTa TyJa u 00paTHO
BapHaHTOB.
2. Buumatensno | I'. Yemyru uHCTpyKTOpa-ipoOBOIHUKA
NpOYHTATh
Hpe/I0KEHHBIC [. Ilpnobperenne TyprucTOM CyBEHUPOB
BapUaHThl OTBETA.
3. BriOpats | IlpaBuibHble otBeTh: A, B, I’
HECKOJIBKO
MPABHIIbHBIX Bompoc 3.2.
OTBETOB. Kakwe paxTopsl, M0 MHEHHIO 3KCIIEPTOB, OKa3bIBAIOT HEraTHBHOE JIaBJICHHE HA
4. 3ammcate | peHTabenbHOCTh pOCCHICKOTO Typomu3Heca B 2026 roxy?
TOJBKO  HOMEpa
(mnu OykBbl) | A. YBeJIM4YeHHE CTaBKU TYPUCTHUECKOTO HaJIOTa
BBIOpaHHOTO
Bapuanta otBeTa | b. Beenenne HIAC ans npennpusituii Ha YCH
(manpumep, 1; 3;
4;,5uA; C; D) B. CHmkenune kmoueBoii craBku 11
I'. Yxpermnernue py6us (pocT IpUBIEKaTEIEHOCTH 3apyOeKHBIX KypOPTOB)
A. Jedunut xkBamupUIMPOBaHHOTO IIEpCOHANA
IIpaBunbubie otBeTH: A, b, I, [T
3aganue 3akpeiToro | 1. Buumarensno | Bompoc 4.1.
THUIA Ha | IpOYMTaTh TEKCT | YCTaHOBUTE IIOCIIEIOBATEILHOCTh JTAIlOB CO3/IaHHS TYPUCTCKOTO HPOJIYKTa
YCTaHOBIICHHE 3a/laHus U TIOHATB, | TYpPOIEpaTopoM.
MIOCTICIOBATENBEHOCTH | YTO B KadecTBE
oTBeTa oxkumaercs | PopmMupoBaHKE MPOrpaMMBI Typa U MakeTa yCIyT
MOCJIEI0BATENBEHO
CTb JJIEMEHTOB. [Monydenue GpunancoBoro odecredeHus (CTpaxoBKa/rapaHTHst)
2. BHuMaTenbHO
NpOYMTATh BHecenue B equHbIN (enepanbHbIA peecTp TypornepaTopoB
Hpe/I0KEHHBIC
BapUaHTHl OTBETa. | 3aKJIOYEHHE JIOTOBOPOB C MOCTABLIIMKAMH YCIyT (OTEJIH, IEPEBO3UNKH)
3. ITocTpouts
BEPHYIO [IpaBunpHast mocieqoBaTeNbHOCTh: 4 — 1 — 2 — 3
MOCJIEI0BATENBEHO
CTh u3 | Bompoc 4.2.
TPEIOKEHHBIX Pacmonoxnure B XPOHONOTHYECKOM TMOPSAAKE ICHCTBUS TypUCTa TIpH
JJIEMEHTOB. BO3HUKHOBEHHH CIIOPA C TypOIIEPaTopoM.
4. 3anucatb
oykeel/tdpsl (B | OOpamienue B accoruanuto "Typromors"
3aBUCHMOCTH  OT
3a/1aHs) Hanpasienne npeTeH3nn TyponepaTopy
BapHaHTOB OTBETA
B Hy*kHOH | OOparmieHune B cyx
MOCJIeI0BATENBEHO
ctu: Hanpumep, F; | Jocynebnoe yperynnpoBanue (TIeperoBopbI)
N;K;LE; B
IIpaBunbHas nociaeoBaTeNnbHOCTh: 2 >4 — 1 — 3
3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOMHHPOBaHHOTO npounrtars TekcT | Typoneparop cdopmupoBan Typ no Poccuu, BKIIOYMB B HEro TOJBKO
THOA € BBHIOOPOM | 3aIaHVA M IIOHSTH, | MPOKUBAHHWE B OTesle M TpaHcep u3 a’pornopra. COOTBETCTBYET JIM TaKOW
OJIHOTO TIPAaBWJIBHOTO | YTO B KAa4eCTBE | MPOIYKT HOBOMY OIpPEIENICHUIO TypHCTCKOTo mpoaykra (¢ 1 mapra 2026 1.)?
oTBeTa u3 | orBera oxkumaercs | A. Jla, COOTBETCTBYET, Tak KaK €CTh pa3MeIIeHIe U IIePeBO3Ka
MIPEUIOKEHHBIX u | Toneko oxamH w3 | b. Her, TpeOyercs eme kak MHHUMYM OJHA JOTIOJIHUTENBHAs YCIyTa
000CHOBaHHEM MIPETIOKEHHBIX (3KCKypcus, TUL)
BbIOOpa BapUaHTOB. B. [la, eciiit TpaHcdep BKIIOYEH B CTOUMOCTD IIPOXKMBAHHSA
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2. BawnmarensHO
MIPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.
3. BreiOpath oauH
BEPHBIN OTBET.

4. 3anucatb
TOJIBKO HOMEDP
(nmu OyKBY)
BBEIOpAaHHOTO
BapHaHTa OTBETA.
5. 3ammcaTp
apryMeHTHI,
000CHOBBIBAIOIIH
e BbeIOOp oOTBeTa:
Hanpumep, 1 —3;2
-B

I". Her, TpeOyercst 00s3aTebHBIN aBUaIIepeeT

BriGepure BepHBIN OTBET U KPaTKO 00OCHYWTE €To.

IIpaBuibHblii oTBET: b

*Ooocnosanue: Cornacio @exnepansHomy 3akony Ne 553-03, s
BHYTPEHHETO TypU3Ma IPOAYKT CUUTACTCSI CHOPMUPOBAHHBIM P BKIIOYEHUH
YCIYTH pa3MelleHus ¥ XOTs Obl OJHOW JONOJHUTEIBHON YCIyrH (NepeBo3Ka,
9KCKYypCHsi, I'HJl, THCTPYKTOP). B 1aHHOM ciydae TpaHcdep — 3To nepeBo3Ka,
U OHA SIBIIIETCA JONOJIHUTENbHON ycnyroii? BHumaHue: B yCloOBHH "TOJIBKO
npoxuBaHue u TpaHchep" — TpaHchep MW ecTh TEpeBO3Ka, a ITO
JONONHUTENbHasT yciayra. Ho pams BHyTpeHHeTo Typus3Ma Tpedyercs
pa3MerieHre + XOTs Obl OJHA AOMycCIyra. 3/ech pa3MEIICHHE + MepeBO3Ka
(Tpancdep) — 31O cooTBeTCTBYET TpeOoBaHMAM. OTHAKO B 3aKOHE TEPEBO3KA
yKa3aHa Kak JIONOJIHUTENbHAS YCIyra. 3HauuT, MPOAYKT c(hOPMHUPOBAH BEPHO.
Ho MHorne moryt ommburscs. JlaBaiite yTouHUM: B 3aKOHE CKa3aHo: "yciyra
MO pa3MENIeHUIO W XOTs OBl OJHA JIOTIOJHUTEJIbHASI YClyra: IepeBO3Ka,
9KCKYPCHH, THJ, UHCTPYKTOP". 3HAuuT, TpaHcdep (nepeBoska) + pazMenieHue
= 9TO 3aKOHHBIN NMPoyKT. Toraa npaBuibHbIN 0TBET A. Ho 4T00BI BOIIpOC OBIIT
CIIOKHEE, MOXKHO CJIeJIaTh JIOBYIIKY: MHOTHE [OyMarOT, UYTO HYXCH
aBuarepeneT, Ho 3To He Tak. OcTaBuUM BapuaHT b kak HeBepHBIH, a A —
BepHbIi. Torga 060CHOBaHME: COOTBETCTBYET, TaK KaK BKIIFOUACT PAa3MEICHUE
W YCIYTY TIepEeBO3KH (TpaHcdep), 9TO YIOBIETBOPSET TpeOOBaHUIM 3aKOHA. *

Bompoc 5.2.

He6onpmoii orens Ha 15 HOMepoB B KpacHomapckom kpae B 2026 rony
CTOJIKHYJICS C PE3KMM NaJeHueM crpoca. Brmazxener cuuraer, 4To IiaBHas
NpUYMHA — YKpeIuleHHe pyoist, caenasiiee Typruio nocTynHee. DKCHEePThI
TaKKe yKa3bIBalOT Ha pocT TypHanora no 2% wu BBenenme HJC mna YCH.
Kakoit ¢axTop, cormacHo oTpacineBoMy aHammsy, sBisierci HAWBOJIEE
KPUTHYECKHM JUTS OTENIEH SKOHOM-CETMEHTa ¢ HU3KOH CTOMMOCTBIO HOMepa?
A. YkpemuieHue pyois

B. Poct TypucTiueckoro Hanora (MuHIMaIbHas ianka 100 py0./cyTkn)

B. Bosppamienue VIP-TypuctoB Ha 3apyOexxHbIE KYpPOPTHI

I'. IIpoOku Ha Tpaccax

BriOepure BepHBIi OTBET U KPAaTKO 0OOCHYHTE €ro.

IIpaBunsbusblil oTBET: b

O6ocHoBanwue: Jlis oteneit ¢ neHoit Homepa 3000—5000 py6. dpukcupoBaHHAS
cymMma typHainora B 100 py0. cocraBusier e 2%, a 2—3,3% OT BBIpYUKH, 9TO
KPUTHYHO IIpH peHTadensHOCTH B 20%. DTO IpsSMO TOBBIIIAECT Ce0ECTONMOCTS,
1 OM3HEC HE BCETAa MOKET IIEPEJIOKHUTH ITO Ha IICHY

3amaHue OTKPBITOrO
TUIA C pa3BEpHYTHIM
OTBETOM

1. BuumarensHO
MPOYUTATE TEKCT
3a/laHusl U MOHATH
CyTb BOIIpOCa.
2.IIpoxymaTh
JIOTHKY ¥ TIOJTHOTY
OTBETA.
3.3ammcarh OTBET,
WCTIONB3YS YeTKHE
KOMITAKTHBIC
(hopMyITHPOBKH.
4.B ciaydae
pacdeTHO
3a/aud, 3amucarth
permIeHne 1 OTBET

Bompoc 6.1.

OnummTe TP OCHOBHBIE MOJICJIN FOCYAAPCTBEHHOTO PETyIMPOBAHUS TypU3Ma
B Mupe. [IpuBeanTe npuMeps! cTpaH Jyisl KaK10i MOJEIH.

Kpartkuit otBer: 1) Mozenb ¢ MOIIHBIM OT/JEIbHBIM MUHUCTEPCTBOM TypU3Ma
(Typumsi, Erumner) — akTUBHOE ToCylapCTBEHHOE y4acTHe, NpPOJIBHKEHHE,
KOHTpoJdb. 2) MHoroorpacneBoe MuHHcTepcTBO (Dpanuus, Mcnanus) —
Typu3M OOBEIMHEH C TPaHCIOPTOM, KYJIbTYpO#, crmoptoM. 3) Msrkoe
perymupoBanne (Bemukobpuranms, CIIIA) — MHHUMAaNTEHOE BMEIIATENBCTBO,
OTpacilb PErylupyercss OOLIMM 3aKOHOJATEIbCTBOM, (YHKIMH MeEpeIaHbl
YaCTHBIM aCCOLUALINAM.

Bomnpoc 6.2.

Kakue m3meHeHuss B MOHATUE "TypUCTCKUH NpOoAyKT"' BHec DenepasbHbIi
3akoH Ne 553-®3 or 29.12.2025? B uem pa3Huna B TpeOOBaHMAX IS
BBIE3/IHOTO ¥ BHYTPEHHETO TypHu3Ma?

Kpatkuii oTBeT: 3aKOH yTOUHMII COCTaB MpoAyKTa. [y BbIE3AHOTO Typu3Ma
o0s3arenbHBI: IepeBo3ka 3 PD u obpatHo + pa3merenue. st BHyTpeHHETO
Y BBE3JTHOTO: pa3MeIeHne + XOTs Obl O1Ha JJonyciyra (1epeBo3Ka, IKCKypcus,
THJ], THCTPYKTOP-IPOBO/IHUK). PaHbIIIe TAKMX YETKUX pa3rpaHUYCHUi He ObUIO
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Bompoc 6.3.

Hasosute OCHOBHBIE 9KOHOMHYECKHE (axTopsl, CHIDKAIOIINE
KOHKYPEHTOCIIOCOOHOCTh BHYTpeHHero Typusma B Poccun B 2026 romy (rmo
JAHHBIM KCIIEPTHBIX OLICHOK).

Kpatknit otser: 1) Poct Hanmorosoii Harpy3ku (TypHanor no 2%, HAC mus
YCH). 2) Ykperenune py0is, qenaromniee 3apyoeKHbIe TOe3IKH OTHOCUTEIHHO
nemiesie. 3) Ileperpes 1eH Ha BHYTPEHHUX KypOpTax (HECOOTBETCTBHE LIEHBI
u kxaudectBa). 4) KanpoBelii kpusuc u majneHue cepsuca. 5) Jloructuueckue
npoOaeMbl (poOKH, OYepen) .

Bompoc 6.4.

UYro Takoe "(puHaHCOBOE 0OecIieueHre OTBETCTBEHHOCTH TyporepaTopa” 1 s
4ero oHo Tpedyercs?

Kpatkwuii oTBeT: DTO MEXaHHU3M 3aIUTHI PaB TYPUCTOB (0aHKOBCKAs TaApaHTHSI
WA JOTOBOP CTPaXOBaHHS OTBETCTBEHHOCTH). EciiM TypomepaTop HE MOXKET
HCIIOJIHUTH 00513aTeNbCcTBa (0aHKPOTCTBO), TYPUCTHI TIOITYYal0T KOMIICHCAIIHIO
13 3THX cpeAcTB. Pasmep puHOOECTIEUeHUS 3aBUCUT OT 000pOTa KOMITAHUHU U
OTIpeNieNsIeT, Ha KaKyl0 CYMMY TypOIIepaTop MOXeT ()OPMHPOBATH MPOTYKTEI.

Tema. Pecypchl TYpHCTCKOTO NpeanpusiTus

THUII 3AJAHUA

CHEHAPUHA
BBIIIOJIHE
HUsA

3AJJAHHME C KJIIOYAMU

3amaHue 3aKpBITOrO
THUIIA C BELIOOPOM
OJIHOTO TPaBUIIBHOTO
OTBETA U3 HECKOJIbKUX
BapHaHTOB
MPEAT0KEHHBIX

1.BanmaTensHO
MIPOYNUTATH TEKCT
3aMaHusg U
MOHSATH, YTO B
Ka4yeCcTBE OTBETA
OXKHUTAeTCs
TOJILKO OJIMH U3
MIPEUIOKEHHBIX
BapHaHTOB.

2. BEnmarensHO
MIPOYHTATH
MIPEUIOKEHHBIE
BapHaHTHI OTBETA.
3. BeiOpats oauH
BEPHBIH OTBET.

4. 3anucatpb
TOJILKO HOMEP
(umm OYKBY)
BBIOPaHHOTO
BapHaHTa OTBETa
(mampumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

YTO OTHOCHUTCS K MAaTePUAIBHBIM pecypcaM TyPUCTCKOTO MPEATPUATHS?
A. KBanudukanus ruma

b. HomepHoii ¢ona oremnst

B. JlostabHOCTE KIIMEHTOB

I'. DnekrpoHHas 0a3a JaHHBIX KITUCHTOB

IIpaBuibHblii oTBET: b

Bompoc 1.2.

CornacHo ncciegoBaHuo 3G (HEeKTHUBHOCTH YIIPABICHHUS IEPCOHATIOM, C
KaKMMH TI0Ka3aTeIIMHU HaNpsIMYyIo CBsi3aHa 3((PEeKTUBHOCTE KOMMYHHKAITHH
B MOJIEJISIX yIpaBiIeHUs?

A. Tospko ¢ IprOBUIBIO

b. C rexydecTbio KaapoB, YOBIETBOPEHHOCTHIO NIEPCOHANIA U CTHILSIMU
yIpaBJIeHUS

B. TonbKo ¢ CE30HHOCTBIO IIPOJAXK

I'. C BamoTHEIMHU KypcaMu

IIpaBuibHbIit oTBET: b

Bompoc 1.3.

Kaxkoit Tun pecypcos siBnsgercs kitoueBsiM B Mogenu "Free Tour"
(xomnanust Sandemans) 71st MOHETH3AIMK OECIIIIATHBIX 3KCKYPCHA?
A. MarepuanbHble (aBTOOYCBI, MUKPO(OHBI)

b. Yenoseueckue (MOTUBUPOBAHHBIE I'UJIbl, 3aBUCSIIUE OT YaECBbIX)
B. ®unaHCOBBIE (KpYIHBIE KPEANUTHI)

I'. IIpuponnsie (yHUKATBHBIC TaHIIIADTHI)

IIpaBunbHblil 0TBET: b

Bompoc 1.4.

UYTo 13 NepedrucIeHHOT0 OTHOCHUTCS K 9KOJIOTHYECKUM pecypcaM
TYPUCTCKOTO MPENIPUATH?

A. JIunieH3us Ha TyponepaTopCKyIo NesTeIbHOCTh

B. YncroTa MOpCKOii BOIBI M MPHUOPEIKHON TOIOCHI

B. YcraBHbIil kanutan

T". KopniopatuBHbIi caliT
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IIpaBuibHblii oTBET: b

3amaHue 3aKphITOrO
THIIA HA YCTAHOBJICHUE
COOTBETCTBHS

1.BaumMartensHO
MIPOYHUTATH TEKCT
3a7aHus U
MOHATH, YTO B
KavecTBE OTBETa
0KHJIAIOTCS TIapbI
3JICMEHTOB.

2. BuumartenbHO
poYUTaTh 002
CITUCKA: CITUCOK 1
— BOIIPOCHI,
YTBEPIKICHHUS,
(haKThI, MOHATHUS
U T.1.;

CITHCOK 2 —
YTBEpKICHHUS,
CBOMCTBa
00BEKTOB U T.1.

3. ConocTaBuTh
3JIEMEHTBI CITUCKA
1 ¢ aneMeHTaMH
crmcka 2,
chopmupoBaTh
Tapsl DJIEMEHTOB.
4. 3anucaTh
MOTIapHO OYKBHI M
mudps (B
3aBHCHMOCTH OT
3aIaHus)
BapHaHTOB OTBETA
(Hanpumep:
1c;2a;3g;4d;51;6b;
7e)

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEX/IY BHJOM pecypca U IIPUMEPOM.

Komnonxka A (Bux pecypca)
1. YenoBeueckue pecypebl
2. NadopmanmonHsie pecypcbi3. @UHAHCOBBIE PeCypCHI

Konounka b (ITpumep)

A. Cucrema 6ponuposanus (PMS)
b. Keanudukanus u oneIT ruia

B. NuBecTuninu B peHOBALUIO OTENS
*[IpaBunbHbIi oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHUTE COOTBETCTBHE MEXIY IPOOIEMOM OTpaciIu B PECypcoM,
KOTOPOTO OHA KacaeTcsl.

Komnonka A (IIpobnema)

1. Jleuut ropHUYHBIX U TIOBapOB

2. [Tepebou ¢ BogocHabxkeHneM B Kpeimy
3. XaoTuuHas 3acTpoika Mmooepexkbs

Komnonxka b (Tum pecypca)

A. MarepuanbHble pecypchbl

b. UenoBeueckue pecypcesl

B. Dxonorunyeckue pecypcsl
*[IpaBunbHeIi oTBET: 1-b, 2-A, 3-B*

3amaHue 3aKphITOrO
THUIIA C BELIOOPOM
HECKOJIBKUX
MIPABUJIBHBIX OTBETOB
13 HECKOJIBKUX
BapHaHTOB
MIPEUTOKEHHBIX

1. BHuMarenbHO
MIPOYHUTATH TEKCT
3a7aHus U
[OHATH, YTO B
KauecTBE OTBETa
0XKHMJIAETCS
HECKOJIbKO
MIPaBUIIbHBIX
OTBETOB U3
TIPETI0KEHHBIX
BapUaAHTOB.

2. BuumarenbHo
MIPOYHTATH
MPEJUI0KCHHBIE
BapHaHTHI OTBETA.
3. Bribpats
HECKOJIbKO

Bompoc 3.1.

Kakne tpeboBaHus npeabsBisiioTes K HHQPacTpyKType B cdhepe
SKOJIOTUYECKOr0 Typu3ma?

A. Hanmmume 060py1oBaHHBIX MECT JUIS TANIATOK M KOCTPOB

b. Cucrema paznensHOro cbopa 0OTXO0B

B. Haymane xa3uHO ¥ HOYHBIX KITyOOB

I". MuHuMu3anus Bo3AEHCTBUS Ha OKPYIKAIOLIYIO Cpeay

. ActhansTpoBaHHBIE TOPOTH K KaXKI0H CTOSIHKE

IIpaBunbHbie oTBETHL: A, b, I’

Bompoc 3.2.
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MIPaBIIBHBIX
OTBETOB.

4. 3anmcatb
TOJIBKO HOMEpA
(v OyKBBI)
BBIOpPaHHOTO
BapuaHTa OTBETa
(nanpumep, 1; 3;
4;5uA; C; D)

Kakwe nuctounnky GUHAHCHPOBAHUS TYPUCTHIECKUX MIPOCKTOB
WCTIOJIb30BAJINCH TPU PEHOBAITUN HCTOPUIECKOTO Kinactepa "Bsrckoe"
(maBecTHIMH 3,5 MipA py0.)?

A. YacTHBIC HHBECTHIINHA

b. Kpayadananar

B. bankoBckue KpeauTsl

I'. T'ocymapcTBeHHBIE CYOCHINH (YaCTHIHO)

J1. DMuccHs KpUITOBATIOTHI

IIpaBunbHbie oTBETHL: A, B, I’

3auaHHe 3aKpbITOT'O
TUIIA HA YCTAHOBJICHUC

1. BuumarensHO
MIPOYUTATh TEKCT

Bompoc 4.1.
YcraHoBUTE 1OCIIEI0BATEIBHOCTD 3TANlOB OAOOPa epcoHaia B

MTOCJICZIOBATEILHOCTH 3alaHus U TYPUCTUIECKOW KOMITAHUH.

MIOHSITh, YTO B

KadecTBE OTBETa IIpoBenenue cobeceoBaHuUs

0XKHJIAETCS

mocienoBatenbHo | ITyOnmukarwst BakaHCHHT

CTh 3JICMEHTOB.

2. BHUMaTEIBHO Ananranus 1 HaCTaBHUYECTBO

MIPOYHTATH

MIPEJUI0KCHHBIE OT100p pe3rome

BapHaHTHI OTBETA.

3. [TocTpouth HcnsiTaTensHbIi CPoOK

BEPHYIO

nocyienoBarenbHo | IIpaBriibHAS OCTIENOBATENBHOCTE: 2 >4 — 1 —> 5 — 3

CTh U3

MIPEATI0KEHHBIX Bompoc 4.2.

9JIEMEHTOB. Pacronoxure maru no BHEJAPCHUIO HHPOPMAIMOHHOW CHCTEMBI

4. 3anucats ynpasienus oreneM (PMS).

OyxBBI/TI(PEI (B

3aBUCHUMOCTH OT OO0yueHnue nepcoHana pabore ¢ CUCTEMOit

3aJIaHus)

BapuaHTOB oTBeTa | BrI6op I1O mox 3amaunm orerns

B HY>KHOHI

mocienoBatenbHo | IlepeHoc MaHHBIX U3 CTAphIX CHCTEM (MUTPAIIHs)

CTH: HampuMep,

F,N;K;LE; B TecToBBIH 3aIyCK U OTIaIKa OMIHOOK

3aKyIka JUICH3UIA U 000pyI0BaHUS
IIpaBunbHast MoCIEOBATENLHOCTD: 2 — 5 — 3 — 4 — 1

3amanne 1.BEnMareasHO Bompoc 5.1.
KOMOMHHPOBAHHOTO npouuTath TekeT | Otens Ha 50 HOMepoB B COYM KaTyeTcsl Ha BHICOKYIO TEKYYECTh KaJIpOB:

THIIA C BEIOOPOM
OJTHOTO MPaBHIBHOTO
oTBeTa U3
NPEUIOKECHHBIX U
000CHOBaHMEM BBIOOpPA

3aaHus U
[OHATH, YTO B
KauecTBE OTBETA
0XKHIAETCS
TOJBKO OJWH U3
MPEJUI0KEHHBIX
BapHaHTOB.

2. BHMUMaTENbHO
MIPOYHTATH
MIPEUTOKECHHBIE
BapHaHTHI OTBETA.

TOPHUYHBIE YBOJBHSIOTCS depe3 2-3 mecsma. CoracHO MeXIyHapO HBIM
uccienoBanusaM B obsactu HR B Typusme, uto sBisiercst Hauboee
BEPOATHOH NepBONPUYHHOIMN?

A. Huskas 3apaboTHas miara (TonbKo GUHAHCOBBIN (akTop)

B. OtcyTcTBHE CHCTEM MOTHBALIMH, KAPHEPHOTO TUIAHUPOBAHUS M CTUIICH
YIPaBJICHUs], BBI3BIBAIOIINX y/IOBIETBOPEHHOCTh

B. Ilnoxue norogHsle ycaoBus

I". Beicokasi KOHKYpEHLUs Cpeu OTeNei

Bribepure BepHBIA OTBET M KPAaTKO OOOCHYHTE €ro.
IIpaBuibHblii oTBET: b
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3. BriOpats onuH
BEPHBII OTBET.

4. 3ammucatp
TOJIEKO HOMEp
(nm OyKBY)
BBIOpPaHHOTO
BapHaHTa OTBETA.
5. 3anucatp
apryMEHTEI,
000CHOBBIBAIOIIHN
€ BBIOOp OTBETA:
Hampumep, 1 —3;
2-B

Ob6ocHoBanwue: MccnenoBaHus MoKa3bIBaIOT, YTO TEKYIECTh KaJpOB B
WHIYCTPHH TOCTEIIPHUMCTBA CBA3aHA HE TOIBKO C OIUTaTOU, HO H C
KOMMYHHKAIIUSIMH B MOJCTISIX YIIPABICHUS, YIOBICTBOPEHHOCTHIO
MepCOHANa ¥ CTHISIMU yIpaBieHnss. OTCyTCTBHE KaphepHOTO TUIAHMPOBAHHUS
Y MOTHBAIIUU KPUTUYHO .

Bompoc 5.2.

Bnanenen rocreBoro qoma B KpbiMy penini cOKOHOMHTB U HE
BKJIaJIbIBATHCS B 00YU€HHe IIepcoHaa, cauTasi, uto "padora He cioxnas". K
KaKUM MOCJIEACTBHAM 3TO IPUBEET C HAMOONBIIEH BEPOSTHOCTHIO,
cornacHo aHanmutuke 2026 rona?

A. K pocty mpuOpuIH 3a CUeT SKOHOMHUH Ha 3apIiiaTax

b. K manennto cepsuca, HAKOIUICHHUIO HETATHBHBIX OT3BIBOB M OTTOKY
rocreu

B. K aBTOMaTu3anuu Bcex MpoueccoB

I'. K mony4enuro rocyaapcTBeHHON NPEMUH 32 IKOHOMHIO

Bribepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBuibHbIit oTBET: b

O6ocHoBanue: CucTeMHbIE IPOOJIEMBI CEPBUCA, XaMCTBO U TAJICHHUE
CTaHIAPTOB CO3/IAJTH KPUTUIECKYIO MacCy OTPHUIIATENbHBIX KEHCOB, KOTOPHIE
OTTaJIKMBAIOT TYPHUCTOB. IHBECTHINH B IEpCOHA — TJIaBHBII aKTHUB 1
Croco0 perreHus KaIpoBoro rojxoja .

3anaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

1. BuumarenbHO
MIPOYHUTATH TEKCT
3aJlaHus U MOHSTH
CyTb BOIIpOCa.
2.IlpogymaTh
JIOTHKY U
MIOJTHOTY OTBETA.
3.3amucarb OTBET,
HCTIOJIB3YS YETKHE
KOMIIaKTHBIC
(OpMYITHPOBKH.
4.B cmydae
pacueTHo
3a[a4u, 3a1mcarThb
peIIeHNne 1 OTBET

Bompoc 6.1.

OnumuTe MoIelThb MOTHBAIIUK TiepcoHaa B komnanuu Sandemans (Free
Tour). B uem ee ocobeHHOCTH?

Kpatkuii orBet: I'Hbl He MONYYalOT HUKCUPOBAHHYIO 3apIUIATY, HX JTOXOM
— YaeBble TYPUCTOB. DTO MOTHBHUPYET HX ITPOBOANTH IKCKYPCHU
MaKCHMaJIbHO Ka4YECTBEHHO ¥ HHTEPECHO, YTOOBI IIOJIyYUTh OOJIbIIE YaEBBIX.
Kommnanus mosry4aeT KOMHCCHIO C JIOTL. ITPOJIAXK M apeH bl 30HTOB. Moienb
CO3/J1aeT MPSIMYI0 3aBUCHMOCTb JI0X0JIa OT KauecTBa CepBHCa.

Bomnpoc 6.2.

[Touemy, M0 MHEHHIO SKCIEPTOB, HHPPACTPYKTYpa I0KHBIX KypOPTOB
Poccuu nepecrana cCOOTBETCTBOBAaTh 0XKMIaHUAM TypucToB? Hazosure 3
MPUYUHBI.

Kpatkwuii oteet: 1) [lepedon ¢ Bogoit 1 anekrprdecTBoM B Kpeimy. 2)
ITpo6xu u nmorucTrdeckuit Koyamnc Ha Tpaccax Ky6anu. 3) Xaotnunas
3acTpoiika U BeIpYyOKa 3eJIeHBIX 30H, YHHUTOXKAIOIIAs TPUPOAHYIO LIEHHOCTh
KypOPTOB .

Bompoc 6.3.

Kakune nHpOpMaIMOHHBIE TEXHOJIOTUH UCTIONB3YIOTCS ISl YIIPaBICHUS
pecypcamu B coBpeMeHHOM otene? [IpuBenure 3 npumepa.

Kpatkwuii otBet: 1) PMS (Property Management System) — st
yIpaBieHus] HOMepHBIM (ornoM 1 6poHsiMu. 2) Channel Manager — st
CHHXPOHHU3ALUK HAIMYKs HOMEPOB Ha BceX KaHalax npoaax (Booking,
Ostrovok, cooctBeHHBIH caiT). 3) CRM — miis cOopa JaHHBIX O TOCTIX U
NIEPCOHAIM3ALMHU [TPEIIOKEHUI.

Bompoc 6.4.

B deMm 3axiouaeTcs mapagoke "UMIOpPTO3aMeIIeHus B Typu3Me" 1o
cocTosiHnto Ha 2026 rox?

Kpartkuit orBeT: DhdexT nmnoprozamenienus ncuepnai ceds. BHyTpennuii
TypH3M OOJIbIIIE HE HMEET PEIIAIONIETO [IEHOBOTO MPEUMYIIIECTBA:
cTouMocTh oTaeixa B Coun cpaBHsutacek ¢ Typrwert u Eruntom. Typuct
BBIOMPAET HE 110 MPUHIUITY MATPHOTH3MA, a TTI0 COOTHOLICHHUIO LICHBI U
Ka4ecTBa

Tema. OueHkKa nepcoHaIa TYPUCTCKOIO NpeanpusTHs

TN
3AJIAHMS

CIHIEHAPUH

BBIINOJIHEHHNA

3AJAHHUE C KIIIOYAMHA
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3amaHue 3aKpBITOTO
TMOA C BBIOOpPOM
OJTHOTO
MpPaBHIBHOTO
OTBeTa u3
HECKOIIbKUX
BapUaHTOB
MPEAT0KEHHBIX

1.BEBMaTeasHO
MPOYUTATH TEKCT
3aJaHMs U TOHSITH, YTO

B KadecTBe OTBETa
0XKHUJAETCst TOJBKO
OJIUH u3
MPeI0KEHHBIX
BapHaHTOB.

2. BuaumarensHo
MIPOYNTATH
TIPEIOKEHHBIE
BapHaHTHI OTBETA.

3. BwiOpate  omuH
BEPHBIN OTBET.

4. 3amucaTb TOJIBKO
HoMep (mnu  OyKBY)

BBIOPAHHOTO BapHaHTa
otBeta (Hanpumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

YTO M3 MePEYNCIEHHOTO OTHOCUTCS K KOJTMIECTBEHHBIM ((PMTHAHCOBBIM )
KPI myis onierku paboThl ruaa?

A. KomuecTBo 0Gy1arotapHOCTEH B KHUTE OT3BIBOB

b. Cpennuii pazmep 4yaeBbIX Ha OJJTHOTO TYpUCTA

B. Cobmtonenue crannapToB Openna (popma, 30HT)

I'. 3nanue ucropuyeckux aatT

IIpaBunbHselil oTBET: b

Bompoc 1.2.

Kakoil MeTon  OLEHKM  INepcoHaja  IOJpa3yMeBaeT
TIPOBEPSIOIIETO TIOJT BUAOM OOBITHOTO KIHEeHTA?

A. AketupoBaHue

B. AtrecTanus

B. Taiinsriii nokynarens (Mystery Guest)

I". UnTepBbio

BHU3HUT

IIpaBunbHbIi oTBET: B

Bompoc 1.3.

Cormacao yueOHmky M. B. IlomeBoif, 4TOo W3 TeEpPEUNCICHHOTO
OTHOCHUTCSI K COBPEMEHHBIM TEXHOJIOTHSAM YIPABICHHS IEPCOHANIOM B
TOCTHUHUYHOM cepBuce?

A. Tonbpko Benenue Tabenst pabo4yero BpeMeH!

b. JlenoBas onenka 3¢ (eKTUBHOCTH U YIIPaBJICHUE MOTHUBALIUEH

B. HckrounTensHO TMCUUIUIMHAPHBIC B3BICKAHUS

I'. 3amper Ha 0OydeHHe IepcoHaNa

IIpaBunbublil 0TBET: b

Bompoc 1.4.

Yro, COrJacHO WCCICAOBAHUSIM, SIBIIICTCS KIFOYEBBIM (HaKTOPOM
00eCTeYeHHsT BBICOKOTO Ka4eCTBA TOCTUHIYHBIX YCIYT?

A. Jloporoii peMOHT

b. MortuBanus nepconana

B. Ynaunoe pacnonoxenue

I'. U3BecTHSI Openn

IIpaBuibHblii oTBET: b

3aﬂaHI/Ie 3aKpPBITOI'O
THIIa Ha
YCTaHOBJICHUC
COOTBECTCTBUSA

1.BEEMaTeasHO
MPOYUTATD TEKCT
3aJJaHMS U HOHATH, YTO

B KayecTBE OTBETa
0XKHIAFOTCS napsl
2JIEMEHTOB.

2. BuumareabHO

MPOYUTATH 00a CITUCKA:
cricok 1 — BOMPOCHI,
YTBEP)XKIOCHHUSA, (HAKTHI,
MOHATHS U T.J.;

CIIHCOK 2 -
YTBEPIKICHUS,
CBOMCTBA OOBEKTOB U
T.1.

3. CoIocTaBUTh
3JIEMEHTHI CIhcka 1 ¢
JJIEMEHTAMM CITHCKa 2,
chopMupoBaTh  MaphI
3JIEMEHTOB.

Bompoc 2.1.
YCcTaHOBUTE COOTBETCTBUE MEXKAY METOIOM OICHKH IEPCOHAlia M €ro
XapaKTEPUCTHKOM.

Kononka A (Meron)

1. TaiiHbIii TOCTB

2. DK3aMeH/TeCTUpOBaHNE

3. 360 rpaxycoB

Kononka b (Xapakrepucruka)

A. OneHka 3HaHUH ¥ KOoMIIeTeHIH B popme Tecta

b. IIpoBepka kadecTBa cepBrca UHKOTHUTO
B. Omnpoc kosuier, pyKoBoAUTeNEH U MOAYUHEHHBIX

*[IpaBunbHbli oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.

18




4. 3ammcaTh TOMApHO
OykBel u 1ubpse (B
3aBUCHMOCTH or
3a/1aHnsI)  BapUAHTOB
OTBETa (Hampumep:
l1c;2a;3g;4d;5f;6b;7¢)

YCTaHOBUTE COOTBETCTBHE MEXAY OTalloM pPa0OTHI COTPYOHHKA U

WHCTPYMEHTOM OIICHKH/BO3JICHCTBUSI.

Komnonka A (Dram)
1. Ananranus

2. Tekymas pabota
3. O0yueHue

Kononka b (MucTpymenr)

A. HactaBHM4YecTBO, welcome-TpeHHHT

b. KPI, exxemecsuHbIi peHTHHT

B. TpeHUWHT 10 OBBIIIEHUIO KBATU(PUKAIIUN

*[IpaBunbHelii oTBET: 1-A, 2-B, 3-B*

3amaHue 3aKpBITOTO
TMOA C BBIOOpPOM
HECKOJIBKUX
NpPaBHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MPOYUTATH TEKCT
3allaHus U TIOHATh, YTO
B KadecTBe OTBETa
OKH/IaeTCSI HECKOJBKO
MPaBWIBHBIX  OTBETOB
u3 MIPEIOKEHHBIX
BapHaHTOB.

2. BuumarensHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BriOpaTh HECKOJBKO
MIPaBUJIBHBIX OTBETOB.
4. 3ammcatb TONBKO
HOMepa (wim OyKBBI)
BBEIOpAaHHOTO BapHWaHTa
orBera (Hampumep, 1;
3;4,5uA;C;D)

Bompoc 3.1.

Kakue KOMIIOHEHTHI BKIIIOYAeT B ce0s cucremMa OLICHKHA 3(1)(1)6KTI/IBHOCTI/I

nepcoHana B Typusme?

A. ®uHAHCOBBIE TIOKA3aTeNN (BEIpyYKa Ha COTPYIHHUKA, JaeBhIC)

b. KimmeHTckue oneHKH U OT3BIBBI

B. LiBer popmsbI coTpyaHUKA

I'. Cobntonenue cranapToB OpeHaa

J1. 3HaHNe WHOCTPaHHBIX S3BIKOB (IIPOBEPSETCS)
IIpaBunbHbie oTBeTH: A, b, I, []

Bompoc 3.2.

Kakue Tembl JOJKHBI BXOAUTH B TDCHUHT 11O TOBBIIICHU IO KBaJ'II/I(l)I/IKaIII/II/I

JUTSL THJIOB, YTOOBI TOBBICHTH UX 3 PEKTHBHOCTH?

A. TexHUKH CTOPUTEIIINHTA

b. MeTronbl MITKHX IpOAaK AOMOJHUTENBHBIX 9KCKYPCHUI
B. Byxrantepckuii yuet B TypusMe

I'. PaGoTa ¢ BO3pakeHUSIMH U CIIOKHBIMHU TypUCTaMHU

J1. CranmapThl BHEIIIHETO BUIa U OpeHia

IIpaBunbubie otBeTH: A, B, I, [T

3amaHue 3aKphITOTO

THIIa Ha
YCTaHOBJICHUC
IMOCJICA0BATCIIHHOCT
u

1. BaumaTensHO
MPOYUTATH TEKCT
3aJaHusl U MOHSATh, YTO
B KayecTBe OTBETa
0XKHIAETCS
MOCIIEA0BATEIbHOCTD
3JIEMEHTOB.

2. BHumaTensHO
MPOYUTATH
MpeI0OKEHHBIE
BapHaHTHI OTBETA.

3. TlocTpouTh BEpHYIO
MOCJIEI0BATEILHOCTh
u3 TIPEITI0KEHHBIX
3JIEMEHTOB.

Bompoc 4.1.
YcraHoBUTE — HOCIIEIOBATENLHOCTD
HepcoHaja B KOMITaHHUH.

pa3paboOTKH  CHCTEMBI

Br10op kimtoueBbIx nokasareneit a¢dpexruBaoctr (KPI)
Omnpenenenue Leeil ONEHKH (JUIsl 4ero OlleHHBAEM)
Buenpenue cucteMsl U cOOp TaHHBIX

Br16op meTo1oB cOopa nHGOpMaIUU

IIpaBunbpHast mocieqO0BaTeNbLHOCTD: 2 — 4 — 1 — 3

Bompoc 4.2.

OLICHKHU
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4. 3ammcatp
OyKBBI/TIH(PPBI (B
3aBHCHMOCTH oT
3a/1aHnsI)  BapUAHTOB
OoTBETa B  HYXHOU
MOCJIeA0BATEIbHOCTH:
nanpumep, F; N; K; I;
E;B

Pacrnonoxure  srarsl
MPABIIILHOM TIOPSIJIKE.

NPOBEACHUS TpPEHUHra Uil TIepcoHaia B

PoneBrie Urpbl 1 0TPabOTKa HABLIKOB

C6op oOpaTHOH CBS3M M aHAIM3 PE3YJILTATOB
Teopernueckuii 610K (cTaHIAPTHI, TEXHUKH)
Pa360p KOHKPETHBIX KEHCOB M3 TPAKTHKH

[IpaBunpHast MOCIEIOBATENLHOCTD: 3 — 4 — 1 — 2

3amanue
KOMOWHHPOBAHHOTO
TMIA C BBIOOpPOM
OJTHOTO
MPaBUIBHOTO
OTBeTa u3
NPE/UIOKEHHBIX |
000CHOBaHHEM
BEIOOpA

1.BEBMaTeasHO
MPOYUTATD TEKCT
3aJJaHMS U HOHATH, YTO

B KayecTBE OTBeETa
0XKHJIAETCS TOJBKO
OJIH u3
MIPETIOKEHHBIX
BapHAHTOB.

2. BuumareapHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BeiOpats  oauH
BEPHBIN OTBET.

4. 3amnucath TOJIBKO
HOMep (mwmm OyKBY)

BBEIOpAaHHOTO BapHWaHTa
OTBeTa.

5. 3anmcath
apryMEeHTBI,
000CHOBBIBAIOIIHE
BBIOOD oTBeTa!

Hanpumep, | —3;2-B

Bomnpoc 5.1.

IMocne BHEApECHHS €XKEMECAYHOTO PEUTHHra THIOB, OCHOBAHHOTO Ha
CyMME YacBBIX, B KOMIIAHUH OOHAPYKHIIU, YTO THJIBI CTAIU arpECCHBHO
HaBS3bIBATH CYBCHUPHI W JIOMOJHHUTCIBHBIC TYpPhl, YTO BBI3BAIO
HETaTUBHBIC OT3BIBBL. UTO OBLIO YIIYIIEHO B CUCTEME OI[CHKH?

A. ®uHaHCOBBIE MTOKA3aTCIIN

b. KagecTBeHHBIE TOKA3aTENH U YAOBIETBOPEHHOCTH KIIMEHTOB

B. CxkopocTh mpoBeIeHNs SKCKYpCHT

I'. 3nanue Marepuana

BriOepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbHselil oTBET: b

O6ocHoBanue: Cucrema OlLEHHBaJIA TOJIBKO (PMHAHCOBBIN Pe3yJbTaT, HO
HE Y4YMThIBaJa KayeCTBO OOCIYKMBAaHHMS W OMOLMH KIHUEHTOB. OTO
TIPUBEJIO K ITepekocaM B noBeaeHnu. HyxHo Brintouats B KPI kinenTckne
OLICHKH U OT3bIBHI.

Bompoc 5.2.

Menemxep OTeNs CUUTAET, YTO MPOBOIUTH TPEHUHTH IJIS ITepcoHaia —
mycTas TpaTa BpEeMEHH, TaK Kak "BCeX BCEMY HAy4YWJIM MpHU MpUEeMe Ha
paboty". Kakoit puck Ijisi OTemsl SIBISCTCS HAUOOJBIIMM MPU TaKOM
noaxoze?

A. Puck nepepacxojia MOIOIUX CPEICTB

b. Puck mnanmeHusi cTaHAapTOB CEpBUCA U HAKOIUICHHUS HETaTUBHBIX
TIPUBBIYEK

B. Puck cnumkoM OBICTPOTO KaphepHOTO POCTa COTPYAHUKOB

I'. Puck cHM>KEHUS HAJIOTOB

Bri6epurte BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBunbublil oTBET: b

O6ocHoBanue: bes perynsapHoro o0y4eHus 1 OBBIICHHS KBATH(UKALUT
COTPYJHMKH "3aMBUIMBAIOTCS'", MepecTaroT coONoaaTh CTaHAapThl, HE
3HAIOT HOBBIX TEXHUK. DTO BEJET K IMaJCHHUIO KAauecTBa CEpBHCA, YTO
KPUTHYHO B YCIOBHUSIX BBICOKON KOHKYPEHINN

3amaHue OTKPHITOTO
THIA c
pa3BepHYTHIM
OTBETOM

1. BuumatensHo
HpOYNTATh TEKCT
3aJaHusl ¥ TOHATh CYTh
BOIIpOCaA.

2.IIpogymaTh JNOTHKY U
MOJHOTY OTBETA.

3.3anucarh OTBET,
UCTIONB3YS YETKHE
KOMITaKTHBIC
(hOpMYITHPOBKH.

4.B cmydgae pacdeTHOU
3aa4H, 3armcaTth

PEeUICHUEC U OTBET

Bompoc 6.1.

Onummre CTPYKTYypy TPCHUHTA IO TMOBBINICHUIO KBATA(DUKAIUIKM IS
runoB (4 yaca). Kakue O0J10k¥ OH JJOJDKEH BKIIOYATH?

Kpatkwuii otBet: 1) AHanu3 mpo6yieM ¥ THITUIHBIX OMHOOK (TI0 OT3BIBAM).
2) TeXHUKH CTOPHUTEIUIMHTA W I0Ja4u Martepuana. 3) Msrkue mpomaxu
(xak mpeasyaraTh JOIL. YCIYTH HEHaBs34nBO). 4) PaboTa ¢ Bo3paxeHnIMHU
U CIIOKHBIME TocTsMHE. 5) CTaHmapThl OpeH/Ia 1 BHEIIHETO BHIA.

Bompoc 6.2.

Ha3zoBuTe Tpu rpynmbsl KpUTEpUeB JJisi OLEHKH d(PPEKTUBHOCTH pabOoThI
COTPYJIHUKA TYPUCTUYECKONH KOMITAaHUH.

Kpatkuit otBer: 1) ®unancoBbie (00BbEM TMpOAaX, CPEOHHUN UYCK,
BBLINIOJTHEHHE TJIaHa, pa3Mep yaeBbix). 2) Kinenrckue (O1eHKY B OT3bIBAX,
KOJIMYECTBO MOBTOPHBIX oOpareHui, 0JIaroTapHOCTH). 3)
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KauecTBeHnHble/IpodeccoHanbHbIe (COOIII0ACHHE CTAaHIAPTOB, 3HAHHE
HPOJYKTa, OTCYTCTBHUE Kaj00).

Bompoc 6.3.
IMoyeMy B HWHIYCTpUM TOCTENPHUMMCTBA TaK BakKHA CHCTeMa
HacTaBHUYeCTBA?

Kpatknit otBer: Cdepa Typusma nMeeT BBICOKYIO TEKy4ecCTb KapoOB.
HacraBHH9ECTBO 1TO3BOJISIET OBICTPO aJaNTHPOBATh HOBHUKOB, NIEpENaTh
HE TOJbKO (hopMajbHBIC 3HAHMS, HO M KYJIbTYpy CEepBHCa, "HElUcaHble
mpaBuia", YTO CHMXAET CTPecC HOBOTO COTPYJHHKA M MOBBIMIAET
Ka4eCTBO YCIYT C MEPBBIX JHEH paboThI .

Bompoc 6.4.

Yro Ttakoe Meron oueHku "360 rpagycoB" M NPUMEHUM JM OH B
TypUCTHYECKOM On3Hece?

Kpatkwuii oTBeT: 9TO METOMA, IPU KOTOPOM COTPYTHUKA OIICHUBAIOT BCE,
KTO C HUM B3aWMOJICHCTBYET: pyKOBOAMTEINb, TOTYMHEHHBIE, KOJUIETH, a
TaKke OH caM (caMmoolleHKa). B Typusme mpuMeHUM il yIpaBIICHICB
(MeHemKepoB, CTapIIUX THIOB), YTOOBI MOJIYYHTH OOBEMHYIO KapTHHY
€ro KOMIICTCHIIUI U CTHIISI paOOTHI.

eMa. JKOHOMHYeCKasl JeATeJIbHOCTh TYPUCTCKOI0 NpeANPUATHSA

THI
3AJIAHUS

CHEHAPUUA
BBIITOJIHEHUSA

3AJJAHHUE C KIIIOYAMUA

3amaHue 3aKpBITOrO
TUIA C BBIOOPOM
OJTHOTO
MPaBUIBHOTO
OTBETa U3
HECKOIIbKUX
BapUaHTOB
MPEATI0KEHHBIX

1.BHuMarensHo
MIPOYUTATH TEKCT
3aJaHus U TIOHATh, YTO
B KaueCTBE OTBETA
0’KHJIAETCS TOJIBKO
OJIMH U3
MPE/IIOKEHHBIX
BapUAHTOB.

2. BanmarenbHO
MPOYUTATH
MpeI0OKEHHBIS
BapUaHTHI OTBETA.

3. BeiOpats ouH
BEPHBIN OTBET.

4. 3ancaTh TOJBKO
HoMep (w1 OYKBY)
BBIOPAHHOTO BapHaHTa
oTBeTa (HanmpuMmep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

Yro takoe ADR (Average Daily Rate) B roctuHudHOM OHM3HECE?
A. Cpennsist 3arpy3Ka oTens 3a epruo.I

b. Cpennsist ieHa NpoJJaHHOTO HOMEPA B CYyTKH

B. Beipyuka Ha OCTYIHBIII HOMEp

I'. Ilpu6bLIE OT pecTopaHa

IIpaBuibHbIit oTBET: b

Bompoc 1.2.

[To maHHBIM aHAUTHKH, KaK M3MEHIIIACh 3arpy3Ka HCTOPUIECKUX
otenelt B kinactepe "BsaTckoe" mocie peHoBaMK U CMEHBI
MTO3UIIMOHUPOBAHUS?

A. Ynana c 90% no 16%

b. Bripocna ¢ 16% no 72%

B. Ocranace 6e3 u3MeHeHMI

I'. Beipocna He3HaunTeNIHHO (Ha 5%)

IIpaBuibHbIid oTBET: b

Bompoc 1.3.

Kakoii GpakTop, 10 MHEHHUIO 3KCIIEPTOB, MO3BOJSCT TYPUCTUICCKOMY
OM3HECY CHU3UTH 3aBHCUMOCTh OT CE30HHBIX KoJicOaHuit cripoca?

A. TloBbllIeHUE 1IEH B HU3KHI CE30H

B. Pa3zpaboTka mporpaMm ajisi MEKCE30Hbs (MEPOIPHUATHS, PETPUTHI)

B. 3akpriTue otens Ha 3UMY

I'. YBonbHEHHE BCero nepcoHana 3uMon

IIpaBunbHblil 0TBET: b

Bompoc 1.4.

Yro npounsouuio co cpeauum tapudom (ADR) B otensix "Bsrckoe"
HocJje 3aBeplIeHUs HHBECTUIIMOHHOTO MPoeKTa?

A. Camsuiics Ha 50%

B. Beipoc Ha 179% (¢ 2 430 o 6 783 py6.)

B. OcTancs mpexanM

I'. Beipoc HE3HAYUTENBHO
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IIpaBuibHblii oTBET: b

3amaHue 3aKphITOTO
THIIA HA
YCTaHOBIICHNE
COOTBETCTBHS

1.BaumarensHO
MPOYUTATH TCKCT
3aJaHus U TIOHATh, YTO
B KQ4eCTBE OTBETA
OKHAJAIOTCS TIaphl
3JIEMEHTOB.

2. BHUMaTenbHO

MpoYnUTaTh o0a crucka:

CIHCOK | — BOTIPOCHI,
yTBEpKICHHUS, (HaKTHI,
TIOHATHS | T.]T.;
CITUCOK 2 —
YTBEPIKICHHUS,
CBOWCTBa OOBEKTOB U
T.JI.

3. ConocTaBHUTH
3JIEMEHTHI cIMCKa 1 ¢
JJIEMEHTAMHU CIIHACKA 2,
c(hopMHUPOBATH HAPHI
3JIEMEHTOB.

4. 3anucaTh NoNapHo
OyKBEI 1 1T (PHI (B
3aBHCHMOCTH OT
3a/IaHNs) BApUAHTOB
oTBeTa (HampuMmep:
lc;2a;3g;4d;55;6b;7¢)

Bompoc 2.1.
YcTraHOBUTE COOTBETCTBHE MEXKY (PMHAHCOBBIM MOKa3aTeJIEeM U €ro
3HaYCHHUEM.

Kononka A (IToka3arenp)
1. ADR

2. 3arpyska (Occupancy)
3. RevPAR

Kononka b (3HaucHue)

A. TIporieHT 3aHATHIX HOMEPOB

b. Cpennsist ieHa IPOJAaHHOTO HOMeEpa

B. Bripyuka Ha goctynHsiit Homep (ADR * 3arpyska)
*[IpaBwibHbIN oTBET: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHUTE COOTBETCTBHE MEXIY MapPKETHHIOBOH CTpaTerHel u ee
CYTBIO.

Komnonka A (Crpaterus)
1. AuBepcupukaius

2. TaprerupoBanune

3. PeObpennuar

Komnonka b (Cyts)

A. Co3nmanue TeMaTH4ecKuX makeroB (ractpo, wellness)

b. Ilepexon ot "kpoBaTtu y Mops" K "cMbIcTy IpeObIBaHUS"

B. Brirenenue koHKpeTHOH 1ieneBoit aynuropuu (Hanpumep, MICE)

*[IpaBunbHblit oTBeT: 1-b, 2-B, 3-A*

3amaHue 3aKpPBITOrO
TUIA C BBIOOPOM
HECKOJIBKUX
MPABHIBHBIX
OTBETOB U3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MPOYUTATH TECKCT
3a/IaHUs U TIOHATH, YTO
B KQ4eCTBE OTBETA
0KHMIa€TCS HECKOJIbKO
MPABWIIBHBIX OTBETOB
13 TIPEIITIOKEHHBIX
BapHAHTOB.

2. BanmarenpHO
MPOYUTATH
MpeJIoKEHHbIE
BapHaHTHI OTBETA.

3. BeiOpath HECKOJIBKO
MPaBUJIBHBIX OTBETOB.
4. 3anmcaTh TOJIBKO
HOMepa (Wi OYKBBI)

Bompoc 3.1.

Kakne miaru Briroyaer B ce0st pa3paboTka MapKeTUHIOBOH CTPAaTeTruu
TYPUCTUYECKOTO NPEANPUATUSA?

A. Ananus neneoil aynutopuu

b. OnieHka KOHKYpEHTHOTO OKPYXECHUS

B. Pa3zpaboTka yHHKaIHHOTO TOPTOBOTO MPEIIOKEHHS

I'. Criucanue ctapbIX OCHOBHBIX CPEACTB

J1. BbIOOp KaHAJIOB MPOABHKEHHS

IIpaBunbHbie oTBETH: A, b, B, 1
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BBEIOpAaHHOTO BapraHTa
oTBeTa (Hampumep, 1;
3;4;,5uA;C;D)

Bompoc 3.2.

Kaxkue pakTopbl ctocoOCTBOBAIH yCIIEXy SKOHOMHYECKOH MOJIEITH
kiactepa "Bstckoe"?

A. OpueHranus Ha OJJHOJTHEBHBIX TyPHCTOB

b. Coznanne OyTHK-OTEJNIEH U TIIIMIIMHTA BMECTO JIELIEBBIX HOMEPOB
B. IlpuBneyenne ratesxecriocoOHOM ayauTopun U3 MOCKBBI

I'. CHmxeHue 1IeH AT NPUBJICYEHHST MacCOBOTO TypHCTa

J1. Pa3BuTHe OMIOTHUTEIBHBIX YCIYT (CI1a, pECTOPaHBI, My3€H)

IIpaBunbHbie oTBETHL: b, B, J]

3a,uaHMe 3aKpLITOTO
THIIA HA

1. BunmarensHO
MPOYUTATH TEKCT

Bompoc 4.1.
YcraHOBUTE 1TOCIIEI0BATEIBHOCTD 3TAllOB COCTABIICHUS Or0/KeTa

yCTaHOBJICHHE 3alaHus ¥ TIOHATh, 9TO | TYPUCTHYECKOTO MPEINPHUATHS Ha TOJ.
MIOCJIEIOBATEIFHOCT | B KAYECTBE OTBETA
7 OKHIACTCS [Iporao3upoBanne J0X0I0B (BBEIPYUYKH)
MOCJIeI0BATEIHHOCTD
3JIEMEHTOB. AHanu3 pakTHIeCKUX IMoKaszaTesei mpomioro rojaa
2. BHumarensHO
MPOYUTATH [TnaHupoBaHe pacxoaoB (MMOCTOSHHBIX U MEPEMEHHBIX)
MPE/II0KCHHBIC
BapHaHTHI OTBETA. Pacuer uncToli npuObLTH 1 peHTa0ETEHOCTH
3. IlocTpouts BepHYIO
MOCIIE0BATEIHLHOCTh ®dopmupoBanne 010 KeTa IBIKEHNUs JeHeKHBIX cpenacts (bJC)
W3 TIPEATIOKESHHBIX
3JIEMEHTOB. IIpaBunbHast MociIeqO0BaTENHHOCTD: 2 > 1 — 3 — 5 — 4
4. 3anucatp
OykBBI/TI(PHI (B Bompoc 4.2.
3aBHCHUMOCTH OT Pacrnonoxwure B mpaBUIILHOM HOPSIIKE IIATH IO aHATU3Y KOHKYPEHTHOTO
3a/laHvs) BApUAHTOB OKPYKEHHUS.
OTBETa B HY>KHOU
MIOCJIe/I0BATENILHOCTH: CO6op uHpOpMAIHH O IIEHAX KOHKYPEHTOB
Harpumep, F; N; K; I;
E; B CocraBieHHE CIIACKAa OCHOBHBIX KOHKYPEHTOB
[ocemnienne 06beKTOB KOHKYPEHTOB (TaHHBII TOCTH)
OnpefeneHre CHUIIBHBIX U CIIA0bIX CTOPOH KOHKYPCHTOB
CpaBHHTEIBHBIN aHATTU3 ¥ BHIBOJIBI
IIpaBunbHas mocieqoBaTeNbHOCTh: 2 — 3 — 1 —4 — 5
3amanue 1.BaumarensHO Bompoc 5.1.
KOMOMHHPOBAHHOTO | MPOYUTATH TEKCT B otene "Mopckoit 6pu3" 3arpyska cocrasiser 70%, ADR — 5000 pyo®.

THTIA C BBIOOPOM
OJTHOTO
PaBHILHOTO
OTBETA U3
NPEUIOKEHHBIX U
000CHOBaHUEM
BEIOOpA

3aJaHus U TIOHATh, YTO
B KaueCTBE OTBETA
0’KHJIAETCS TOJIBKO
OJIMH U3
MPE/IOKESHHBIX
BapHaHTOB.

2. BHUMaTenbHO
MPOYUTATH
MpeIoKEHHBIE
BapUaHTHI OTBETA.
3. Bwibpats onuH
BEPHBIN OTBET.

PaccuuTaiite RevPAR (BBIpydKy Ha JOCTYITHBIN HOMED).
A. 5000 py0.

B. 3500 py6.

B. 7000 py6.

I'. 350 py0.

BriGepuTe BepHBIH OTBET U KPAaTKO 00OCHYWTE €T0.

IIpaBuibHbIit oTBET: b

*Ob6ocHoBanue: RevPAR = ADR * 3arpyska (8 koadpdumnuente). 5000
py6. * 0,7 =3500 py06. 310 IOKa3BIBAET, CKOJIBKO B CPEIHEM OTENb
3apabaThIBaeT ¢ KaXI0ro HoMepa (JZaxe MmycToro).*
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4. 3anmcaTh TOIBKO
HOMep (Wh OYKBY)
BBEIOpAaHHOTO BapHaHTa
OTBETA.

5. 3anucatp
ApTryMEHTHI,
00OCHOBBIBAIOIIIHE
BBIOOD OTBeTA!
Hanpumep, 1 —3;2 —
B

Bompoc 5.2.

IIpumopckuii oTenb B MEXCE30HbE (OKTSIOPh-aNpeltb) MyCTyeT.
Brnanenen permaet IpocTo 3aKpHITHCS Ha 3UMY, YTOOBI COKOHOMHTH Ha
OTOIUICHHUH U 3apIutaTe. DKCIEPTHI 0 AaHTHKPU3UCHOMY YIIPaBJICHHIO
CUHMTAIOT 3TO OMOKO. Kakas anpTepHaTHBHAs CTpaTerus
peKoMeHyeTcst Ut o0ecreyeHns! yCTOHYMBOCTH On3Heca?

A. CHIKEHHE 1IEH JI0 AGMIUHIOBBIX YPOBHEH

b. Pa3paboTka cOOBITHHHBIX IPOTPaMM JJIsl MEKCE30HbS (apT-
PE3UICHIIUH, PETPUTHI, MEPOTIPUATHS JJISI MECTHBIX)

B. Cnaua oTens B TOITOCPOYHYIO apeHAY IO odHc

I'. ITponaxa GuzHeca

Bribepurte BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocnoBanue: Crparerus "cTupaHus TpaHUILl cCe30HA" 3a CUET HOBOTO
KOHTEHTa (MEPONPUSTHUS, PETPUTHI) TIO3BOJISIET TUBEPCUPULINPOBATH
BBIPYUKY, COXPAHHUTb KaJpbl U CHU3UTh 3aBUCUMOCTb OT Kalpu30B
JIETHETO CIIpoca, 00eceYrnBas CTpaTerHyecKyto yCTOHYHBOCTh

3amanue OTKPHITOTO
THIIA C
pa3BepHYTHIM
OTBETOM

1. BuumarensHo
MPOYUTATH TEKCT
3aaHus U TIOHATH CyTh
BOIIpOCaA.

2.IIpogymaTh JOTUKY U
MOJIHOTY OTBETA.
3.3anucaTh OTBET,
UCIIONIb3Ysl YETKHE
KOMITaKTHBIE
(hopMyITHPOBKH.

4.B cimy4ae pacueTHOH
3a/1a4u, 3a1mucaTh
pelmieHne 1 OTBET

Bompoc 6.1.

OObsicuute pazuuiy Mexxany ADR n RevPAR. Kakoii mokasaresns nydiie
oTpakaeT 3((HEKTUBHOCTH YIIPABICHUS HOMEPHBIM (QOHAOM?

Kpatkwuii orBeT: ADR — cpennss niena npoganHoro Homepa. RevPAR
— BBIPYYKa Ha JOCTYIHBIH HOMED (yUHTBIBACT U LICHY, U 3arPy3Ky).
RevPAR myudrre, Tak Kak MOKa3bIBaeT, HACKOIBKO AP (PEKTHBHO OTEIH
MIPOJAET CBOM HOMepa B 1ies1oM. M0>kHO UMeTh Bbicokuii ADR, Ho
HU3KYIO 3arpy3Ky, 1 RevPAR Oynet Hu3kHUM.

Bompoc 6.2.

Kakue nusmMeHeHus B LIeJIEBOW ayIMTOPUH U MTPOIAYKTE 00ECIeUHIH
SKOHOMHUUECKHUH ycrex npoekra "Bsrckoe"?

Kpatkuii orBeT: KoMnanus cMeHHIIa OPUEHTAIUIO C OTHOJHEBHBIX
TYpPHUCTOB "cepeOpsHOTO Bo3pacTa’ U3 COCETHUX PETHOHOB Ha
IUIATEXKECTIOCOOHYIO ayAUTOPHIO 13 MOCKBBI, HIYIIYIO Kaue€CTBEHHBIN
oTapIxX Ha 2—4 nuA. [IpogyKT W3MEHMIICS: BMECTO JICIIEBBIX HOMEPOB —
OyTHK-OTEIH, TIIMIIHHT, CIIa, PECTOPAHbI, My3€HHBIH Ki1acTep .

Bompoc 6.3.

Ha3zoBuTre OCHOBHBIE pa3/iesibl MAPKETUHTOBON CTpaTEerHu
TYPUCTUYECKOTO IPEATIPUATHS.

Kpatkwuii orBet: 1) AHanu3 peIHKa (€MKOCTb, TPEH/BI). 2) AHAIN3
[eJIeBON ayIMTOPUH (MTOPTPET KIMEHTA). 3) AHaIN3 KOHKYPEHTOB (UX
CHIJIBHBIC U cJ1a0ble cTOpoHbI). 4) Pa3paboTka yHHKaIFHOTO TOPrOBOTO
npennoxenus (YTII). 5) Ilenosas ctparerus. 6) [Inan npoaBmKkeHUs
(xanausl, Oromker). 7) [Ipornos nponax.

Bompoc 6.4.

[ToueMy B COBpEMEHHBIX YCIOBHAX TYPUCTHYECKOMY OM3HECY
PEKOMEHAYEeTCS IEPEXOJUTh OT CTPATEruu "KOMKO-MeCTO" K CTpaTeruu
"KypaTtop Brne4dariaeHuit"?

Kpatxuii oTBeT: PBIHOK NepeHaChIIeH IPOCTBIMU IPEATIOKEHUAMU.
TypHCTBI UIIYT SMOLUY U YHUKAIBHBIN onbIT. CTpaTerus "KypaTop
BHEYaTIEHUH" (CO3JaHue TEMAaTHYECKUX TTaKETOB, SKCKYPCHH, COOBITHI)
TI03BOJISIET BBIACINUTHCS CPEIM KOHKYPEHTOB, N30€XKaTh LIEHOBOTO
JIEMIIMHTa U MIOBBICUTH JOSIBHOCTD KJIMEHTOB, TOTOBBIX IJIATUTh 32
YHHUKQJIbHOCTb, & HE IPOCTO 3a HOWJIET

WHcTpyKuus 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBUIbHBIA OTBET
Kputepuu onenrBanus: * 5 6a10B BBICTABIIAETCS, €CJIM 00y4daromuics oTBeTH1 mpasmibHo Ha 100-85%
3amaHuil Tecta; ¢ 4 Oajia BBICTABISETCS, eclii oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 Ganna
BBICTABJISIETCS, €CNM oOywaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanmga BBICTABISCTCS, €CIH
oOyuJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHuii.
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KonTpoabHas Touka B popme aucnyra (ycTHasi).
1. YeMm xapakTepu3yercs BajJoBOW BHYTpEeHHUH NpoayKT? Kakumu MeTogaMu OH UcUucsercs?
2. Yrto Takoe nobaBiaeHHasI CTOUMOCTE?
3. JlaiiTe onpeneneHue TEPMUHY KUHBECTULII.
4. Kakue ¢akTopsl OKa3bIBaIOT BIUSHUE HA TYpU3M?
5. Ha3oBuTe npu4nHbI, KOTOPBIEKTOPMO3T» Pa3BUTHE TypU3Ma.
1. B uem cocTosT mpaBOBbIE MPU3HAKHU IOpUIAYECKOTO Jula? 2. B yeM 3akio4aroTcsi BO3MOKHbBIE 1IN
JeSITebHOCTH TypUcTHUecKoro npeanpusatua? 3. OT kakux (akTopoB 3aBUCHT BBIOOP OPraHU3aIMOHHO-
paBoBOil GopMbI TypucTUueckoro npeanpusatus? 4. Kakosa pons (ppanyaiizunra B Typusme?
1. Uto Takoe sxoHOMUYecKas 3¢ PexkTuBHOCTh Typusma? 2. UeM oTiaM4aeTcs MOHATHE OCHOBHBIX (POHJIOB
0T 00OPOTHBIX CPEACTB TypUcTUYecKoro npeanpusaTus? 3. KakoBbl mpu3Haky Kiaccu(UKAIUH OCHOBHBIX
donnoB B Typusme? 4. Kakumu mokaszareisiMu XapaKTepU3YyeTCsl JBUKEHHE U COCTOSIHHME OCHOBHBIX
dounon? 5. Kak ompenensercs ¢gonmootmnaua u Gonmoemkocts? 6. [laiiTe ompeneneHue 0OOPOTHBIM
cpenctBam. 7. OxapakTepu3yHTe COCTaB 00OPOTHBIX CPEACTB
Kpurepun onennBanus:
[TpencraBnenue Touku 3peHus. OneHuBaeTcsl YETKOCTh PEYH, UCIIOJIb30BAHNE 3aMETOK, YOeIUTEIbHOCTD
NPEUIOKEHHUH, a TaKkXkKe BIIAJeHUE COOON: HEMPUHYXIEHHOCTh, YCTAHOBJICHUE 3PUTEIBHOTO KOHTAKTA C
ayIUTOPHUEN, YBAKUTEIBHOE OTHOLIEHUE K ONIITOHEHTaM.
Crparerust BbicTymieHHs. OIEHUBAETCS OpraHu3alMs peyd W PUTOPUKA: THIATENIIBHOCTh U
1eJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BAHNE BPEMEHH, YOeIuTeNbHbIe POPMYITUPOBKH.
Conepxanme. OneHHBAETCS KaueCTBO J0Ka3aTeIbCTB M 3((EKTUBHOCTH OIpoBepkeHuid. Hampumep,
jorudeckas v (pakTruueckass 000CHOBAaHHOCTh apTyMEHTOB, 3aIIUTa OT KOHTPAPTYMEHTOB.
Komannnas padora. OrieHuBaeTcs CriIou€HHOCTh KOMaH/Ibl, X TMOBEACHUE: XOpOoIIas 11 paboTa BMECTE,
MIPOSIBIICHUE YBAKECHUSI K ONIIIOHEHTAM.
O6men MHeHHsMU. OIeHMBAETCS, MpeAaraid Ji Y4aCTHUKHA KOHCTPYKTUBHBIE COBETBHI OINIMOHEHTaM, C
KAKOM BEXJIMBOCTBIO OHH JIEJTUIIUCH OT3bIBAMU.
['myOuHa mOCTaBICHHBIX U PACCMOTPEHHBIX BOMIPOCOB. Takke BaKHO OIICHUTH, HACKOJIBKO BEPHBIMH OBLITH
OTBETHI U Ka4E€CTBO ITUX OTBETOB.
AKTHBHOCTH ¥ TJIyOMHA MOATOTOBKH OTACIBHBIX MOATPYIII, YYAaCTHUKOB U 3aHSATHUS B IIEJIOM.

KonTpoJsbHasi ToOuka - B popme 1eJ10BO# UIPBI (YCTHASA).

HenoBas wurpa: «Otenb meutbinllens urpel: BeiBecTH oTenb W3 KpU3KHca, MaKCUMHU3UPOBATh
npuoObLIb U 00OHTH KOHKYPEHTOB 3a 3 WIPOBBIX «rojga» (payHiga).@® Pomu (B komanae u3 4-5
yenoBek)l 'enepanbubiii  gupekrop (CEO): IlpuauMaer ¢uHambHBIE pEHICHUS, paclpeaciseT
Oromker.@uHAHCOBBIN  nupekrop:  CuWTaeT  M3ACPXKKH,  BBIPYYKY, UHCTYyI0  NPHOBUIE |
peHTabenpHOCTh. JlupekTop 1mo mapketuHry: YmparmseT neHamu (RevPAR), peximamoit um kanamamu
npoaax (OTA, npsmbie). HR-nupekrop: OTBeuaer 3a HaeMm, o0ydeHHe nepcoHana u (GpoHa orIaThl Tpyaa
(®OT).[lupekrop nmo kadectBy (mmu cepsucy): Creaut 3a or3piBamu, 3akynkamu u pemonTom.[M]
Wcxonneie nannele (Crapt urpel)Kaskaas komanaa noiay4yaeT B yIpaBiIe€HUE OJJMHAKOBBIN TPEX3BE3104HbII
orenb Ha 100 nHomepos.Tekymas 3arpyska: 50%llena nomepa (ADR): 4 000 py6useii / cytku.CTapToBBIii
kanutan: 2 000 000 pyo6useit.Ilocrosausie pacxoasl (POT, kommynanka): 1 500 000 pyOGneir /
mecs.IlepeMeHHBIE PacXoIbl (CTHPKA, KOCMETHKA, 3aBTpaK): 800 pyOiieil Ha oMH 3aHATHIH HOMep. §) Xoz
urpsl  (Paynppl-«l'onpi»)B  kaxaom payHae KOMaHIbl IPHUHUMAIOT AKOHOMHYECKHE pEIICHUS |
pacnpenensioT CTapTOBbIM KamuTal 1o HampasiaeHusM:IlenooOpa3zoBanue: IloBBICUTH, CHU3UTH WIH
OCTaBUTH LIeHY HoMepa?MapkeTuHr: CKoJIBKO BJIOKUTH B pekiamy (corcet, SEO, BbiBecka)?Ilepconan:
[MoguaTes 3apmiary A yaydllIEHUs CepBHCAa WIM COKPATUTh LITAT Uil SKOHOMUHM?MonepHH3anus:

MHBeCTHpOBATh JIM B PEMOHT, CNAa-30Hy MiIM mBeackuii cron?®@ Ciyuaiinele coObitus (Bomsarcs
BEJyLINM B Hauase payHjaa)Benyiuit 03By4nBaeT ppIHOYHbIE HU3MEHEHHSI, KOTOPBIE BIUSIOT Ha 9KOHOMHKY
npeanpustaii: CoosiTie 1: B ropoge mpoxoauT KpymHBIM MeXIyHapoaHbIH (opyM (CHpoc pacTeT Ha
30%).CoObiTre 2: KpymnHblii TyponepaTop-napTHep obaHkpotuics (munyc 15% 3arpysku).CoObitre 3:
Hajnorosas cTaBKa Ha MMYLIECTBO BBIpOC/Ia (IIOCTOSHHBIE pacXo/bl yBeauuuauch Ha 10%). 28 Kak cuunrats
skoHOMHUKY (Popmyiibl 11t komana)Beipyuka = Homepa x 3arpyska (%) x Llena (ADR) x 30 gueit. O0miue
m3nepkkn = IlocrosHHble pacxombl + (Ilepemennsie pacxompl * KonawmdecTBo MpOAaHHBIX
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HomepoB).Yncras npubsuie = Breipyuka — Uznepxku — Hanoru.I'maBueii Mapkep 3ddexTuBHOCTH

(RevPAR) = Bripyuka / Obmiee konudaecTBo HoMepoB. ¥ ®unan u onpenencuue nodeaurensllodexmaer
KOMaH/a, KOTopasi 10 UToraMm 3-ro payHJa MOKa)XeT HAWBBICIIYIO PEHTA0ENbHOCTh OM3HEca W JIyYIIHM
WHJICKC YAOBIETBOPEHHOCTH TOCTEH (OIICHKY 3a CEPBHC BBICTABIISICT BEAYIIMH HA OCHOBE WHBECTHUIIUH B
MIEPCOHAJI U PEMOHT).

Kpurepun onenuBanus:

5 OamioB BBICTABIAETCA OOydYarOmIeMYyCsl, €CJIM OH TMEPEeYUCIsieT BCE CYIIECTBEHHbIE
XapaKTePUCTUKU 0003HAYEHHOTO B BOIPOCE MPEMETa U BO3MOXKHBIC BApUAHTHI JATbHEHIIIETO pa3BUTHS
pelieHus mpobyieMbl, €CIIM 3TO BO3MOXHO, JAEJI0Basi UTpa pelleHa BEPHO;

4 Oamma, ecnu CTYIEHT PAacKpbUl TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH  BOMpOCa,
IPOJEMOHCTPUPOBAII HETOYHOCTh B TPOBEJCHHBIX pacuérax;

3 Gasa, eciu CTyACHT 0003HAYHIT OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Oamma, €cnu CTYJIEHT HE MPOJEMOHCTPUPOBA 3HAHUN OCHOBHBIX TIOHSITHH, HE IMPOBEICHBI
pacyeTsl B IEJI0BOU UIpeE.

KonTposbHasi Touka B popme KOTOKBHYMA (YCTHAS).

OKOHOMUYECKAA CPEJA  @®YHKIMOHUMPOBAHUA UHAYCTPUM TYPUIMA U
I'OCTEITPUMMCTBA HA COBPEMEHHOM OTAIIE ITapameTpsl pplHKa: CIIpOC, IPEI0KEHHUE, LIEHA,
KOHKypeHuus. [IoHsTHe cpoca U ero cTpykTypa, 3aKOHbI CIIPOCA, CE30HHOCTh CIPOCa, MOJEIH CIpPOCA.
[onarue mnpemnoxenus. Ilpemnoxxenne u ¢dakropel, ero omnpenensiomme. lleHa chpoca u 1eHa
npeuiokeHus. PeiHouHOE paBHOBecue. MckyccTBO IMPOTrHO3MPOBAHMS CIPOCA HA YCIYTH MPENNpUATUI
UHIYCTPUM TypHu3Ma U rocrenpuuMmcTa. @opMupoBaHHe CIpoca Ha YCIyrd MPEeInpUsTHN WHIYCTPUHU
Typu3Ma U rocrenpuumMctBa. [loHATHE M CYHIHOCTh KOHKYpPEHLMH, €€ BUABI U (QyHKIMH. MeTomabl
KOHKYPEHTHOW OOpbOBl MEXIy MPEANPHUATHSIMU WHAYCTPHH TYpHU3Ma M TOCTEIPUUMCTBA B YCIOBHAX
PBIHOYHOW HKOHOMMKHM. KOHKYpeHTHble NpeuMyLIecTBa NPEANPUATHH HHAYCTPUM TypU3Ma H
roCTENPUUMCTBA

COLMAJIBHO-O3KOHOMUYECKOE 3HAYEHUE PA3BUTUA UWHAYCTPUU TYPUMA U
I'OCTEIIPUMMCTBA Unayctpus TypusMa U TOCTEIPUUMMCTBA KaK COCTaBHasl 4acTb YKOHOMHUKH PO.
OKonorus M OKpyXaroljas cpefa, CTaOMJIBHOCTh 3KOHOMHMYECKOI'O Ppa3BUTHUS, YPOBEHb JEJIOBOH
aKTUBHOCTH,  3((EKTUBHOCTh.  TOCYNApPCTBEHHOW  CHUCTEMBI  YIpaBICHUS,  IOBEICHYECKHUE,
couuanpHoieMorpapudyeckue  (aKkToppl  pa3BUTHSA WHAYCTPUM Typu3Ma M TOCTEIPUUMCTBA.
CpaBHMTENbHAs COLMATBHO-3KOHOMHUYECKass dS()()EKTUBHOCTh pa3BUTHS HMHIYCTPUU TypuU3Ma U
TOCTENPUUMCTBA C JIPYTMMHU OTpacisiMH 3KOHOMUKHU. [lojoxkuTenbHOe M OTPHULATENBHOE BO3JCHCTBUE
UHAYCTPUM TYpU3Ma M TOCTEIPHUMMCTBA Ha COLMAJIbHO-IKOHOMHUYECKHE IoKazarenu. [ nmolanmzarus
IPOILIECCOB IPOM3BOJICTBA, MPOJBUKEHUS U COBITA YCIYT KaK OCHOBHAs TEHJEHIMS Pa3BUTUS UHIAYCTPUHU
TypU3Ma U TOCTENIPUUMCTBA. [IepCreKTUBBI POCTa U TOPMOKEHUSI UHYCTPUHU TYpU3Ma M TOCTEIPUUMCTBA
OPTAHM3AIIMOHHO-ITIPABOBBIE ®OPMbI TIPEAIPUATUN WHJAYCTPUU TYPU3MA U
T'OCTEIIPUMMCTBA, PKOHOMUYECKUE EJIM UX XO3SUCTBEHHOU IESATEJILHOCTU
OKOHOMUYECKOE NPOEKTHUPOBAHHME U cHenuduka padboOThl NPEINPUATHH HHIYCTPUHM TypuU3Ma U
TOCTENPUMMCTBA. BHIBl OpraHU3alMOHHO-TIPABOBBIX (OPM MPEeNNpUATHH WHAYCTPUH TypH3Ma U
TOCTENPUMMCTBA. YHMTapHbIE MNPEINpUATUS U OCOOEHHOCTH MX (yHKIMOHMpoBaHUsA. COBMeCTHBIE
OPEANpUATHS U WX OTIUYUTENbHBIE YepThl. VIHOCTpaHHBIE MNPEeNNpUATHS M HX pPEHTa0eIbHOCTb.
AxunoHepHble 0011ecTBa, BUAbI akiuil. TpaHcHaIMOHaNIbHBIE KOMIIAHUM KakK (opMa MeXIyHapOoJHOIro
npeanpuHuMarenbeTBa. DopMbl  MpEANPUHUMATENLCKOM JIEATENFHOCTH Ha TNpUMepe (paHvai3uHTA.
DKOHOMUYECKHE 1IeNU NPEANPUATUI UHIYCTPUU TYpU3Ma U TOCTEIPUUMCTBA.

OCHOBHBIE U OBOPOTHBIE ®OHJIbI TIIPEJAIPUATUI WHAYCTPUU TYPU3MA U
I'OCTEITPUMMCTBA CoctaB 1 CTpyKTypa OCHOBHBIX U O0OPOTHBIX (DOHAOB MPEANPUITHI WHIYCTPUU
TypHU3Ma U TOCTETIPUMMCTBA, UX 3HaUeHHe 1 Kiaccupukarus. Ousnyeckuii 1 MOpaIbHBIN H3HOC OCHOBHBIX
¢onnoB, amopruzauusa. CrnocoObl Ha4YMCICHHMS aMOPTH3alMM, HCIONb30BAaHUE AMOPTU3ALMOHHBIX
oturcineHnid. Vctounuku QopmupoBanuss 000poTHBIX (oHIOB. KpyrooGopoT 0OOpOTHBIX CpEACTB.
Pacxompl 1 puUCKH, CBSI3aHHBIE C HEAOCTATKOM M M30BITKOM 00OPOTHBIX CpeACTB. AHamu3 3 PEeKTUBHOCTH
UCIIOJIb30BaHUSI OCHOBHBIX M 000POTHBIX (POHIOB MPEANPUATHI HHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.
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OKOHOMUYECKASA OOOEKTHUBHOCTD [TPUMEHEHUW A NHOOPMAILIMOHHBIX

TEXHOJIOTUM B JEATEJIBHOCTHM TIPEJAIIPUATHUM UWHAYCTPUU TYPU3MA U

I'OCTEITPUMMCTBA Knaccudukarus nHPOPMAIMOHHBIX TEXHOJOTHUH. BnmsHue nHQpOpMannoOHHBIX

TEXHOJOTHMIl Ha CHCTEMY YIPABICHUS MPEANPUATUAMU HHIYCTPUM Typu3Ma U TOCTENPUUMCTBA.

[IpeumymiecTBa aBTOMAaTHU3allMM OW3HECHPOIIECCOB HA MPEANPUITUAX HHIYCTPUM TypU3Ma H

rOCTENPUUMCTBA. DJIEKTPOHHASI KOMMEPLIMS B UHAYCTPUH TypU3Ma U FOCTENIPUUMCTBA. MybTUMe IUIHbIE

TEXHOJIOTMM B HMHIYCTPUH Typu3Ma MU rocrenpuumctBa. OmnpeneneHue >KOHOMUYEcKoro 3ddexrta oT

BHE/IPEHUS MH(POPMALIMOHHBIX TEXHOJIOTHIA Ha MPEeINPUATUAX HHAYCTPHH TypU3Ma U TOCTETIPUIMCTBA.

1. Yto Takoe nH(pOpMaITMOHHBIE TEXHOJIOTHHU?

2. Kakne naH(pOopManmOHHbIE TEXHOJIOTUU UCTIONB3YIOTCA B cepe

TypU3Ma U TOCTENpUUMCTBA?

3. JMaiiTe knaccuuKaIyo COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHH.

4. Yro Takoe rio0aibHbIe CHCTEMbl OPOHUPOBAHUS U PE3EPBUPOBAHMS

MECT B Typu3me?

5. Kakue ocHOBHBIE yCiyrH npegocraniser MHTepHeT ais chepbl

TypU3Ma U TOCTeNpUrUMcTBa’?

6. JlaiiTe NOHSATHE MIEKTPOHHON KOMMEPLIUH.

7. ITo KakuM KaTeropusiM KJIacCU(UIMPYETCS dJISKTPOHHAS KOMMEPIIHS?

8. Kakue cymecTByIOT HalpaBjIeHHs UCIIOJIb30BAHMS MYJIbTUMEIUITHON

TEXHOJIOTHH B cpepe Typr3Ma U roCTepUUMCTBa?

®UHAHCOBBIE PECYPCHI ITPEIIPUATUI UHYCTPUU TYPU3MA U FT'OCTEIIPUMMCTBA

[Tonsitne guHAHCOBBIX pecypcoB M uX (yHkmuu. Mcrtounuku (opmupoBaHus (PUHAHCOBBIX PECypCOB

OPEANpUATHA HUHIYCTPUM TYpU3Ma M TOCTEIIPHMMCTBA, UX COCTaB M CTPYKTypa. BHyTpudupmeHHble

¢unaHcoBble onepaunu. Kpyroo6opor ¢puHaHCOBBIX PECYpPCOB Ha MPEANPUITUIX UHAYCTPUU TypHU3Ma U

rocrenpuuMcTBa. CucreMbl U (OPMBI pacyeToB HPEANPUATHH HHAYCTPUH Typu3Ma U TNPEANPHITHN

uHAycTpun rocrenpunMctBa. [lonstue nusunra. Kinaccudukauuss nusunra. Jlusuar kak Qopma

WHBECTUPOBAHUS MAJbIX HPEINPUATHM HHAYCTPUUM TypU3Ma M TOCTENPUUMCTBA. VHBECTHUIIMOHHBIE

IPOEKTHI B UHIYCTPUU TypHU3Ma U FOCTEIIPUUMCTBA

1. Kak ¢opmupyrores ¢unaHcoBeie pecypcsl npeanpustus? 2. Hazosure ¢ynkumm npubsum. 3. Kax

oTpeeNsieTcs MPUOBLIL OalaHCOBasl, MPUOBLUTL OT peau3aIui TPOAYKIIUU, YicTas npuObuTh? 4. B uem

3aKJII0YAeTCs MEXaHU3M (POpMUPOBaHUS, pacHpeeNeHUs] U HCIOJIb30BaHMUs MPUOBLIH TYpHCTUYECKOTO

npeanpustusa? 5. Kakumu mokazaTensiMu xapakTepusyeTcsi peHradensHocTh? Kak oHa onpenenserca? 6.

Uro noHMMaroT 1o MHBECTULUAMHU? 7. UTO MOHMMAIOT 11O/ CPOKOM OKYIIAa€MOCTH UHBECTULIUIN?

TPYIOBBIE PECYPCBI U OIUIATA TPYJA B TYPU3ME OOmas xapakTepucTUKa BHEIIHEro U

BHYTPEHHET'O PHIHKOB pabodyell cuibl. PhIHKM KBAM(UIIMPOBAHHON M HEKBATU(UIIMPOBAHHOW paboueit

cunbl. TpynoBele pecypchbl HPEeNNpHUATHI HHIYCTPUU Typu3Ma M TocTenpuuMmcTBa. [lepcoHan kak

KJIII04eBOI (haKTOp KOHKYPEHTOCIIOCOOHOCTH NPEANPHUATHS HHIYCTPUM TypU3Ma U TOCTEHPUUMCTBA.

[InanupoBaHue YMCICHHOCTH PaOOTHUKOB, MOAOOpP M MOATOTOBKA KaapoB. TpeOoBaHHs K MIEepcoOHAIY.

[IpodeccuonanpHOKBaMU(pUKAIIMOHHAS CTPYKTYpa MEpCOHaIa Ha MPEANPHUIATUAX UHIYCTPUU TypHU3Ma U

rOCTENPUUMCTBA, €€ SKOHOMHUYEeCcKoe 00ocHOBaHKEe. DOpMBI OIIaThl TPYAa B TYpU3ME U TOCTEPUUMCTBE.

MarepuanbHple M HEMaTepUajbHbIE METOABl MOTHBALlMM [EPCOHAJAa MWHAYCTPUU TypuUsMa |

rocrenpuuMcTBa. Pazmep u cucrema uyaeBbix. CTpyKTypa U cojiep>kaHue 3apaboTHOM MaThl, ee QyHKLIUU.

HomunanbHas u peanpHas 3apaboTHas 1uiata. MeXaHU3M peryldpoBaHUsl 3apa0OTHOM IUIaThl. YdYer

0TpabOTaHHOTO BPEMEHH Ha MPEANPHUATHAX UHIYCTPUH TYpU3Ma U TOCTEIPUUMCTBA

1. B yem mposiBisiercst cnenuduka Tpyaa B Typusme? 2. Jlaiite onpeaencHue TepMuHa«padboyas cuiay. 3.

UTOo OTHOCHUTCS K TPYAOBBIM pecypcaMm TypucTHUeckoro npennpusatus? 4. Kakue ¢hopmbl omiatel Tpyaa

npuMeHsIoTesT B Typusme? 5. M3 KakuX OCHOBHBIX 3JIEMEHTOB COCTOMT (POHA 3apaboTHOM 1uiaThl? 6.

OcHoBHBIE (HOPMBI CTUMYJIMPOBAHMS COTPYIHHUKOB B TypusMme. 7. PackpoiitecynHoCcTh 4aeBbIX B chepe

TypU3Ma U TOCTENPUHUMCTBA

KAJIBKYJISALMA CEBECTOMMOCTHU, VUYET WM3AEPXEK, METO/bI, EJIMU WU ®YHKINU

EHOOEPA3OBAHMSI HA VCIYTU TIPEAINPUATHA  MHAYCTPMU TYPU3MA U

I'OCTEITPUMMCTBA Kanbskynsmus cebecroumoctu. Kraccudukamuss 3aTpar, BKIIOYAEMBIX B

ce0eCTOMMOCTh YCIYT, MPEIOCTABISEMBIX MPEANPUATHIMH HHIYCTPUU TypU3Ma U TOCTEHPUUMCTBA.

CymHOCTb, CTPYKTYypa M COCTaB M3JEp>KEK Ha MPEeNNpHUATHSIX UHAYCTPUU TypuU3Ma U TOCTEIIPHUUMCTBA.
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Vuer mzaepxek. lleHooOpa3oBaHuWe Kak CpEICTBO YIPABJICHHS, MO3BOJstomee (GpopMupoBaTh 00beM
OpojaX W MPHOBUTH MPEANPHUATUNH UHAYCTPHUM TypU3Ma M rocTenpuuMCTBa. DakTOpbl, BIUSIONIME HA
npoiiecc 1meHooOpa3oBanus. Beibop meTonma nenooOpasoBanus. [locTaHOBKa 1eneld EHOOOPAa30BaHUS:
MaKCUMM3aIMs TEKyIIed MpUObLIH, yAepKaHue MO3ULUN Ha PhIHKE, JUASPCTBO HAa PBIHKE, JIUIACPCTBO B
KayecTBe MPOAYKTOB M ycinyr. DyHKIUM LeHooOpazoBaHus. PerymupoBaHue 11€HOOOpa3oBaHMUS.
Crpykrypa u ¢pyakiun nensl. [lonutuka GopMupoBaHus LIeH Ha NMPEANPUATUSX WHAYCTPUH TypuU3Ma U
rOCTENPUUMCTBA.
HAJIOTN U HAJIOTOOBJIOXEHUE B HWHAYCTPUU TYPU3SMA U TOCTEIPUMMCTBA
Hanorosass monutnka B PecnyOnmke benmapych. Kmaccudukamus HamoroB n ux ¢(yHKmuH. OOBEKTHI
Hanoroo0noxxeHusi. CrnocoObl HAIOroOoOJOKEHUST M HUCTOYHUKM B3MMaHUS HaJIoroB. MeTosl
HaJ'IOI‘OOG.HO)KeHI/IH. Hanorosrle craBku. Hamorosble JIBIOTBI U HX IMPUMCHCHUC. AHanmu3 BIUSHUSA
HAJIOTOBOTO OpeMeHu Ha JAESITeNbHOCTh MPEANPUATUN HUHAYCTPUU TypU3Ma U TOCTEINPHUHMCTBA.
DKOHOMUYECKHUE CaHKIUH, TPUMCHIACMBIC B CIIydadX HAPYIICHHA HAJIOTOBOI'O 3aKOHOAATCIIbLCTBA
[IOBBIIIEHUE DKOHOMMYECKOM  D®O®EKTUBHOCTU  PABOTHI  IPEJIPUSATUN
NMHAYCTPUN TYPU3MA U TOCTEINPUMUMCTBA 3A CYET VYJIVUIIEHHA KAYECTBA
OBCIIYXNBAHUA KIIMEHTOB Ilonstue noxoma. Mcrounwku QopMupoBaHUsS HOXOJIOB Ha
OPEANPUATHIX MHIYCTPUM Typu3Mma u rocrenpuumctsa. [lonstue Boipyuku. [Iporecc popmupoBanus
BbIpyukH. [Tonstue npulsutu. Mctounuku hopMupoBanus U pactpeeneHus MpuobUIN Ha MPEANPUATUIX
UHIYCTPUU TypH3Ma U rocTenpuuMcTBa. OyHkuuu npudsui. Buasl npulsiin. [Tonartue peHTabensHOCTH
OusHeca. PeHTaOEenbHOCTh XO3AMCTBEHHOW MEATEIBHOCTH TPEANPUITHH WHAYCTPUU TypuMa u
rocTenpuuMcTBa.  MeToauka  pacyera  peHTaOeNbHOCTH.  YIpaBlieHHE  NPUOBUIBHOCTBIO U
peHTabeIbHOCThIO HAa MPEANPUATHIX UHIYCTPUH TypU3Ma U TOCTETIPUUMCTBA B YCJIOBUSIX PHIHOYHOMN
9KOHOMMUKMU.

MeTtoauyeckue peKOMeHAAMU:
OOyuaromuiics MOXeT HMOJArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBHUYMY. Kputepuu
OLICHMBAHMSI OIHOTO OTBeTa: 5 Oa/uIoB BBHICTABISETCA OOydYaloIIEMycCs, €CIIM OH IEpPEeUrcCisieT Bce
CYHIICCTBCHHBIC XapaKTCPUCTUKU 0603HaquHOFO B BOIpoCC MmnpeaMeTra MU BO3MOXHBIC BapUaHThI
JAIbHEUIIET0 Pa3BUTHUS pelieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIEHT PacKpbLUI TOIBKO
9acTh OCHOBHBIX ITOJIOKCHUI BOIIpoca, MpOACMOHCTPUPOBATI HCTOUYHOCTD B MPCACTABIICHUAX O MPCAMCTC
Bompoca; 3 Oaiia, eciii CTyACHT 0003HauMI OOIIYI0 TPAeKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX MOHSTHH,
MpEeJICTaBICHUN 00 N3y4aeMOM MpeaMeTe

KonTposbHasi Touka - B popMe 3agannii (mMcbMeHHAas1).
Tema. OueHka nepcoHaga TYPUCTCKOI0 NpeINnpusATHS
I'pynnoguvie 3a0anus
l. PazpaboTtka cuctemsl orieHKH 3(h(HEeKTUBHOCTH pabOTHI COTPYIHUKOB B TYPUCTHUECKOM OHU3HECE:
KPUTEPUH U METOIbI

[Tpumep BBINOIHEHUS TPYNIIIOBOTO 3aJaHUs

Tewma: Pa3paboTka cuctemsl orieHKH ()P PEeKTUBHOCTH PaOOTHI COTPYTHUKOB B TYPUCTUUYECKOM OM3HECE +
TPEHUHT

BapuanT 3aganus: PazpaboTka cucTeMbl OLIEHKH M TPEHUHTa U1 TUIO0B (Ha ocHOBe Mojienu Sandemans)
1. Cuctema ouenku >¢dexruBnoctu (Kpurepuu u meTozml):

Kpurepun:

®unancosslie: Cpexnuii pazmep yaeBbix Ha Typucta (KPI).

Knuenrckue: Onenku u ot3biBbl Ha 1atdopmax (TripAdvisor, Google), kKonMuecTBO MOBTOPHBIX

TYPUCTOB, 3alIUCh Ha JOIMMOJHUTCIIBHBIC ITIJIaTHBIC TYPHI.
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KauectBennsie: CoOmroieHue craniapToB OpeH1a, BOBICYEHHOCTb, apTUCTHU3M, 3HAaHHE MaTepraa
(olIeHKa TalfHBIM MOKYIIaTeIeM).

MeTtons!:

ExeMecsuHbIil pEUTHHT THAO0B IO CYMME YaeBbIX U OT3bIBAM.

AHanM3 COOTBETCTBHS CTaHAapTaM (HAIMYKE KPaCHOTO 30HTA, (hopMa, XPOHOMETPAXK).
Ob6parHas cBs3b 0T TypucToB (QR-KOIBI HA OIIPOC).

2. Co3nanue 1 MpoBeCHNE TPEHUHTA T10 MOBBIIICHUIO KBATH(PHUKAIUU JJIS TIepcoHaa
TYPUCTUYECKOTO MIPEANPUATHS HA OCHOBE ITPOBEICHHOTO aHAIN3a

Bapuant 3amanus. [IporpamMma TpeHUHTa 1O MOBBIIICHUIO KBATU(UKAIIMU (HA OCHOBE aHAIHN3a):

. Ienb: IToBBICUTE CPEIHMI YEK YAEBBIX U KOHBEPCHUIO B JIOII. IIPOAAKH.

. CrpykTypa TpeHuHra (4 Jaca):

o bnok 1. Ananuz npobnem (1 uac): Paz0op TUIMYHBIX kaj00 U 30H pocTa (10 JaHHBIM
perTuHroB). OTpaboTKa CIOXKHBIX BOIIPOCOB TYPHUCTOB.

o bnok 2. Texnuxu cmopumennunea (1,5 uaca): Kak npeBpatuTh 3KCKypcuio B 110y. MacTep-Kiace
OT JIy4ILIeTO TH/a MECAIa.

o bnok 3. Maexue npooascu (1 uac): Kak HeHaBA3UYMBO MPEIOKUTH HOYHOM Typ WU CYBEHHp, HE
BBI3BIBAsI OTTOPKEHUS (POJIEBBIC UTPHI).

o brox 4. Cmanoapmer 6penoa (0,5 uaca): HanmomuHaHue 0 BU3YaIbHOM CTHIIC U TIOBEJICHUU.

Tema. JkoHOMHYECKASI NeATEJIBHOCTh TYPHCTCKOIO MPeANPHATHS

I'pynnosvie 3a0anus

1. AHanu3 pUHAHCOBBIX MOKa3aTelel TYPUCTHUECKOTO MPEIIPUATHS: COCTABICHUE OI0/KEeTa U
IIPOrHO3UPOBAHUE JOXOMO0B.

[Ipumep BHINOJIHEHHS IPYNIIOBOIO 32 JaHUSA
Tema: Ananuz gpunancosvlx noxkazameneu u pazpabomka MapKemuH2080u cmpamezuu
BapuanT 3a1aHusi: AHAIM3 OKAa3aTe/eld 1 MAPKETHHIOBasi cTpaTerus s npoekra ""'Barckoe"
(rumoTeTHYeCKHii AHAJIM3 HA OCHOBE Kelica)
1. AHasm3 (pMHAHCOBBIX NMOKAa3aTeJeil U OI0I)KeTUPOBAHUE:
HUcxoannbie nannbie ("'bolio'"):
3arpyska oreneit: 16%
Cpennuii tapud (ADR): 2 430 py6.
Bripyuka (ycnoBHO): Huskas, yObITOK.
IIpornos ("Crano'):
3arpyska rnocjie peHoBaluu (UcTopruueckue otenu): 72%
ADR nocne peroBanuu: 6 783 py06. (+179%)
3arpyska rimnusra: 82%, ADR 19 560 py6.
[Tpupoct OponupoBanuii: 82% 3a ro.
Broaker mpoekra:
o WuBectunuu: 3,5 mupa pyo. (MHBECTOP).
o Oxynaemoctb: Pacyet Ha ocHOBe pocTa BBIpYYKH OT HOMEPHOTO (hOH/Ia, pECTOPAHOB, CIa 1
MY3€HWHBIX OUJIETOB.
2. Pa3zpaboTka MapKETUHTOBOU CTPATETHH JIJIs1 TYPUCTUUECKOTO MPEITPHUATHS: aHATIU3 11eTIEBON
ayIUTOPUU U KOHKYPEHTHOTO OKPYKEHUSI.
2. PazpaboTka MapKeTHHIOBOI cTPpaTeruu (AHAJIU3 U AeiiCTBUA):
. HeaeBass ayautopusi (0bL10): XKuTenu cepeOpsHOrO BO3pacTa U3 COCEAHMX PETHOHOB
(SIpocnaBnp) Ha 1 neHb.

O O O O ¢ O O O e
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. HeneBass ayautopus (crano): [lnarexxecnocodHbsie TOCTH M3 MOCKBBI, WIIYIIHE HECTEITHBINA
OTJIBIX Ha MPUPOJE (BBIXOAHOTO JHS WM MUHU-0TIYCK), MICE-TypucTHI.

. KonkypeHnTHoe okpy:keHue: [[pyrue uCTopuyecKue KiacTepbl U OYTUK-OTEIN B paanyce 4 4acoB
OT MOCKBBI.

o MapkeTHHIOBbIE 1eHCTBUSA:

o Pebpenoune: Ilo3unmoHnpoBanne Kak  "HCTOPUYECKUH  TYPHUCTCKO-PEKpEallMOHHBIN
kiactep", "orenu-mysen".

o Ilpooyxm: Co3fjaHue HOBBIX TOYEK MHPUTSHKEHUS (CIa, TIIDMIMHT, PECTOpaH Ha BOJE),
ynakoBKa "MCTOPUYECKUN MapIIpyT ¢ Ookamom".

o Kananor: TapreTUHr Ha MpeMHAIbHYIO ayJAUTOPHIO B COLICETAX, COTPYIHUYECTBO C travel-

onorepamu, PR B mpodmipapix CMUW 00 yHUKanbHOM OMNBITE, pa3MEIIeHHWE Ha IulaTdopmax ajs
oponupoBanus (Aunexc [lyremectBust).

Kpurtepun onecHuBaHUA. «OTIMYHO» — CTYAEHT IPAaBWIBHO BBINOIHWI 3anaHue. Ilokasan oriudHbIe
BJIa/ICHNs HaBbIKAMM IPHUMEHEHUs IOJYYEHHBIX 3HAHUM W YMEHMI IpHU pEUIeHMM 3a7ad B paMKax
YCBOEHHOro y4yeOHoro marepuana. OTBETHJI Ha BCE JIONMOJHUTENIBHBIE BOIPOCHI; «XOPOIIO» — CTYAEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOIBIIMMU HETOUHOCTAMH. [lokazan xopouire BiaieH!s] HaBbIKaMH TPHUMEHEHUS
NOJIy4EHHBIX 3HAHUHN U YMEHUH IIPU PELIEHNH 3a/1a4 B PaMKaxX yCBOEHHOI0 yueOHoro Matepuaina. OTBETHI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBBIKAMM ITPUMEHEHHUS
NOJYYCHHBIX 3HAaHUM M YMEHUH IpHU PEUIeHHUHU 3a7ad B paMKax YCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaxX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOUYHOCTEH; «HEYI0BIETBOPUTEIBHO) —
IIPY BBINOJIHEHUM 3aJaHUs CTYIEHT MPOJIEMOHCTPUPOBA HEJOCTATOUHBIM YPOBEHb BIIaJICHUS YMEHUIMHU
U HaBbIKAaMM IIpM DPELIEHWU 33a/7ad B PAMKax YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIIBHBIE BOIPOCHI OBLIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHAS TEMATUKA PE®EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
1. Ponb cdepsl Typu3Ma 1 TOCTEIPUUMCTBA B COBPEMEHHON SKOHOMUKE.
2. OcobGeHHOCTH POU3BOJICTBA U PEAIN3ALUHU YCIYT Cephl TyprU3Ma U TOCTEPUIMCTBA.
CymHocTs ¥ crienuduka yciyr.
3. TypuCTCKMI1 U TOCTUHUYHBIN IPOAYKTHI, UX COCTABIISIOIINE.
4. OCHOBBI OpraHn3aluy NPEeANPUHUMATENBCKON EATEIbHOCTH B TYPU3ME U TOCTUHUYHOM
ousHece.
5. @opmbl yripaBiIeHHs OpraHu3alusIMU B chepe Typu3ma U rocTepruruMCTBa.
6. Opranu3zanust 3J7eMEHT YdKOHOMUYECKON CUCTEMBI.
7. OcHOBBI BHYTPUGUPMEHHOTO TUIAHUPOBAHUS B COBPEMEHHBIX YCIIOBUSAX X03HCTBOBAHUSI.
8. MeToab! M NPUHIUIIBI ITIAHUPOBAHUS.
9. CucreMa m1aHoB IpeanpusThs B chepe Typusma 1 rocTenpruuMCTBa.
10. Texyuuii miaan npeanpusTHs chepbl Typu3Ma rOCTEIPUUMCTBA.
11. UmyiecTBO ¥ KanmuTand OpeAnpUsTHS.
12.0cHoBHBIE (POHABI IPEIIPUATHS: CTPYKTYpa U KiIacCU(UKaLIUSL.
13. Y4ér cTOMMOCTH OCHOBHBIX CPEICTB IPEAIPUSATHS.
14. Tloka3aTenu COCTOSTHUS U UCTIOJIb30BaHUSI OCHOBHBIX CPEJICTB, pacu€T MOTPEOHOCTH B OCHOBHBIX
CpencTBax.
15. HemarepuanbHble aKTUBBI: CTPYKTYpa U Kiaccuukanus.
16. Onenka u y4€T HeMaTEepHAIbHBIX aKTUBOB MPEATPUSITHS ChHEPBI
TypU3Ma U TOCTENPUHUMCTBA.
17. O6opoTHBIE CPEACTBA MIPEATIPUATHS, XaPAKTEPUCTUKA U COCTAB 0OOPOTHBIX CPEJICTB.
18. UcTounuku popMupoBaHus ¥ IOKA3aTEIN UCTIOIb30BAHUSI.
19.KanutanpHble BIOKEHHS U X 3()(PEKTUBHOCTS.
20. CtpyKTypa TpyIOBBIX PECYPCOB U KaJAPOBOI'0 COCTaBa MpeanpusaTHs chepsl TypusMa u
rOCTENPUHUMCTBA.
21. Ctpykrypa pacxonoB (u3nepxkek). Knaccudukanus usaepixex.
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22. CymHOCTh SKOHOMUYECKON KaTeropuu «ieHa». CocraB IE€HBI.

23. IIpuObLIb PEANIPUATHSL.

24. CyniHOCTh 95KOHOMHYECKOM KaTETOPUU «IPUOBLIbY. PEeHTa0CIbHOCTD.

25. CuctemMa HOPMATUBHOTO PETYIUPOBAHUS OYXTaNTEPCKOrO yueTa ¥ OTYETHOCTH Ha
PEIPUATHH.

26. Yuét peanu3aiuu yCIyT 10 BUAaM MPEIOCTABISEMBIX YCIIYT.

27. llepBuyHble YYETHBIE TOKYMEHTHI

MeTtoauyeckue peKOMeH/IallMU N0 HAMUCAHUIO pedepara, TpedoBaHUA K 0()OPMIICHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepe3 mosropa narepsaia. Liser mpudra nomwken 6prth uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZlyeT nevaTaTh, COOJI01ast CIeyIOe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BrlpaBHHBaHME TekcTa MO MIUPHHE. - Paspemraercs HCMONIb30BaTh KOMITBIOTEPHBIC BO3MOKHOCTH
AKIIEHTUPOBAHUS BHHUMaHUS Ha OIpPENETICHHbIX TEPMHHAX, GopMysax, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpudToM, KypCuB, MOAYEPKUBaHUE. - TOUKY B KOHIIE 3aroJIOBKa HE CTaBAT. ECITU 3aroJIoBOK COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsaioT TOUKOM. - [ToguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEX]y 3aroJIOBKaMH pasjela, mojpasjiena U MOCIeAYIONMM TeKCTOM TaK K€, KaK U PACCTOSHUE MEXKITY
3arojIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcss Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTCs daiie
MPUMEHSTh KPACHYIO CTPOKY, BBIJIETISISl 3aKOHUYCHHYIO MBICITh B CAMOCTOSITENIbHBIN a03ail. - [lepeuncnenus,
BCTpevarouecss B TeKcTe pedepaTa, MOKHBI OBITh OGOpMIIEHBI B BHAE MapKHPOBAHHOTO WU
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuIbl 00s3aTeNbHO JOJKHBI OBITh MpOHyMepoBaHbL. Hymepamus
JIMCTOB J0JKHA ObITh CkBO3HOM. Homep nncra npocraBisercs apadbckumu iudpamu. - Hymepanus nuctos
HAYMHACTCS C TPEThEro Jmcra (Tocie COACpX aHMsA) U 3aKaH4YMBaeTCs mocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U HAa COJAEp>KaHUU HE MpocTaBisercs! -
Howmepa cTpaHull mpoCTaBISIFOTCS B IIEHTPE BEPXHEH 4acTH JTUCTa 0€3 TOUKH.

Crnucoxk UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JUCTOB.
- Pucynku u Ta0nHIIbI, pacCIIONOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZIOM 32 JINCTAaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOIUIIBI WIIH
wuttoctparun. TaOauIsl ¥ WLUTFOCTPAIIH HYMEPYIOTCS TOCIEeI0BATeNbHO apabCcKiuMu i paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HyMmepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaONUIBI (PUCYHKA) COCTOMT U3 HOMEpa pa3jielia v MOPSIKOBOrO HOMepa TaOJHIIbI, Pa3/IeIeHHBIX TOUYKOH.
[Tocne uTaTel HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JTUTEPATYphI;
cTp.]. 3noxeHune N0KHO OBITH MOCIen0BaTebHBIM. HemomycTumMbl HeueTkre (hOpMYyIUPOBKH, PEUEBBIC
u oporpaduyeckue ommoku. [Ipn Hanmcanuum pedepara NCIONB3YETCS HAYYHBIN CTUITH U3TT0KECHHS

B moxroroBke pedepara HEOOXOIUMO HUCHOIB30BATH MAaTEPHANbl COBPEMEHHBIX H3JIAHUN HE
crapuie 5 JieT.

Crpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIUCOK JUTEpaTypbl, 7) mpuioxeHue (HeoOs3aTenpHas dacTtb) CTpyKTypa
paboThl noKHA OBITH YETKOH, 00OCHOBAaHHON TakuM 00pa3oM, 4TOOBI Obla BHJHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JIPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsIM paOOThI: COAEPKAHHUIO, BBEICHUIO, 3aKIIOYCHHIO, CITUCKY
JUTEPATypPhl, TPUIOKEHUSM.

TUTYynBHBIN JTUCT COACPXKUT: 1) TOTHOE Ha3BaHKE Y4eOHOTO 3aBeJICHUS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOHW BBIMIOJIHsIIACh paboTa; 3) HauMEHOBaHHWE BHJa PAOOTHI, TUCIUILINHBI U TEMBbI; 4) ITaHHBIE 00
UCTIOJTHUTENIe C yKa3zaHueM (GaMIINKU, UMEHHU, OTYECTBAa, HOMEpa CTYAEHYECKOW TPYNNBL; 5) yKa3aHHe
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINA ¥ MHUALUAJIOB; 6) TOJT BHITTOJTHEHUS PaOOTHI.

Copnepxannie B conep:kaHuy MpUBOAMUTCSA TEPEUCHb BCEX YacTel pabOoTHI ¢ yKazaHHUEM HOMeEpa
cTpanulbl. Ha3Banus uacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBManaTh. [l Hymepauuu
pa3aenoB UCTIOIB3yeTCsl MPOCTast uepapXudeckas ciucreMa Ha ocHoBe apadckux mudp. [lepBoit crpanunei
pedepara sBIsSETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbl HE MPUHATO CTaBUTh. BTopoit
cTpaHullel pedepara SBIsETCS colepkaHue (Ha HEM TakKe HOMEp HE MPOCTaBiseTcs). Takum oOpa3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucrta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
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TOJBKO ¢ BBenenusi. HoMep cTpaHuIlbl MpOCTABISIETCA B €€ BEPXHEH YaCTH 10 LIEHTPY.

Beenenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX TYHKTOB: 1) BBEJCHHE B
teMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BbIOOPA TEMBI, OTIPEEIICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTUKH; 3) OTpe/ielIeHne OCHOBHOM 1€l paOOThI M TIOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMme; 4) ompeneneHue TpaHUI] HCCleqoBaHUsA (TIpeaMeT, O0BEeKT); S)
KpaTKOE OIHCAaHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHasi 4acTh 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOH CJENyeT BBIACIATH
CMBICJIOBBIE TIOJIpa3feNieHus, T.€. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObl BCe pa3zieibl U MOIpa3aeibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaK U 1o o0beMy. B koHie
KQXKO0T0 pasjieia OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC ObLITN CIeNIaHbl B paboTe, a TaKKe ONMpeNeIuTh HapaBIeHUS I TATbHEHIIINX UCCISIOBAaHUN B
nanHo# cepe. OO0beM 3aKkaoueHus — 1-2 CTpaHuUIIbI.

Crucox nutepaTypbl Kakaplii HCTOUHUK JOMKEH COAEPXKATh CIEAYIONUME O0s3aTeIbHbIC
PEKBHU3UTHL: - (pamMIIIMs U MHHUIMAJIBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3ganua. Bce UWCTOYHMKHM, BKIIOYCHHblE B OuOmmorpaduio, OOMKHBI OBITH IMOCIEIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE AKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMuiIiK aBTOpA; - MEPUOANIECCKUE U3TaHUs (Ta3€ThI, KYpPHAJIbI);
- UHTEPHET-CAUTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib pPYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJCPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAIMYMe YeTKON U
JIOTUYHOM CTPYKTYPHI; — KAYECTBO aHAJTUTHUECKON pabOThI, IPOJICITAaHHOM NTPU HanucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/EJaHHBIX aBTOpOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(haKkTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 TIPOMEKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIbHOCTH, XapaKTePU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 5 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) IS NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

[IK-1 CnocobeH paccuuThiBaTh W aHAIM3WPOBATh JIKOHOMHYECKHE PE3YJbTAaThl ACATEIHHOCTH
OpraHmu3ayii cepbl TOCTEIPUUMCTBA W/WIH OOIIECTBEHHOTO MHUTAHUS Ui OOCCIICUeHUS] KOHTPOJIS U
npuHATHS 3)YEKTUBHBIX YIIPABIEHYECKUX PEIICHUN
1. IlpounTaiiTe TekcT M BbIOepuTe NpaBuIbHBIN 0TBeT UT0 Takoe ADR (Average Daily Rate) B
TOCTHHMYHOM Ou3Hece?
A. Cpennsisi 3arpy3Ka oTeJisi 32 IepHOJ
b. Cpeansisi ieHa NPOJAHHOT0 HOMeEPa B CYTKH
B. Beipyuka Ha 10CTYIHBII HOMep
I'. [IpudbLIL OT pecTopana
IIpaBuiabHbIi oTBeT: b
2. [IpounTaiiTe TeKCT U BbIOEPUTE NPaBWJILHBIN 0TBeT Kakoii pakTop, Mo MHEHHUIO SKCIIEPTOB,
MO3BOJIIET TYPUCTHUECKOMY OU3HECY CHU3UTh 3aBUCUMOCTb OT C€30HHBIX KoJiebaHuii cripoca?
A. TloBrIllIEHNE IEH B HU3KUI CE30H
b. Pa3paboTka nporpamMm Jist MeKCE30HbS (MEPOIIPUSITHS, PETPUTHI)
B. 3akpsiTHE OTENS HA 3UMY
I'. YBosIbHEHME BCETO NIEPCOHAIIA 3UMOU
IIpaBuibHbI 0OTBET O
3. IIpouuTaiiTe TEKCT U BbIOepHUTE NPABHIbHBIN 0TBeT. YTO OTHOCUTCS K BHYTPEHHUM
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HCTOYHHUKAM (PMHAHCHPOBAHHMS MHBECTHLIMOHHOI /1eSITeJIbHOCTH TYPUCTCKOI0 NpeAnpusaTus?
a) baHKOBCKHE KpeIuThI

b) 'ocynapcTBeHHbIE CyOCH TN

¢) Uncras npuObUIb 1 aMOPTU3ALMOHHBIE OTYHCICHUS

IIpaBWJIbHBII OTBET C

4. IlpounTaiiTe TEKCT U BbIOepHUTE NPABWIbHBIN 0TBeT. UHBeCcTHIINM B CO31aHHE HOBOT'O
TYPHCTCKOTI0 00beKTa (Hanpumep, 0a3bl OTAbIXa UJIM TOCTHHHUIBI) «C HYJIS» OTHOCATCH K:

a) PexoHcTpyKIIMM

b) HoBoMy cTpouTEnsCTBY

¢) TexHuueckoMy MepeBOOPYKEHHUIO

IIpaBuabHbIH OTBET O

5. IIpoumTaiiTe TEKCT U BbIOepUTE NPpaBUJIbLHBIN 0TBeT. Kakoii moka3are/ib Xapakrepusyert
OTHOCUTEJIbHYIO I0X0JHOCTh HHBECTHI[HOHHOTO MPOEKTA U MOKA3BIBAET MPOLEHTHYI0 0TAa4y Ha
BJIOKEHHBIH KanuTaa?

a) Y/ (uucThiii TUCKOHTUPOBAHHBIN 10X0]T)

b) BH/I (BHyTpeHHsIs1 HOpMa JOXOAHOCTH)

¢) Cpok OKynaeMocTH

[IpaBunbHBIN OTBET: 0)

6. YcTaHoBHTE MOC/I€10BATEILHOCTD YTAIOB COCTABIICHUS OFOPKETA TYPUCTHUECKOTO MPEANPUITHS HA
roJ.

[Iporno3upoBanue 10X0A0B (BBIPYUKH)

AHanu3 GpakTHYeCKuX MOoKazaTesel Mpouuioro roaa

[TnanupoBaHue pacxoa0B (MMOCTOSTHHBIX U TIEPEMEHHBIX )

Pacuet uncroii mpuOBLIN U peHTa0ETLHOCTH

®dopmupoBanue OroKeTa ABMKEHUS AeHeKHBIX cpencts (BJI/1C)

IIpaBuabHas mociaeno0BaTeIbHOCTL: 2 —> 1 -3 > 5 —4

7. YcTaHOBHTE NPABWIBHYIO NOC/IEA0BATENbHOCTH Pacionoxure B MpaBUIIbHOM JIOTUYECKOMN
MOCIIEI0BATEIHLHOCTH 3TaIbl POPMHUPOBAHUS U pacueTa (UHAHCOBBIX PE3YJIbTATOB AEATEILHOCTH
TYPUCTCKOM Oopranu3anuu (0T UCXOJHBIX 3aTpaT 10 KOHEYHOTO MOKa3aTess peHTa0eIbHOCTH):

1. Pacuet BanoBoi mpuObUM (BEIPYYKa MUHYC CEOCCTOMMOCTD TYPIPOAYKTA).

2. Omnpenenenue oOIIel CyMMBI BBIPYYKH (BaJOBOTO 0X0Ja) OT peaIn3aluu TYPUCTCKOTO
IPOAYKTA.

3. Pacuer uncToit npubbuIN (MPHOBLIB MOCIIE YIUIAThl HAJIOTOB U 0053aTENIbHBIX TIATEXKEH ).

4. Kanbkyssiuus nosHol ce6eCTOMMOCTH TYPUCTCKOTO MPOAYKTa (MPsIMbIE M HAKJIaIHbIE PACXO/bI).
5. Pacuer 6anancoBoit (MpUOBLIN 10 HAIOTOOOJIOKEHHS ) C YIETOM ONEPALIMOHHBIX U
BHEPEAIN3ALUOHHBIX 10X0/10B/pPacX0/0B.

6. Pacuer penTabenbHOCTH TPoiaXk (OTHOLICHHE YUCTOW MPUOBUIH K BBIPYUKE)

IIpaBuiabHblii oTBeT 2 —4 — 1 —5—3—6

8. YcraHoBuTe NpaBUIBHYIO NOC/IAeI0BATEIbHOCTh. Pacrionoxure 3Tanbl (OPpMUPOBAHUS M aHAIH3a
SKOHOMMYECKUX TMOKa3aTeleld TYpUCTCKOM OpraHu3alliy B MPaBUILHOW MOCIEIOBATENbHOCTH (YKaXKUTE
UQpbI):

A. Pacuer uncToi npuObLIH OpraHU3aIiy.

b. Onpenenenne noiaHOM ce0ECTOMMOCTH TYPUCTCKOTO MPOIYKTa (YCIyT).

B. Pacuer BanoBoi mpuObuM 1 MpUOBLUTN OT MpoAaX (6aaHCOBOM MTPUOBLIN).

I'. Pacuet nokazareneil peHTabenbHOCTH (PEHTA0ETbHOCTH MPOIAXK, MPOJYKIIUU 1 aKTUBOB).

J. Yder npsIMbIX 1 KOCBEHHBIX 3aTpat ((hOpMHUpPOBaHHE PACXOI0OB HA TPOU3BOICTBO U PEATH3AIINIO).
IIpaBuabHas nociaenoBareabHocTh: - Bb-B-A-T

9. YcTaHoBHUTE COOTBETCTBUE MEKY (DMHAHCOBBIM MTOKA3aTEIEM U €r0 3HAUYCHUEM.

Komnonka A (Iloka3atesnb)

1. ADR

2. 3arpy3ska (Occupancy)

3. RevPAR

Kononka b (3Hauenne)
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A. TIpoueHT 3aHAThIX HOMEPOB
b. Cpennss nena npoJjaHHOro Homepa
B. Beipyuka Ha goctynHslii Homep (ADR * 3arpyska)
[IpaBunbHbIi oTBeT: 1-b, 2-A, 3-B*
10.YcTaHoBUTE COOTBETCTBHE MEXKIY 3J1eMEHTAMH HMHBECTHLMOHHOIO MeEXaHM3Ma TYPHCTCKOIO
NpeanpusTHs U UX COAepKAHUEM
DJIeMEHTBI MeXaHH3Ma Copep:xanne

1. Co3nanue opraHu3alMOHHBIX CTPYKTYP, OTBEUAIOIIUX 32

A. PecypcHoe obecrieueHme
UHHUIUMPOBAHKE, IJITAHUPOBAHUE U KOHTPOJIb HHBECTIPOCKTOB.

b. IIpaBoBoe u MeToauueckoe 2. MccnenoBanne BO3MOXKHBIX HCTOUHUKOB U BEIOOP ONTHUMAIBHBIX

obecrnieueHue HaIpaBJIEHUH MOJYYSHHs] HHBECTULIMOHHBIX PECYPCOB.
B. Opranuzaimonsoe 3. COBOKYITHOCTb MPABOBBIX HOPM, 3aKOHOB M BHYTPEHHHX HOPMATHBOB,
oOecrieueHue peTIIaMEHTUPYIOIIUX UHBECTUIUH.

IIpaBuiabHbie oTBeTbl: A — 2,5 —3, B — 1.

11. YcranoBuTe NpaBUIIBHYIO MOCIEI0BATEIILHOCTS PacoioxKnuTe B MPaBUIIbHOM MOPSIIKE IIArd 1Mo
aHAJIN3y KOHKYPEHTHOTO OKPYKEHUS.

CO6op nHpOpMaIUH O IIeHaX KOHKYPEHTOB

CocraBiieHH€ CIUCKa OCHOBHBIX KOHKYPEHTOB

[Tocemnenne 00HEKTOB KOHKYPEHTOB (TaHBIN TOCTH)

Omnpenenenne CUIbHBIX U C1a0bIX CTOPOH KOHKYPEHTOB

CpaBHUTENIBHBIN aHATIU3 U BBIBOBI

[IpaBuibHasg nmocienoBarebHOCTh: 2 -3 — 1 >4 — 5

12. YcranoBure coorBercTBHe COMOCTaBHTE OCHOBHBIE TEHACHIIMM M3MEHEHHUS 3aKOHOJATENbCTBA B
cdepe TypusMa ¢ UX MPaKTUIECKUM MPOSIBICHUEM.

Tenaenuusa IIposiBiieHUE B 3aKOHOAATEJIbCTBE
1. Ycuaenne 3amuthl npaB  A. BeeneHnue o0sa3aTenbHOM 371€KTPOHHOM MTYTEBKU M CUCTEMBI
TYpPHCTOB «DJIEKTPOHHBIN OpAEP».
2. Hndposuzanus n b. IloBeiienne pa3mepa pUHAHCOBOTO 0OECIIEUEHUS TYpOIIEpaTopoB U
NMPO3PAYHOCTh PHIHKA co3anue (hOHI0B MEPCOHAIBHON OTBETCTBEHHOCTH.

3. Pa3zBuTHe BHyTpeHHero u  B. 3anyck JIbroTHOTO KpEAUTOBAHUS JUIsl CTPOUTENBCTBA OTENEH U
BbE3IHOI0 TYpU3Ma YIPOILLEHUE MTPaBUIl Bbe3/1a (3IIEKTPOHHbBIE BU3BI).

I'. YcranoBnenue 4yeTkux TpeOOBaHUM K THIaM-TIEPEBOTUHKAM,
WHCTPYKTOPAM-TIPOBOTHUKAM U MTPOXOKICHUE UMK 0053aTeIIbHON
arTeCTaliuu.

4. PeryJimpoBaHue HOBBIX
BH/IOB TypH3Ma

IIpaBuabHbIi oTBeT 2-A, 1-b, 3-B, 4-’
13. YcranoBurte coorBercTBUe: COOTHECUTE 3KOHOMUYECKUM MOKa3aTelb M3 MEPBOTO CIHCKA C €ro
IMMpaBUJIbHBIM OIIPCACICHUEM U3 BTOPOI'O CIIMCKaA.

[Toka3arenn

l. Beipyuka

2. Yucras npuObLTH

3. PeHnTabenbsHOCTh

4. [TpousBOANTENHLHOCTD TPy AQ
5. O060opaunBaeMoCThb
Onpenenenus

A. CKOpoCTh, C KOTOPOI 000paYnBaIOTCS IEHEKHBIE CPECTBA MIIM aKTUBBI KOMITAHUHU 32 OTPE/ICIICHHBIH
TIEPUO/I.

B. O6mias cymma eHEXKHBIX CPEICTB, OydeHHas! TYPUPMOI OT peanu3aluy MyTeBOK U yCIyT.

B. [Toka3zarens 3¢ HeKTUBHOCTH paOOThI, OTPAKAIOIINA 00HEM YCIYT Ha OJTHOTO COTPYIHUKA.

I'. YacTh 10X0/I0B, KOTOpasi OCTAeTCs Y OPTaHU3AIMH [TOCJIE YIIJIAThl BCEX HAJIOTOB U PacXO0/I0B.

. OTHOmeHne NpUOBUTH K 3aTpaTaM WM BBIPYUYKe, ITOKa3bIBAIOIIee CTENIEHb IOXOTHOCTH OU3HEca.
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IpaBuiabHblii oTBeT 5-A, 1-b, 3/1, 4-B, 2-I'

14. YcranoBure coorBercTBHe: COOTHECHTE YKOHOMHUYECKUH MoKa3aTesb (U(psI) ¢ ero mpaBUIbLHBIM
omnpeneneHueM uiu Gpopmysoi (OykBbl).3amaHue

1. PenTabensHOCTh mpogax**

2. ** [Ipon3BOAUTEIHLHOCTH TPyAQ

3. Koaddumment o6opaunBaeMocTrt 000POTHBIX CPEICTB

4. ®onnooTnaua

5. CebecToMMOCTh TYPUCTCKOTO IPOAYKTA

Bapuantel oTBeTOBA. BhIpyuka OT peanu3zanuu TYpPHIpPOIYKTa, JACJICHHAas Ha CPEIHIOK CTOMMOCTH
ocHOBHBIX cpencTB.b. CoOBOKymHOCTh BceX 3aTpaT MNpEeANpUsATHS Ha IPOU3BOJCTBO U pealIU3alMIO
TypucTHYeCcKOro mnponaykra.B. OTHomieHHMe npuUOBLTM OT MPOJaX K BBIPYYKE OT peanu3anuu (B
npouenTax).l’. KonuuecTBo BbIpydkH, mpHuXojdiieecss Ha OAUH pyOJb CpPeIHUX OCTATKOB OOOPOTHBIX
cpencts.Jl. O0beM TPOM3BENEHHOW MPOAYKIMM WU BBIPYYKH B pacueTe Ha OJHOTO paboTHHKA 3a
ONpeAeICHHBIN TTEPUOI.

IIpaBuabHbIi oTBeT 5-b, 2/1, 4-A, 1-B, 3-I'

15. YeranoBuTe COOTBETCTBHE: MEXIY HPKOHOMUYECKHMH IOKA3ATEISIMU JESATEIBHOCTA TYpPUCTCKOU
¢bupMBI (JieBbIH cTONIOCI]) U X (GOPMYIIaMHU WM ONpeeNeHUsIMU (TIpaBblii cTOJIOEII).

[TokazaTenmu ®opmyna / Onpenenenue

1. Beipyuka (10X0/) OT peajiu3anuu

2. PenTabenbHOCTD MTPOIYKIIUH

3. IIpon3BOAUTENBHOCTD TPYaa

4. PeHTabebHOCTh aKTUBOB (MMYIIIECTBA)

5. PenTabenpHOCTh PO

6. PentabenpHOCTH KanuTaia

A. TlpuObUTH OT peanu3aiuu, AeJICHHAs Ha CPETHIOI CTOMMOCTh OCHOBHBIX U OOOPOTHBIX CPEJICTB

b. Obmas cymMa JeHEeKHBIX CPEICTB, OMYYEHHBIX OT Peaau3alui TYPUCTCKUX MyTEBOK U yCIyT

B. OTHomureHue 9ncToi mpudbUTH K COOCTBEHHOMY KAIUTATy PEIITPUATHS

I'. OTHOMIEHNE OAJTAaHCOBOM MJIM YUCTON MPUOBUIH K BBIPYYKE OT peaaTnu3aiinu

J1. O0BeM BBIMTYIIEHHOW MPOIYKIIUU WIIA BEIPYYKH B pacdeTe Ha OJHOro paboTHUKA

E. OtHomenre npuObLIN OT IPOAaX K MOJHOM c€0ECTOMMOCTH MPOJAHHBIX TYPUCTCKUX yCIYT
IIpaBunbhblii oTBeT 4-A, 2 E, 1-b, 3/1, 6-B, 5-I'

16. YcranoBure coorBercTBHe COOTHECUTE SKOHOMHUYECKMH WM CTaTUCTUYECKUU I0Ka3aTeib
JeSITeIbHOCTH TYPUCTCKOM opranu3anuu (mudpsi ot 1 10 5) ¢ ero npaBUILHON XapaKTepUCTUKOHN (OYKBBI

ot A no JI).

IHoka3zarenu:

1. O0BeM TypUCTHYECKOTO MTOTOKA

2. [Tocerurens

3. KonnuecTBO mmoe3nok

4. O6bem 06cTyKHBaHUS TYPHCTOB

5. O06Bem o0cTy)KUBaHUS YKCKYPCAHTOB

XapaKTepuCTHKU:

A. KonnuecTBo pa3, KOTOpoe Kakoe-JIn00 JIMLO BbIE3KAI0 U3 CBOETO MOCTOSHHOI'O MECTA JKUTEIIbCTBA.
b. KonmuecTBO y4aCTHUKOB 3KCKYPCHiA, 00CITY>KEHHBIX OpraHU3aluei.

B. O0uiee 4nciio TypucTOB, BOCIIOJIB30BABIINXCS yCIyraMi KOMIIAHUH 32 OIIPEJEe/ICHHBIN EPHO/.

I'. JIro60e nu1o, myTeniecTBYIoOIee B IPYrylo CTpaHy WJIM MECTHOCTh Ha CPOK, HE MPEBbIIIAIONINNA 12
MECSLEB MOIPSI.

JL. O611ee KOTMYECTBO YEJI0BEK, KOTOPbIE MPUHSIN YUYacCTHE B MYTEIIECTBHUIX C pa3MeIleHueM
(HOUYEBKOM).

IIpaBuabHbIi oTBeT: 3-A, 2I', 5-b, 1-B, 4]]

17. YcranoBHuTE COOTBETCTBHE MEXKAY MOKA3aTEJIEM H €ro JKOHOMHYECCKHM COJlep:KaHHeM
CooTHecuTe 3JIEMEHTHI U3 JIEBOTO CTOJIOMA (TI0KA3aTeNN) ¢ MPAaBUIIbHBIMU ONIPEICIICHUSIMHU U3 ITPABOTrO
cToora.

IMoxa3zaTenun neaATEeJLHOCTH JKOHOMMYECKOE colep:KaHue (ompeesieHue)
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1. PenraGenpHoCTh Mpofak  A. OTHOIIEHUE YHCTOU MPUOBLIN K CPEAHETO0OBOM CTOMMOCTH aKTHBOB
(ROS) IPEIITPUATHSL.
2. Koappunment rexymieit Bb. OTtHOMmIEHNE TPUOBLIN OT MPOAAXK K BBIPYUKE OT peanu3aliiu

JUKBUTHOCTHU TYpPUCTCKOTO MPOAYKTA.
3. PerrabenbHOCTh akTHBOB  B. OTHOIIEHHE 00OTHBIX aKTUBOB K KPAaTKOCPOYHBIM 0053aTE€IHCTBAM
(ROA) (moka3pIBaeT 00IIYI0 00€CTICUEHHOCTh 00OOPOTHBIMU CPEACTBAMHU ).

4. [Tpou3BOIUTENBHOCTH I'. O6beM BBIpYYKH WU TPUOBUTH, IPUXOISAIIANACS HA OJTHOTO

Tpyaa CPEIHEr0JOBOTO pabOTHHUKA TYPHHUPMBIL.

I[IpaBuabHbIi oTBeT 1-b, 2-B, 41", 3-A
18. YcTraHoBuTE COOTBETCTBHE MEKAY HCTOUHUKAMM (DMHAHCUPOBAHNUS U MX IPUHALJIEKHOCTHIO K
rpynnam

Hcrouynuku puHaHCUPOBAHUS Kareropus cpeacrs

A. ITpuObLTE IpEANPUATHSI, AMOPTHU3AIMOHHBIE OTYUCIICHUS 1. 3aémHbIe cpencTBa

2. 'ocynapcTBeHHOE

b. bankoBckue KpeauThl, BBITYCK OOIUT AN
(bUHaHCHPOBaHUE

B. bropxeTHbie cyOCHaNM HA pa3BUTHE TYPUCTCKOM
UHPPACTPYKTYPHI

I[IpaBuabHblie oTBeTbI: A —3,b— 1, B—2.

19. IIpounTaiiTe TeKCT U BbIOEpHUTE NPABWIbHBIN 0TBeT Pe3ynbTar pacxo0B TYPUCTOB Ha MOKYIIKY
TOBApPOB U YCJIYT, MOBBIIIAOIINUX JOXO0J CTpaHbl U PEruoHa, rmomnoJIHCHUC GIOI[)KGTa 3a CUCT HAJIOI'OB,
ABJISIETCS: 1) IPSIMBIM BO3/IEHCTBHEM TYpH3Ma Ha SKOHOMHUKY 2) KOCBEHHBIM BO3JICHCTBUEM TypH3Ma Ha

DKOHOMUKY

II
PO0. IIpounTaiiTe TeKCT M BbI0EpPUTE NPABUJIBHBIH OTBET YKa)XXUTE 3aTPaThl, KOTOPHIE HANIPSAMYIO
AKJII0YAI0TCS B C€0ECTOMMOCTh KOHKPETHOTO TypIpoaAykTa: BapuaHTsl:

3. CobcTBEHHBIE CpesicTBa

B. 3arpaTsl Ha pa3MELIECHUE B OTENIE U IIEPETET
n ApeH/ia HeHTpaIbHOTo ouca KOMIIAHUN

b 3apmiaTa JUpEKTOpa U IIIaBHOTO Oyxranrepa
8. Hanor Ha uMy1iecTBo opranusanuu

HpasuabHbli oTBeT 1
21. YcraHoBUTE NIPAaBUJIBHYIO NOC/EA0BATEIbHOCTDb 3TAllOB aHAIMTUYECKON pabOTHI P OLIEHKE
HKOHOMHMUECKHUX ITOKa3aTesael TyprUCTCKOM pupMbl:

1. COop u mpoBepKa JOCTOBEPHOCTH UCXOHON HHPOpManuu (OyXranrepckas U CTaTUCTHYECKas
OTYETHOCTb TYPPUPMBI).

1. Onpenenenue 1eiei, 3a/1a4 U COCTAaBJICHUE TJIaHA MPOBEICHUS S KOHOMUYECKOTO aHaIu3a.

B. Pacyer yacTHBIX 1 00001IAIONINX SKOHOMUYECKUX MOKa3aTesnel (00beM peanusalnu,
€c0eCTOMMOCTb, TPUOBLIb, PEHTA0ETLHOCTH ).

4. CpaBHuTeNbHBIN aHanu3 U (HaKTOpHAs OLICHKA BBISBICHHBIX OTKJIIOHEHHI (CpaBHEHHUE C MJIAHOM,
IIPOLIBIM NIEPUOJIOM, CPEIHEPBIHOUHBIMU TAHHBIMH).

5. Pa3paboTka mpakTHYeCKNX PeKOMEHIaluii, MOOMIN3allKs PE3EPBOB U MPUHITHE YIIPABICHUYECKUX
peLeHui

II

P2. YcranoBuTe NPaBHJIBHYH IOC/IeI0BATEIbHOCTH [IpaBUIIBHBINA MOPSIOK 3TAaNoOB IPOBEICHUS
AKOHOMHYECKOT0 aHAJIN3a AEATEIbHOCTH TYPUCTCKOM OpraHn3alluy BBITJISIUT CIEAYIOIUM 00pa3oMm:

B. Coop ucxoanoii mHpopmanuu (Oyxranrepckas ¥ CTATUCTUIECKAs] OTYETHOCTb, IEPBUYHBIE
HMOKYMEHTHI).

A IIpeaBapuTenbHbIi 0630p (IpOBEpKa OTYETHOCTH HA JOCTOBEPHOCTD, OOIINI IKCIIpECcC-aHATIHN3).
B. JeTaau3upoBaHHBIH aHAIM3 (pAacyeT YaCTHHIX U 0000UIAIONINX YIKOHOMUYECKUX MTOKa3aTesei:
BEHTA0ENbHOCTH, TUKBUIHOCTH, 000PaYMBAEMOCTH, 00bEMa MPOJIAK).

B OueHka BbISIBJIEHHBIX OTKJIOHEHHUH (CpaBHEHHE C TUIAaHOBBIMU 3HAYEHUSIMU, IPOLLIBIMU

HeproaamMy Uil KOHKYPEHTaMH).
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5. Pa3pa6oTka BbIBOJIOB H YNIPABJeHYECKHX PellieHUil (TUTaH MEPONPUATHH 0 YITYUIIICHUIO
(MHAHCOBO-XO03HCTBEHHOM JESITEILHOCTH TYP(PHUPMBI)
IpaBuiabHblil oTBeT: 12345

23. YcraHoBHTE COOTBETCTBHE MEXAY SKOHOMHYECKMMM IOKA3aTEISIMM JESATEIIBHOCTH TYPUCTCKOM

opraHu3ani ®W ux onpeneneHusMu  (popmymnamu/cymuocTeo):Ilokazarenun  Onpenenenus
XapakTepucTUKu

1. Beipyuka (10X0J OT peann3aliun)

2. CebecToUMOCTh TYPIPOIYKTa

3. PenrabensHocTh iposax (ROS)

4. PentabenpHOCTh coOcTBeHHOTO KanuTana (ROE)

A. CooTHOIIEHUE YUCTOM MPHUOBLIN K CPETHEB3TO0BBIM COOCTBEHHBIM CPEJICTBAM OpPraHU3ALINH.

b. Cymma nieHexHBIX CpeCTB, MOCTYNUBUIMX Ha cUeTa MPEIIpUITUS 3a IPOJaHHbIE TYphl U YCIYTH.
B. CoBokynHOCTB BCex 3aTpar NpeanpusTHs Ha IPOU3BOJCTBO U peau3allii0 TYPUCTCKOTO POIYKTA.
I'. Jons npuObUIN OT peaau3aiuy B 00IeM 00beMe BEIPYIKH TYPUCTCKON (DUPMBI.

IIpaBuabHeli oTBeT 16 — 2B — 4A — 3T

24. YcraHOBHUTE NPABUJIBHYIO NOC/J€A0BATEJIbHOCTD 3TAMOB MPOBEACHUS aHATN3a IKOHOMUYECKIX
NoKa3aresel TypuCTCKOM opranuzauuu BapuaHTsl 3TanoB (B ciayyailHOM MOPAIKE):

A. Pacuer yacTHBIX ¥ 0000marmmX KOd)PUIMeHToB (peHTa0eTbHOCTH, TUKBUTHOCTH,
000paYNBaEMOCTH)

b. Onpenenenue ueneu, 3aga4 U COCTaBICHUE MPOrpaMMBbl aHAJTK3a

B. C6op nnhopmannonHoi 6a3sl (Oyxranrepckas u CTaTUCTUYECKasi OTYETHOCTD, IIEPBUYHBIC
JIOKYMEHTBI)

I'. PazpaboTka ynpaBlieHUeCKUX PEIICHUI U MEPONIPUATUN O YITYUIICHHIO (PMHAHCOBOTO COCTOSHHS
1. ®opmynupoBKa BEIBOJIOB, BEISIBIIEHHE PE3EPBOB POCTa MPUOBLTH U 3(H(HEKTUBHOCTH

E. [IpenBapuTenbHas MpoBepKa U aHAIUTHYECKAss 00pabOTKa HCXOMHBIX JaHHBIX (TPOBEpKa Ha
JIOCTOBEPHOCTH, COIIOCTaBUMOCTb )

IIpaBuabubli otBeT b —B —E — A — [ —T

25. IlpoyuTaiiTe TEKCT M BbIOEepHUTEe NPAaBUJILHBINA 0TBeT. UTO XapakTepu3yeT peHTa0eJbHOCTh
NMPOJaK TYPUCTCKOI Opranu3anum?

a) OO1yI0 CyMMy BBIPYYKH OT peau3aliy TYPIpOayKTa

6) Hosto urcToi mpuOBLIM B KaXI0M pyOJie BRIPYUKH

B) CropocTh 060poTa 000POTHBIX CPEICTB

r) O0uwmii 06BeM 3aTpaT Ha OPraHU3aIMIO TYPOB

IIpaBuiabHblil oTBeT b

/

26. IlpouwTaiiTe TekcT W BbI0epuTe NPaBWJIBbHBIA oOTBeT. Kakoil mokasaTenb OTHOCUTCS K

00006m1aronM (PMHAHCOBBIM PE3YJIbTaTaM JICITeIbHOCTH TypHUpPMBI?
a) CebecTOMMOCTb TYPHCTCKOM ITyTEBKH

6) Uucras mpuoObLIL

B) [Ipon3BOANTENBHOCTD TPY/Ia MEHEHKEPOB

r) OHT0EMKOCTh

[IpaBunbHbI O0TBET: b)

27. IlpounTaiiTe TeKCT W BbIOepUTe NMpPaBUIbHBIAH 0TBeT. KoddduiumeHnt Tekymieil JTUKBUIHOCTH
noka3biBaeT:a) CrocoOHOCTh TPENNpPHUATHS IOTalarh KPaTKOCPOYHBIE 00S3aTeNbhCTBA 3a CYET BCEX
000pOTHBIX aKTUBOBO) 10110 COOCTBEHHBIX CPENICTB B 001IIeH cyMMe (hMHAHCUPOBaHUAB) PeHTabenbHOCTh

OCHOBHOTO KanuTaJar) 3aTpaThl Ha peKJIaMy U NIPOJIBUKEHUE
IIpaBWJIbHBII OTBET: )

28. IlpounTaiiTe TeKCT M BbI0OepuUTe NPaBWIBHBINA OTBeT. POCT NpPOM3BOAUTENBHOCTH TpyJda B

TYPUCTCKOI OpraHu3alyy Npy MPOYUX PaBHBIX YCIOBUAX BEET K:
a) Pocty cebecTonMoCTH TYPUCTCKUX YCITYT

0) CHMKEHUIO MPUOBUTH

B) CHIDKEHMIO 3aTpaT TpyAa Ha €AUHUILY TYPIPOAYKTa

') YBEIMYCHHUIO HAJIOTOBOW HATrPy3KH

IIpaBuabHBIN OTBET: B)
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29. [IpoumTaiiTe TEKCT ¥ BbIOEpUTE NMPABUWJIbLHBIN 0TBeT. BaoBas npuObLUTE TYpUCTCKOW OpraHU3aluu
— 3TO pasHHUIla MeXAy:a) Beipydkoil U ce0ecTOMMOCTBIO MPOJAaHHBIX TypoB U yciyr0) bamancooit
MpUOBLIBI0 U HasoraMuB) OOIIUM JOXOZOM M YIPABJICHUYSCKUMHU PACX0JaMuUT) AKTHBAMH H ITACCHBAMU
IIpaBuabHBIN OTBET: a)

30. [TpounTaiiTe TeKCT U BbIOEPUTE NMPABUJILHBII 0TBeT. PeHTaOEIBbHOCT TTPOJIaX (PEHTA0ETHHOCTD
peaTn30BaHHON MPOIYKLIUH ) PACCUUTHIBAETCA KaK OTHOIIICHHE:

BapuanTsbi:

1. TIpuObuM OT MpPOAAX K BBIPYUKE

2. BBIpydYKH K UHCITYy TYPUCTOB

3. CebecTouMOCTH K IPUOBLITH

4. BanaHCcoOBO MPUOBLIN K aKTUBaM

IIpaBuiabHbIil oTBeT: 1)

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUTb, YCTaHOBHTH
MOCJIeI0BATEIHHOCTh

Bormpocsl 11t caMOCTOATENbHOM NOATOTOBKH K 9K3aMEHY U 3a4eTy
IlepeueHs BONPOCOB U 3aJJaHU, BBIHOCUMBIX Ha 3a4ET:
1 OxapakrepusyiTe S5KOHOMUKY IPEANPUITHS B UHAYCTPUU TyprU3Ma U TOCTEIPUUMCTBA: PEIMET
U3YYCHHUS, O0BEKT U MPEAMET TUCIUIUIMHEI. OMUIIATE MECTO TYPUCTCKON HHIYCTPUH IEATETHHOCTH B
3KOHOMUKe Poccun.
2 PackpoiiTe MOHSATUE TYPUCTCKOTO MPEINPHSITHS, TIpaBa U 00SI3aHHOCTH TYPUCTCKOTO MPEATIPUSITHUSI.
3 OnumuTe BUABI TYPUCTCKHUX MpeanpusiTiii. OXapakTepu3yinTe opraHu3alOHHO-TIPaBOBbIE (POPMBI
TYPUCTCKUX MPEINPUATUH.
4 TlpoaHanu3upyiTe BO3JEHCTBUE SKOHOMUYECKHUX (DAKTOPOB HA WHIYCTPHUIO TYpHU3Ma U
rOCTENPUHUMCTBA.
5 OxapaxkTepu3ynTe NOHSATHUE PHIHOK, OMUIINATE BUJbI PhIHKA
6 OxapakTepusyiTe NpeAnpUHUMATEIbCTBO KaK YKOHOMUYECKask KaTeropHusl.
7 OnuumnTe OCHOBHBIE (POHIBI TYPUCTCKOTO MPEANPUATHS: TOHATHE U CTPYKTYpa; OLIEHKA U y4eT
OCHOBHBIX (DOHIOB.
8 OxapakTepu3yiTe MOHITHE U BUIBI H3HOCA, CITOCOOBI pacueTa M3HOCA OCHOBHBIX CPE/ICTB.
9 PackpoiiTe MOHATHE U pacueT aMOPTU3AIMH OCHOBHBIX (DOHJIOB.
10 Onumure nokazatenu 3¢(HEeKTUBHOCTH HCIIONb30BAHHS OCHOBHBIX (POHIOB TYPUCTCKOTO
npeanpustus. HematepuanbHble aKTUBBI TYPUCTCKOTO MPEAPUSATHUS.
11 Onumute 060pPOTHBIE CPENICTBA MPEANPHUATHS: UX CTPYKTYpa U KiTacCH(pUKAITHSI.
12 Ipoananusupyiite omnpeseneHne NoTpeOHOCTE B 000POTHBIX CPECTBaX, HOPMUPOBAHHUE OOOPOTHBIX
CPENCTB.
13 Packpoiite coaepxkanue nokazateneid 3p(HeKTUBHOCTH UCIIOIb30BAHMS 00OOPOTHBIX CPEICTB
TYPUCTCKOTO TIPEANIPUATHSI.
14 Oxapakrepu3yiiTe 3aHATOCTh TPYyJa B cepe TypUCTCKOTO OM3HECa, 0COOCHHOCTH TPYy/ia B HHAYCTPUU
TypHu3Ma.
15 Onuiure Tpya0BBIE PECYPCHI TYPUCTCKOTO MPEAIPUATHS: IEPCOHAI U €r0 COCTaB, INIAHUPOBAHUE U
moa0op mepcoHana.
16 Oxapakrepu3yiiTe IPOU3BOIUTEIILHOCTD TPY/A, IOHSATUE, CIIOCOOBI OIICHKH.
17 OnuimuTe CTPYKTYPY pacxoioB Ha pabouyro cwry B Poccuiickoil 1 MexayHapo HOU CTaHIapTHOM
KJIacCU(UKAIUH.
18 OnumuTe 3apaboTHYIO IUIATy: MOHATHE, GyHKIIMU. Kakne cTaThi BKIIFOYAIOT B 3apa0OTHYIO IIATY.
HomunanbHas u peanbHas 3apaboTHAS I1aTa.
19 OxapakTrepusyiiTe omiaty Tpyjaa nepcoHaia TYPUCTCKOTO NPEANPUATHA: OHSATHE, CTPYKTYpa, BUJIBIL.
20 IIpoananu3upyiite MexaHu3M (GOpMUPOBAHUS CPEACTB Ha oIuiaTy Tpynaa. OnpeneneHue pacxo10B Ha
OIUIATy TPyZAa B OpraHU3aLH.
21 Packpoiite noHsATHE U3AEPKEK U 3aTPAT, OCHOBHBIC 3aTPAThl TYPUCTCKOTO MPEAITPUSITHSL.
22 Onumute KiaccuPuKamuio 3aTpaT TYPUCTCKOTO MPEATPHSITHS.
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23 OxapakTepusyiTe MOHATHE CEOECTOUMOCTH, PacueT Ce0ECTOMMOCTH, KAJIbKYJISIIHS.

24 TlpoaHanu3upyiTe Mpoiecc IeH000pa3oBaHue B MHAYCTPUHU TypH3Ma U TOCTEIIPUUMCTBA: TIOHATHE,
(GYHKIIUH [ICHBI.

25 OnummTe CTPYKTYpy LEHBI TYPUCTCKOTO MpoAyKTa. OcoOOEHHOCTH 1IeHO0OPa30BaHus B TYPUCTCKON
eI TeIbHOCTH.

26 Ipoananu3upyiite GopMupoBaHUE IEHBI U [IEHOBAS MOJUTHKA TYPUCTCKOTO TIPEIITPHUSITHSL.

27 OnumuTe MeToAbI IIeHO00Pa30BaHMS B TyPU3ME.

28 Oxapakrepu3yiTe CTpaTeruu neHooopasopanus. OMUIIATE BUIBI B3aUMOJICHCTBUS TYPUCTCKOTO
OPENPUATHS U TOCTUHUIL (JIOTMEHT, KOMUTMEHT).

29 Packpoiite noHsATHe MPUOBLIN, BUILI MPUOBLTH. DOpMUpPOBaHUE YHCTON MTPUOBLIH, €€ paclpeiciICHHE.
30 OxapakTepu3yiTe NpUObLTE TOCTUHUYHOTO MPEANPUATHS: (HOPMHUPOBAHHE, TOKA3ATEIH.

31 OnumuTe NOHATHE PEHTA0ETFHOCTH OpraHu3anuii. PackpoiiTe MeTOAMKY pacuera moKa3aTeen
pPEeHTA0CTHHOCTH TYPUCTCKOTO MPEATIPUSTHSL.

32 OnummuTe MOHATHE AEJIOBasi aKTUBHOCTh TYPUCTCKOTO MPEANPUSATHS.

33 Ipoananu3upyiite cienupuIecKue MoKa3aTeu OLeHKH SKOHOMHYECKOH 3 PEKTUBHOCTH
OPEeNNPUATHI HHIYCTPUH TypU3Ma U TOCTENPUUMCTBA.

34 OnuirTe HAIOTOBYIO CHCTEMA: TIOHSITHE, BUJBI, CTPYKTYypa, PyHKIMH. PackpoiiTe mpHHIIUIIBI
HAJIOr000JI0KEHUSI.

35 OxapakTepu3yiTe HAJIOTH: MTOHITHE, BUJBI, (DYHKITUH.

36 PackpoiiTe HajI0roo0105)KeHNE TOCTHHUYHOTO MpeAnpusaTHs. ONMUIIINTE CHCTEMBbI HaJIOTO00I0KECHHUS.
37 Onwuimute crnocoObl OIeHKH (PUHAHCOBO-DKOHOMUYECKOTO MOJIOKEHHSI TYPUCTCKOTO TPEIIPUSTHS.
38 OxapakTepu3ynTe NoAX0bl K MJIAHUPOBAHUIO XO35IMCTBEHHOMN AEATEIBHOCTH TYPUCTCKOTO
NPEANPUSITHS: COJIEPKAaHUE U METO/IbI TNIAHUPOBAHUS.

38 [Ipoananu3upyiTe MOHATHS JUKBUIHOCTD U TJIATEKECTIOCOOHOCTh TYPUCTCKOTO MIPEATIPUSITHS.

40 Oxapaktepusyiite MoHsATHE PUHAHCOBAS YCTONYUBOCTH TYPHUCTCKOTO MIPEAMIPUSATHS.

41 Onummte 0aHKPOTCTBO TYPUCTCKOTO MPEATPHUATHS: TIOHATHE, TIPOLICYpPA.

42 OxapakTepu3yiTe HHBECTUIIUU B TYPUCTCKOM OU3HECE.

43 OnuiuTe npeanpUHUMATEIbCKUM PUCK: MOHSITUE, BUIBI.

44 PackpoiiTe OCHOBHBIE 3Talbl OpraHU3aluy IPOU3BOACTBA TYPUCTCKOIO MPEATPUSITHS.

45 OnummuTe MPOU3BOJCTBEHHBIN MPOIIECC U CITOCOOBI €r0 OpraHU3aIlui BO BPEMEHH B TYPHCTCKOM
NpeANPUITHI

46 OnummTe 3a1a9d ¥ QyHKIMM OU3HEC-TUTAaHA TYPUCTCKOTO MIPEATPUSTHS

47 OxapakTepu3yiTe MOTUBALIMIO TPYAa U €€ 3HAUCHHE Ha TYPUCTCKUX IPEANPUATUSIX.

48 Tlpoananu3upyire popMHUpOBaHNE U UCITOJIB30BaHNE (DMHAHCOBBIX PECYPCOB OPTaHU3AIIUH

49 OnumuTe Npou3BOJCTBEHHBIN U TEXHOJIOTUYECKUI MPOIECChl B TOCTUHHUIIE.

50 OnumuTe 00beM yCIIyT: MOHSITHE, cocTaB. [Ipoananmu3upyiite HakTopbl, BIUSIIONINE HA
dbopmupoBanue oObemMa yCIIyr rocTuHuil. Pacduer o0bemMa yCIIyr rOCTUHHUIIBI, €70 YKOHOMHUYECKOE
000CHOBaHUE.

6. METOAUYECKHUE MATEPHUAJIBI, OTPEJAEJAIOINUE ITPOLHEAYPbBI OHEHUBAHUA

KoMmiekT OIeHOYHBIX CpeACTB XpaHMTCA Ha Kadeape, MOAJICKUT OOHOBIECHUIO IO Mepe
HeoOXxoauMocTH. JlIsi pOMEeXyTOYHOW aTTecTalii B Buie 3k3amMeHa kaxaoe OC mo AucUUIUIMHE
OOHOBJIIsIETCA M yTBEpKAaeTcs 3a 14 qHel 10 Hadana CECCHOHHOTO MEepUoJa U XPaHUTCA B HEAOCTYITHOM
MecTe OT HECAHKIIMOHUPOBAHHOTO A0CTyNa. OTBETCTBEHHOCTh HECET Kadepa.

[Topssmok mpOBeNEHUs TEKYIIEro KOHTPOJIA YCIEBAEMOCTH M IPOMEXKYTOYHOW aTrTecTaluu
obyuaromuxcst mo OIIOIT permamentupytorcs [lonokeHneM O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH H
IIPOMEKYTOUHON aTTecTallMi 00yJaroIuXcs Mo MporpaMMaM BbICHIEr0 00pa30BaHusl.

Texymmii KOHTPOJIb YCIIEBAEMOCTH SIBJISAETCS (POPMOI KOHTPOJIS KauecTBA 3HAHUH 00ydaromuxcs,
OCYILECTBIIIEMOIO B MEKCECCHOHHBIM Mepuox OO0y4eHHs C LENbI0 ONpPENENEeHUs] KauecTBa OCBOEHUS
OIIOII.

Texymmii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIIETCS: HA JIEKIUAX, IPAKTUUECKUX (CEMUHAPCKUX)
3aHATHUSAX, B paMKaxX KOHTPOJIS CAaMOCTOSITEIbHON paboTHI.

OOyuaronuecs 3apaHee HH(OOPMHUPYIOTCA O KPHUTEPHSIX M HPOLEAYype TEKYLIEro KOHTPOJISA
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yCIIeBAa€MOCTH TPEIOAaBATEIMHU 10 COOTBETCTBYIOIIECH yUeOHON AUCUUILITHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapaKTepu3yeT OO0BeM M KadeCTBO BBHITIOJHEHHON
oOydJaronuMcst paboThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIET0 KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJIST oOecrieunBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3YIbTATOB 00YUEHHUSI 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEIEHUS O TEKYIICH YCIeBAaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKYIIeHl aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeNn HHCTUTYTa B CPOKH,
orpeziesieHHbIE BHYTPEHHUMU PACTIOPSIUTEIbHBIMHI IOKYMEHTAMU WHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0o KOHTPOJS YCIIEBAEMOCTH IMPENoJaBaTellb MPOBOIUT
KOHCYJIbTAIIUH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, IPOBOJUT aTTECTAIIUIO 00YJaIOIIUXCS 32
NpOIIEAINI Tepuoa. ATTecTalus NPOBOAMUTCS, €CIUM TMPOBEACHO HE MeEHee 3 TPaKTUYECKHUX
(ceMHUHApCKUX) WIN JTA0OpAaTOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAaHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIl ceMecTp. OOyyaronuecs: aTTeCTYIOTCSl yTEM BBICTABJICHHUS B COOTBETCTBYIOIIYIO TPYIIIOBYIO
BEJIOMOCTb 3aITUCEH 10 CHCTEME: «aTTeCTOBAH» WM «HE aTTECTOBAH.

[IpenogaBarens, MpoCTaBisis UTOTH TEKYIIEW aTTeCTallMd, TOBOJUT pPE3yNbTaThl aTTECTALlUU A0
CBEIICHHSI CTYACHUECKON TPYyNMbl U OOBSCHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroMXCsl YYUTHIBAIOTCS CIAEAYIONIHE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHSTHUSIX, TOKa3aHHBIE MPU 3TOM 3HAHUA MO AUCUUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO TPUMEHEHUS TEOPETUYECKHX 3HAHWM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHUHAPAX U KOJJIOKBUYMAX;

— pEe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHUd B paMKaX CaMOCTOSATEIbHOW padOThI
00ydaromuxcs;

— Pe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAaMH 10 MaTepHaly y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCEUIeHHE CTYAEHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHasl JMKBHUJALUS 33J0DKEHHOCTEW IO MPOMIEHHOMY MaTrepHhaly, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATHI JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yibTaraMm padoThl Ha
3aHATHUSX.

— pe3yabTaThl MPOXOXKACHUS KOHTPOIBHBIX TOYEK 110 JUCIUTLIHHE.

I[IpomexyTouHasi arTecTalusl OOYYAIOIIUXCS WHCTUTYTAa SBIsIETCS (OPMOA  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAeTIeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4arOUIUXcs TPEOOBAHUSAM, YCTaHOBJICHHBIM 00pa30BaTEILHOM
MPOTPaMMOi.
dopMuUpoOBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCTalliu MO MTOTaM
OCBOEHUSI JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM IMSITHUOAIIBHOM CHCTEMbI OLIEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, ONpeIesIonie TPOoLeaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (WIK) OmbITa ACSITENFHOCTH, XapaKTePU3YIOIIMX JTambl (GOPMUPOBaHUS KoMmmeTeHIwi [Ipomenypsr
OLICHMBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

Texymuii KOHTPOJIb YyCIIEBAEMOCTH MPOBOAUTCS C HCIOJNB30BAHUEM OIICHOYHBIX CPEJNICTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKyIIEro KOHTPOJIS JOBOASTCS 10 CBEACHHUS
CTYJEHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [[poMexxyTouHas arTecTalus npoBoIUuTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOJUTCA MO PACHUCAHHMIO HK3aMEHAIMOHHOW CECCUHM B MHCHbMEHHOM
Buje. KonmmuecTBo BOompocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOAUTCS B JIEHb AK3aMeHa. Pe3yibTaThl aTTecTaliy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTh U 3a4ETHYIO KHIDKKY cTyneHTa. CTy[eHTHI, He MPOIISANINE MPOMEKYTOUHYIO aTTECTAIIHIO T10
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 330PKEHHOCTh B YCTAHOBJICHHOM MOPSIIKE.
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7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMU BO3MOKHOCTAMU

AnlanTHpoBaHHBIE OIIEHOYHBIE MaTepualbl copeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
06yqaloumxc;1 C OIrpaHUYCHHBIMU BO3MOXKHOCTAMU 300POBbS IIPU HGOGXO,Z[I/IMOCTI/I OCYIICCTBIISICTCA
Ha OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIbHBIX METOJIOB

o0y4yeHHs

n

ITUIAKTHICCKUX

MaTepHajoB, COCTAaBIEHHBIX C Y4YeTOM OCOOEHHOCTEH

NICUXO(H3UUECKOTO PA3BUTHS, WHIUBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JI0POBBSI TaKHX
oOydaromuxcst (00y4JaroIerocs).

CamocrosiTenpHass paboTa 0OydJarOUIMXCsl C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS U
WHBAJIUOB ITO3BOJISIET CBOCBPEMEHHO BBISIBUTDH 3aTPYJHCHHS M OTCTABAHWE W BHECTH KOPPEKTHBHI B
yueOHyI0 eaTeIbHOCTh. KOHKpeTHBIE OPMBI M BUIBI CAMOCTOSATENIEHOM PabOThl 00YUaIOLIMXCS JIUI]
C OTPaHWYCHHBIMHA BO3MOXKHOCTSIMH 3/IOPOBBSl U HWHBAIHOB YCTaHABIMBAIOTCS MPENOAaBATEIIEM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSMU
3I0POBbSI U WHBAIH/IOB OCYIIECTBIISIETCS C YIETOM UX CHOCOOHOCTEH, 0COOCHHOCTEH BOCTIPHUATHS H
TOTOBHOCTH K OCBOCHHIO y4yeOHOTO MaTepuasa. DopMbl CaMOCTOATENBHOM PabOThl yCTaHABIMBAIOTCS
C y4€TOM UHIUBUIYAIbHBIX TICUXO()U3NIECKUX 0COOEHHOCTEH (YCTHO, MIChbMEHHO Ha OyMare wiid Ha
KOMITbIOTEpE, B ()OpPME TECTUPOBAHUS, SJICKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEACTB — B Me4aTHOU (Gopme minum B hopme
AJIEKTPOHHOTO JOKyMeHTa. /[ oOyyaromuxcs ¢ HapyHICHUSIMH 3pEHUS IpelyCMaTpUBACTCS
BO3MOXXHOCTh TIPOBEIICHHSI TEKYIIEro M IIPOMEXYTOYHOTO KOHTpOJs B yCTHOW ¢opme. [l
00y4aromuxcsi ¢ HapyUICHUAMH CITyXa IPeayCMaTpUBACTCS BO3MOXXHOCTh MPOBEIEHHUS TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B MIUCBMEHHOM (popme.

Ta6muma 7.1. Kateropuu o6y4daromuxcst ¢ OB3, crmocoOsl BOCIpUATHS UMHU HHPOPMAITUH

1 MCTOJBbI UX 06yLIeHI/I$I.

Kareropuu o0ydaromuxcs 1o

Mertoap! 0OydIeHMs

HO30JIOTUSIM

c Crermbie. Crioco0lAytnansHO-KMHECTETHICCKUE, MIpeIyCcMaTpHUBAFOIIIHC MOCTYIUICHHE)

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM HHPOPMAITH TTOCPEIICTBOM CIIyXa H OCS3aHUSL.

Y 3pCHUS WHGOPMAITUH: IMoryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yaibHas HH(QOpMaIus OyeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSIMU 3PCHUS:
CITyXOBOM BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOIaraolye Mepeady U BOCIPHUATHE
CraboBuasmye. yaeOHOH HH(pOPMAIIMH ITPH TOMOIIM 3PECHHUS K OCSI3aHMS;
Cnoco0 BoCHpUATHARYJHO-BU3yallbHbIE,  OCHOBaHHBIE  Ha  IpEJACTaBIEeHHE  Y4eOHOMU
WHGOPMAITUH: MHQOPMAITUK, TPH KOTOPBIX 33JCHCTBOBAHO 3PUTEIHLHOEC H CIYXOBOE
BpUTENBHO- BOCTIPHUSITHE;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHYCCKHE, Oa3MpYIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHGOpMAIUKM, KOTOpas TOCTYMaeT II0 3pPUTEIBHOMY, CIYXOBOMY W

OCsI3aTeIbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUATHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH MTOMOIIH 3PSHUS U OCSI3aHMSL.

U cIryxa MHQOPMAITUH: IMoryT HCTIOTB30BaThCS TIPH YCIIOBUH, YTO ayAuaibHas nHpopManus OyaeT
BpUTENBHO- aanTHpOBaHAa JJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ayMo-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4eOHOH
CrnaGocnpimamnye.  MHGOpPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIPUATHABOCIPUATHE;
UHQOPMAITUH: Ay TNaNbHO-KUHECTETUICCKHE, MpeyCMaTPUBAIOIINC MOCTYTICHUE)
3pUTEINBHO- yaeOHOW MH(pOPMAIIMH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIiecs Ha MpeaCcTaBICHUN
CITyXOBOM WHQOPMAIUK, KOTOpas T[OCTYMMaeT IO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTeILHOMY KaHalaM BOCIIPHUSTHE.

C Criocob — BU3YyaJbHO-KUHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BH3YalIbHBIC,

11 OIOPHO-  MHpOpMaLK: — ayJnaibHO-KUHECTETUYECKHUE;

ABUTATCIILHOT SPUTE/IBHO- — ayIn0-BU3yalbHO-KMHECTETHYECKHE.

0 ammapara  [ocs3aTeIbHO-
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Tabmuna 7.2. — CriocoObl amantauu 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOYIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadun uHpopManuu

oOyuaromuxcst uHBaNMMA0B W Jui ¢ OB3 ¢opmar obpa3zoBarenbHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUYECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
o0y4arommxcs 1no DJIeKTPOHHbIE IleuaTHbIe
HO30JI0THAM MyJabTHMEN| Tpaduueckune ayuo TEKCTOBBIE,
ua 3JIEKTPOHHbIE
aHAJIOTH
neYaTHbIX
M3AAHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3peHHS co3JlaHHe (HampuMmep, |MedaTHBIN MaTepHual,
MaTepHaIbHON QyIHO ONHMCAHNE)  BBIIOJIHECHHBIN
MOJIETH penbeHO-TOUETHBIM
rpaduuecKoro wpudTom JI. bpaiisst)
00beKTa
(3Dmonenm)
CiraboBuas AD AD + AD AD
e
C Hapymenus|l myxue AD + AD (HammpumMmep, + +
MU CcITyXa TEKCTOBOE
OIIMCaHue,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
arue
C HapylIEHUSAMHU ONIOPHO- + + + + +
TBUTATEIHHOTO armapara

Tabmmma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIbTAaTOB 00yueHuss MHBAIKI0B U Jull ¢ OB3

Kareropuu
odyvyarumuxcst
10 HO30JI0THSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymeHUSAMHA
3peHuUs

YCTHasg TPOBEPKA: ITUCKYCCHH, TPEHUHTH, KPYTIbIE CTOJIBI, COOECEIOBaHUsA, YCTHBIC
KOJUTOKBUYMBI U JIp.;

C WCIONb30BaHUEM KoMIbioTepa u crenuanbHoro I10: paboTta ¢ 3IMeKTPOHHBIMH

ciyxa

00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedeparsl, KypcOBBIE  IPOEKTHI,
JUCTAHIIMOHHBIE ()OPMBI, €CIIU TTO3BOJISIET OCTPOTA 3PECHUS -
rpaduueckue paboThI U Ip.

C HapymeHusIMH  |— NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIE, Tpaduyeckue paboOThI, TECTHPOBAHUE,

JIOMAIITHUE 33aJ]aHUs1, 3CCE, TUChbMEHHBIC KOJUIOKBUYMBI, OTYETHI U JI.;

C WCITOJIb30BaHHEM KOMIIbIOTepa W crenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNsHBEIMU PECypCaMu, TECTUPOBAHKE, pedepartsl,

KYPCOBBIC MTPOEKTHI, Tpaduieckue paboThl, TUCTAHIIMOHHBIC (DOPMEI H JIp.

C HapymeHusIMHI

OTIOPHO-
JIBUTATEIHLHOTO
ammapara

MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIICIMATHHBIX TEXHHUECKUX
cpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H Jp.):
KOHTPOJIBbHBIE, Tpaduieckue paboThl, TECTUPOBAHUE, JJOMAIITHHIE 3aaHus, dcCe,
MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI U JP.;

yCTHasi IPOBEPKA, C UCIIOJIb30BAaHUEM CIICLHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
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cobeceI0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C UCTIOJIb30BAHUEM KOMITbIOTEpa 1 crierranbHoro [10 (ambTepHATHBHBIX
CPEJICTB BBOJIa M YIPABJIICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE IPOEKTHI,
I'paduueckue paboOThI, TUCTAHIIMOHHBIC (YOPMBI - TIPEATIOUTHTEIbHEE
00yYaromumMcs, OrpaHUYCHHBIM B TIEPEIBIKEHUN U JIP.

7.1. 3AJAHMSA JIA TEKYIIEI'O KOHTPOJIA U1 THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMH

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTauus oOydaromuxcs MHBaIMIoB U yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSAM HUX 310POBbS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuit KOHTPOJIb YCTIEBAEMOCTH JjIsl 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
JeSITeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIoCOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU 1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHU BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUMBHUIYAJIbHBIX
MCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMOJIHUTCIILHOC BPEMS IJId
MOJTOTOBKH OTBeTa. [IpoMexyTodHass aTrTecTanus, NPH HEOOXOIUMOCTH, MOXKET IPOBOIUTHCS B
HECKOJIBKO 3TamnoB. [l 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOHM TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCIIUTTHHAPHOTO
Kypca, IPaKTHK U €€ Pa3IelioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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